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Section 1: Overview

Executive Summary

The California State University (CSU) system has launched a system-wide Accessible Technology Initiative
(ATI) to ensure that each CSU campus follows state and federal laws mandating access to technology as
well as to ensure a culture of inclusive learning.

The San José State University web site, along with all related subsites and affiliated web sites, must be made
accessible to the disabled per Section 508 standards. Universal accessibility to the web means that all
people, regardless of their physical or developmental abilities or impairments, have access to web-based
information and services.

Webmasters (those employees responsible for maintaining a university subsite) must attend training, submit
a preliminary Before Retrofit report, then retrofit their web page(s) for Section 508 compliance and submit
an After Retrofit report.

These Before Retrofit and After Retrofit reports will be used to determine campus funding needs for
evaluating and retrofitting all campus web pages. For this reason, it is important that University Webmasters
submit a preliminary report before making any needed accessibility retrofits.

For additional information, visit SJISU Accessible Technology Initiative.

University Web Templates

SJSU Web Services Unit has developed a series of accessible web templates that are Section 508 compliant.
If you are currently using a University Template for your subsite, you can request an upgrade to the
accessible templates. If you are not currently using the University Template, you may wish to consider
doing so during your next subsite redesign. For more information, visit the SJISU Web Services Unit.

Special Thanks

Tom Jewett, CSU Web Accessibility Project Lead, has been very generous with his time in training the
SJSU ATI Web Team. Tom wrote much of the information provided in this training manual (for which we
are very grateful). He is a Lecturer at CSU Long Beach, Department of Computer Engineering and
Computer Science. For more information, visit Tom Jewett Web Design/Specializing in Accessibility.
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Webmaster Instructions

Webmasters (those employees responsible for maintaining a university subsite) are encouraged to follow
these steps:

Step 1: Join the Web Mailing List

The Web Mailing List is open for anyone maintaining web pages, web site(s) or providing content for any
domains inside SISU.EDU. We recommend that you join this mailing list so that you can be advised about
accessibility issues and due dates. To sign up, visit SISU Accessibility Web Mailing List.

Step 2: Install Needed Software: Complete the HiSoftware Web Auditing Tools Request Form available
at SJSU Accessible Technology Initiative. Present the form with your Tower ID to the University Help
Desk located on the first floor of Clark Hall. They will provide you with the CD. Refer to Section 2 of this
training manual for installation instructions and recommendations for additional tools.

Step 3: Attend Training: Learn how to evaluate your web sites for compliance with accessibility standards
and ways to resolve accessibility problems. Register online at the SJISU Accessible Technology Initiative.

Step 4: Perform Preliminary Accessibility Evaluation: Refer to Sections 3 and 4 of this training manual
for instructions on how to perform automated and manual accessibility evaluations of your home page and
how to submit your Before Retrofit report to the ATI Task Force.

Step 5: Retrofit Your Home Page: Refer to Section 4 of this training manual for help in understanding
your AccVerify report and retrofitting your home page for Section 508 compliance. If you need assistance
in doing this, please contact the SISU ATI Task Force at atiweb@sjsu.edu.

Step 6: Perform Second Accessibility Evaluation: After retrofitting your home page for accessibility,
perform a second automated and manual accessibility evaluation as described in sections 3 and 4 of this
training manual. Submit your After Retrofit report to the ATI Task Force at atiweb@sjsu.edu.

Step 7: Evaluate and Retrofit Entire Subsite: Use the information in this training manual and your
experience from retrofitting your home page to make any needed retrofits to your entire subsite. For due
dates on completing this task, visit SISU Accessible Technology Initiative.

Help

For additional information, visit SISU Accessible Technology Initiative. If you need help evaluating and/or
retrofitting your web site to Section 508 standards, please contact the SJSU ATI Task Force at
atiweb@sjsu.edu for assistance.

Also, we highly recommend the book, Web Accessibility: Web Standards and Regulatory Compliance, by
Jim Thatcher, Andrew Kirkpatrick, Richard Rutter, Christian Heilmann, Cynthia Waddell, Michael R.
Burks, Shawn Lawton Henry, Bruce Lawson, Mark Urban, and Patrick H. Lauke, published by Friends of
Ed, July, 2006, ISBN: 159059638.
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Section 2: Install Web Auditing Tools

This section explains how to download and install HiSoftware AccVerify. This software is required for all
SJSU Webmasters and is available for free from the University Help Desk in Clark Hall. This section also
provides information about obtaining recommended software tools for use in manual accessibility

evaluations of web sites.

Installing AccVerify

System requirements.

1. Insert the CD provided by
the SJSU Help Desk.

AccVerify/Repair is a comprehensive toolset for validating and
repairing the accessibility, quality, privacy and usability of web sites.
AccVerify and AccRepair support standards-based validation (Section
508, WCAG 1.0), automated repairs and custom testing in a variety of
reporting formats.

AccVerify/Repair Single User/Single PC Desktop License System
Requirements:

Windows 95 or later
32 MB RAM

20 MB of free hard drive space for installation

VGA Monitor, Super VGA recommended

The HiSoftware window 2 HiSoftware (0:) =/
File Edit View Favorites Tools Help 15'
opens.
! ? 7 Search || Folders x m E -
. address |5 iy v B s
2 . Dou b I e C I I C k 0 n the Mame ) Size | Type Date Modified .
I N STAL L_ E—“-accltl.exe 35,474 KB Application 1/18/2007 9:31 AM
E accverifyguidel10. pdf 1,335 KB Adobe Acrobat 7.0...  2/12/2007 9:20 AM
I N STR U CT I O N S df 1DISTRIBUTION-INSTRUCTIO‘.. 20KE Adobe Acrobat 7.0, Z{16/2007 8:54 AM
. p ghications‘axe 7,320KE  Application Zi9/2007 9155 AM
fl Ie 32KB Adobe Acrobat 7.0...  2/16{2007 B:52 AM
. Izj README . txt \ 1KE Text Docurent 2{21)2007 10:24 AM
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The PDF document opens.

3. Make a note of
installation password,
company name, and
license key code on page
2. You will need this
information for the
installation.

4. Close or minimize this
document.

The HiSoftware window
displays.

5. Double click on the
accl0.exe file.

"2~ Adobe Acrobat Professional - [INSTALL-INSTRUCTIONS. pdf]

TR HEE

4 Hana ool | [ Select gy

. Fle Edt view Document Comments Tools Advanced Window Help

1 Button Tool /] Check Box Taol [E7 Combo Box Tool [SE2] List Box Tool (@) Ravlo Bulton Tool [ Text Field Tool [ Digtal Signature Tool

v @ P O obect Data Tool | T creats FOF - 5] Comment & Markup + g Send for Review () securs + # + 5+

Lsl

Snapshot Tool ®\Znnm\n' Ld b7 O e - ® ™ Rotste Clockwise ~ |2 ¥ Yahoo!

B=x]

@) Help -

£
B
15
A
g
a
@
4
5
=
e
=y
&

Model Tree

Commerts & Attachmerts

Hy

Product Overview

AccRepair is a comprehensive toolset for validating and repairing the accessibility.
quality, privacy, and usability of web sites. The CSU has contracted a software
subscription license to include the following:

. AccRepaur® 10

. Hi-Caption (Studio)

. Link Validation Utility

AccVerify and AccRepair support standards-based validation (Section 508, WCAG 1.0),
automated repairs, and custom testing in a variety of reporting formats.

Hi-Caption enables users to caption a variety of multimedia formats by using SAMI files
for Windows Media Player and Real Networks RealPlayer with RealText or SMIL for
RealText or QuickTime Text

Link Validation Utility can create a complete site inventory by identifying information on
site size, file types. active or orphaned links. mail links, and links to third party sites.
Link Validation can also help fix broken links, broken anchors, and other site defects

Acceptable Use of HiSoftware Products The HiSoftware AccVerify Professional
products download agreement requires that you

. Agree not to lease, loan, or transfer this software license or provide access to
this network installation site to anyone else. You will abide by the Virginia Tech
Acceptable Use Paolicy in all use of this software.

-

[EJ| Full Screen [ Hide Toolars 1of4 PRl O

(e )
ulm=

() HiSoftware (D:)

Address | (23 Dl

File Edit “iew Favorites Tools Help

‘F p. O ik |~ Folders 4 x n Ev

Hame K Size | Type Date Modified
G
accverifyguidey10, pdf 1,335KE Adobe Acrobat 7.0, 2/12/2007 %20 AM

35,474 KB Application 1/18/2007 9:31 AM
7‘; DISTRIBUTION-INSTRUCTIONS. pdf Z0KB Adobe Acrobat 7.0, 2[16/2007 &54 AM
@h\captmns.exe 7,320KB  Application 2/9/2007 9:55 AM
E INSTALL-INSTRUCTIONS. pdf 32KB Adobe Acrobat 7.0, 2/16/2007 §:52 &AM
rﬂ README. bxt 1KB  Text Document 2[21/2007 10:24 &M

BEIX
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The HiSoftware AccVerify
10 InstallShield Wizard
window displays.

& HiSoftware AccVerify 10 - InstallShield Wizard %]

Welcome to the InstallShield Wizard
for HiSoftware AccVerify 10

6. Click on the Next button.

The InstallShield Wizard(TM) will help install HiSoftware
AccVerify 10 on your computer, To continue, dick Mext.,

Cancel

The Password window
displays.

:ﬁ HiSoftware AccVerify 10 - InstallShield Wizard

Paszsword
This package has been password protected.
7. Password: Enter

password provided in

. . . Enter the password required to run this package. Please note that passwaords are
HiSoftware installation case sensitive, Click Next to continue.
Instructions.

Password:

< Back | Mext = | Cancel

Section 2: Install Web Auditing Tools Page: 6
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The Location to Save Files
window displays.

&4 HiSoftware AccVerify 10 - InstallShield Wizard

Location to Save Files
Where would you like to save vour files?

8. If you would like to

change location, click on
Please enter the folder where you want these files saved, If the folder does not
the Change bUtton and exist, it will be created for you, To continue, dick Next,

select desired location.

Save files in folder:

9. Click on the Next button.

Change...

< Back | Mext = | Cancel

The Welcome window
displays.

i HiSoftware(R) AccVerify(R) 10 - InstallShield Wizard DZ|

Welcome to the Installshield Wizard for
. HiSoftw: R) AccVerify(R) 10
10. Click on the Next button. St bl

The InstallShield(R) Wizard will install HiSoftware(R)
accverify(R) 10 on your computer. To continue, dick Mext.

WARMIMG: This program is protected by copyright law and
international treaties,

Mewt > [ Cancel

Section 2: Install Web Auditing Tools Page: 7
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The License Agreement
page displays.

11. Select I accept the terms
in the license agreement.

12. Click on the Next button.

The Customer Information
window displays.

13. User Name: Enter your
first and last name.

14. Organization: CSU San
Jose.

15. Click on the Next button.

i HiSoftware(R) AccVerify(R) 10 - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

& CHENELL DEIVE*CONCORD™ NH*03301* U534
Tel: 603/229-3055 Fax: 603/223-3741 -

Hiawatha Island Software Company Inc
("HISOFTWARE")

IMPORTANT-READ CAREFULLY- this HISOFTWARE End-User License
Agreement {"EULA") 15 alegal AGREEMENT between vou and Hiawatha Island L

(31 accept the terme in the license agreement

{71 do not accept the terms in the license agreement

= Back ” Mext = l [ Cancel

i HiSoftware(R) AccVerify(R) 10 - InstallShield Wizard

Customer Information

Please enter your information,

User Mame:

Organization:
|CSU 5an Jose

< Back ” Mext = ] [ Cancel

Section 2: Install Web Auditing Tools
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The Custom Setup window

h iw HiSoftware(R) AccVerify(R) 10 - InstallShield Wizard
displays.

Custom Setup
. Select the program features you want installed,
16. Click on the Next button.
Click on an icon in the list below to change how a feature is installed.
= AccVerify® D52 2005 Feature Description

Select this feature to install
=) - | TagGen AccVerify D52 2005

X ~| Content Management Server Integra

= = | Visual Studio.Met Integration This feature requires 12MB on
your hard drive. Ithas 4of 5
subfeatures selected. The
subfeatures require 24MB on

F | your hard drive.

Install to:

C:\Program Files\HISC\Accverify Pral,

|l

l Help | [ space || <Back || mext> || cancel |

The Ready to Install the

) g i HiSoftware(R) AccVerify(R) 10 - InstallShield Wizard
Program window displays.

Ready to Install the Program

17. Click on the Install The wizard is ready to begin installation.

button. Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

< Badk ]| Install q [ Cancel

Section 2: Install Web Auditing Tools Page: 9
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The Installing HiSoftware

h ] - i HiSoftware(R) AccVerify(R) 10 - InstallShield Wizard
AccVerify window displays.

Installing HiSoftware(R) AccVerify(R) 10

18. Walt for instal |ati0n to be The program features you selected are being installed, |
ComDIEted' Please wait while the InstallShield Wizard installs Hisoftware(R) Accverify(R)
10, This may take several minutes.
Status:
[------------------------------- ]

The Installation Wizard
Completed window
displays.

%
z
:
Bl
o
2
- g
8
&
=
A
3
—
(=]
=)
g
o
=
o
(=9
=
5
2

K

19. Click on the Finish S _
The InstallShield Wizard has successfully installed
button.

HiSoftware(R) AccVerify(R) 10. Click Finish to exit the wizard,

In order to receive your license codes, you must complete
the online product registration form at;

http: ffwww.hisoftware.com/register-server.htm After
registering, your license codes will be sent to you, This
pertains to users who purchased the product online, and
not those who purchased by phone and not trial users.

Section 2: Install Web Auditing Tools Page: 10
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Start HiSoftware AccVerify.

20. Navigate to Start >
Programs > HiSoftware
AccVerify > AccVerify
Professional.

The Information window
displays.

21. Click on the OK button.

The HiSoftware AccVerify
window displays.

22. Click on the OK button.

X Adabe Phatoshop

Fle Edit Image Layer

Administrator

. Internet
/' Mozila Firefox
= E-mail
Outlook Express
:3 Windows Messenger
@ Windows Media Play
@ Tour Windows XP
=@e] Files and Settings Tr
Wizard
ﬁ Internet Explorer
i Microsoft Office Worl

AllPrograms B

4 start

| @ HP Accessories Product Tour

@ Install Altiris Local Recovery

@ SetProgram Access and Defaults
& windows Catzlog

“ Windows Update

|Ed| Adobe Stack Photas

| @) Accessories

@ Games

@ InterYideo WinDVD

@ Microsoft Office

[@ RecordMow! CDEDVD Recording
@ Sonic

@ SoundMAX

@ startup

3 HP ProtectTools Security Manager
@ Internet Explorer

wd msn

@ Outlook Express

.. Remote Assistance

< software Setup

a Windows Media Connect

@ Windows Media Player

3 Windows Messenger

@ Windows Mavie Maker

@ SPSS for Windows

(A~ Acrobat Distiler 7.0

7K. adobe Acrobat 7.0 Professional
Q Adobe Designer 7.0

i@, FileMaker Pro

@ Macromedia

‘ﬁ FTP Explorer

@ Lotus Applications

@ Computer Assodates

@ iTunes

@ Morilla Firefox

@ Second Life

@ Adobe

@ HiSoftware AccVerify

@ HiSoftware AutoUpdater
I Hisoftware Link Validation Utiiity
@ Powertoys for Windows XP
@ QuickTime

Adobe Bridge

Adobe Golive C52

Adobe Help Center

Adobe Tlustrator C52
Adobe ImageReady CS2
Adobe InDesign C52
Adobe Fhotoshop €52

ﬂ‘) Apple Software Update
B windows Defender

2R B (&

3

| |7 TestsSuite Development *

@ Tools

»

& Thank you for trying a HiSoftware Product. Remember you must call to activate this software within 30

1 days

HiSoftware AccYerify

ﬁ@ Verity®

Evaluation Copy

t anages 25 Documents.

= 20070 - 2004 HiSoftware, Inc.

HiSoftware® AccRepair® 10

Section 2: Install Web Auditing Tools
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The Select Default Report
Mode window displays.

23. Select Section 508
Report Mode.

24. Click on the Next button.

The Select Default Graph
Support Mode window
displays.

25. Select Summary Only.

26. Click on the Next button.

AccVerify Setup Wizard

AccVerify® Setup Wizard @

The wizard will help vou configure the Accierfy modes.

Select Default Report kMode

Thiz program creates reportz showing compliance with the W30 Prionity 1,
2 and 3'web Content Accezsibility Guidelines [US and International] or
compliance with Section 503 £1134.22 (1S Only)

Pleaze select a default report mode.  Thiz mode can be switched at a later
tirme from within the program if desired.

" WAl Report Mode [US Anternational mode]

[~

{+ Section 508 Repaort Maode [US Onlyf

Help Meut »» | Cloze

AccVerify Setup Wizard Ead
AccVerify® Setup Wizard @

The wizard will help vou configure the Accierfy modes.

Select Default Graph Support Mode

Pleaze select the default graph zupport mode.  This can be switched at
a later time from within the program if desired.

" Full [Graphz are generated for all reportz]

f+ Summary Only [Graphs are generated for summary reportsf

" Text Only [Doez not usze graphsz]

Help << Back | Mest = | Cloze

Section 2: Install Web Auditing Tools

Page: 12



ATI Task Force: Web Accessibility Training Manual for Webmasters

Version 4.0

The AccVerify Interface
Mode window displays.

27. Select AccVerify
Project Mode — On.

28. Click on the Finish
button.

The Confirm window
displays.

29. Click on the Yes
button.

AccVerify Setup Wizard

AccVerify® Setup Wizard

The wizard will help vou configure the Accierfy modes.

Acchernfy [nterface Mode

Pleaze select the default AccVenfy Interface Mode. “rou may change

this later fram within the program.

i+ hechernfy Project Maode - Dri

" Accherfy Project Mode - OFF

Acceszibility |nterview wWizard

|lze the Interview Wizard Settingz button to configure the Accessibility

|nterview Wizard.

Interview YWizard Settings...

Help <£ Back

Finizh

Cancel

‘fou have selected Section 508 Report Mode as the verification process.
\.._:/ Would you like to automatically set the default Section 508 rules to be verified?

Section 2: Install Web Auditing Tools

Page: 13



ATI Task Force: Web Accessibility Training Manual for Webmasters

Version 4.0

The Help window displays.

30. Close this window if you
don’t need it.

~ HiSoftware® AccVeri

File Edit Bookmark Options Help

Qontents| Index | | FPrrint |

READ ME FIRST

Thank you for using AccVerify from HiSoftware.

Trial Users

AccVerify licensing for trial users provides for the testing of 25 unique
Web files. You can test these files with full functionality of the software.
Because of the 25 file limit, we do not recommend using the web crawler
feature during the trial period as that can quickly use up the 25 files. In
addition to these 25 files that are selected by the user, the licensing
also allows for the testing of the demo files that are included with the
AccVerify program files. These demo files present all possible scenarios
for testing Web content.

See HiSoftware Documentation to get started using AccVerify.
Read Using the Demo Files
Contact HiSoftware to purchase AccVeri

Licensed Users
Until you add your license code, the product will work in trial mode.

All Users

AccVerify includes a set of demo files. These files, which are located
with the program files in the Demo folder, present all possible scenarios
for testing Web content, and serve as a reference for Web file
accessibility.

See HiSoftware Documentation to get started using AccVerify.
Read Using the Demo Files

Section 2: Install Web Auditing Tools
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The HiSoftware AccRepair
window displays.

31. Navigate to File > Run >
License Manager.

The License Manager
window displays.

32. Click on the Add button.

[ Hisoftware® AccRepair® 10 - [No Open Project]

GN Settings Reports Tools  Verify

Select File(s) or File List ...

Scan Folder(s) ...

Select from the Web ...

Select from FTP Site ...

Browse & Select from the Web ...
Automated Web Browse Select ...
Select from CMS ...

Project

Clear Selected Files

-

Add-Ins  Help

ules ?? Interview ﬁ Tools * &7 Verify - El Cloze @ Help

v / Edit File Files # Preview Wiew Reports Use Scripts

elected File Source

ad the HTML source from a file on the Selected Filez page by preszing Load File.
i feature is only available when local or FTP files are selected.

Run 3 Export to History ...
Purge Databases ...
Exit
Copy Recorder Data To...
;
Register AccVerify Engine...
bl Accessibility Interview Wizard ...
Setup Wizard ... s
Mew ... Delete ‘ ‘ | | | Help |
Open the Licenzse Manager Project Mode

License Manager

Fie Help
Aadd | [ Close @ Help
Product Licenses
License Key Code | Product Date Added
Add License

Section 2: Install Web Auditing Tools
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The Add and Activate
Product License Key
window displays.

33. Company Name: Enter
CSU San Jose.

34. License Key Code: Enter
key code provided in
HiSoftware installation
instructions.

35. Click on the OK button.

The Information window
displays.

36. Click on the OK button.

The License Manager
window displays.

37. Wait while software is
being activated.

Add and Activate Product License Key
Kew Information

Type the Company Mame, Licenze Key Code and Activation infarmation in the spaces provided.
Femember, entries must exactly match the valuss sent to vou with vour licenze key.

Company Name  |C5U San Jose

Licensze Kep Code |

[~ Activate by phone

Activation Infarmation

First Mamne: | Address 1: |
Last Mame: | tddress 2|
Phore: | City: |
Email | State: |
Zip: |

Help ‘ Privacy Policy ’T' Cancel

Information

i ) Activation was Successful. Thank you for choosing HiSoftware Company.

E’Tﬂ HiSoftware License Manager

File Help

=10l x|

A add [ Close

— Product Licenzes

4 Help

Licenze Key Code | Product | [ ate Added

Activating vour software please wait. .. v

Section 2: Install Web Auditing Tools
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The license key code
appears.

38. Click on the Close button.

The HiSoftware AccRepair
window displays.

39. Navigate to File > Run >
Register AccVerify
Engine.

iSoftware License Manager

EOX]

File Help
AT add [ Close @ Help
Product Licenzes
License Kep Code | Froduct D ate Added
AccRepair 10 2/22/2007 11:25:46.

[ HiSoftware® AccRepair® 10 -

[No Open Project]

3N Settings Reports Tools Verify Add-Ins Help

Select File(s) or File List ...

Scan Folder(g) ...

Select from the Web ...

Select from FTP Site ...

Browse & Select from the Web ...
Automated Web Browse Select ...
Select from CMS ...

Project 3

Clear Selected Files
Run 3

Exit

Fules
v/ EditFile | Files / Preview

elected Fils Source

% Interview [ Tools v &% Veily ~ m Close

View Reports

) Help

Use Scripts

ad the HTHL source from a file on the Selected Files page by pressing Load File
iz feature iz anly available when local or FTP files are zelected

Export to History ...
Purge Databases ...

Copy Recorder Data To...

License Manager ...
Register AccVerify Engine...

Accessibility Interview Wizard ...
Setup Wizard ...

Help ‘

Project Mode

Section 2: Install Web Auditing Tools
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The Unlock Information
window displays.

40. Serial Number: This
number is defined by the
system.

41. Name: Your name.

42. Company Name: CSU
San Jose

43. Unlock Code: Contact
HiSoftware for an unlock
code. Enter your unlock
code.

HiSoftware

Ph: 603-578-1870
Email:
support@hisoftware.com

Note: HiSoftware phones are
available from 8am to 4pm
Eastern Time Only.

44. When ready, click on the
OK button.

Please enter the unlock information El

To unlock this goftware, pleaze provide the fallowing sernal
number when you make vour purchase. Your unlock code will
unlock the program for execution on this computer anly.

Senial Mumber |

M amne [

Coampaty Mame |E5L| SanJoze

Unlock Code |

Ok
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The Main Menu disp|ay5_ & Hisoftware® AccRepair® 10 - [Mo Open Project] [__|[g]};f

File Settings Reports Tools Werify  Add-Ins Help

@ Select - Hide @ AccRules é? Interview E%v Tools » & Weify = ﬂ Close ) Help

Projects ‘ Seripts | ‘iew / Edit File | Files / Preview ‘ Wiew Reports | Lse Soripts ‘

[~ Selected File Source

Laoad the HTML zource from a file on the Selected Files page by pressing Load File.
Thiz feature is only available when local o FTP files are selected

[Line: 2 | Column: 69

Speling, |Search...| Go To |SaveFl\e| Tig... | Help |

[Project Mode | /@
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Additional Tools

1. Firefox:

2. FF/Developer:

3. FF/lllinois:

4. FF/Fangs:

5. FF/Firevox:

6. IE/AIS:

The following information is available at Tom Jewett Web Design/Section
508 Manual Evaluation Tools
(http://www.tomjewett.com/accessibility/508-eval-tools.html). He
recommends the following developer tools for assistance in your manual
evaluation of accessibility:

Download the Firefox browser for free at Mozilla Firefox Download
(http://www.mozilla.com/en-US/firefox/).

To download the Firefox web development toolbar, open your Firefox
browser, then open the add-ons page at Mozilla Firefox Add-ons
(https://addons.mozilla.org/en-US/firefox/addon/60) and click on Install
now. (It installs automatically.) Then close and reopen Firefox to finish the
installation. (Note: there are similar toolbars for Internet Explorer, but the
Firefox version seems to be the most complete and easiest to use.)

To download the University of Illinois Accessibility Extension, open your
Firefox browser, and then go to Firefox Accessibility Extension
(http:/ffirefox.cita.uiuc.edu/). This is very similar to the toolbar listed
above, but contains a few functions that are available nowhere else.

Install the Fangs text-reader simulation for Firefox like the developer
toolbar above, from Sourceforge at SourceForce Fangs
(http://sourceforge.net/projects/fangs). To use, right-click the page and
select View Fangs from the context menu. You may have to click on the
Reload button to bring up the voice-formatted text.

Charles Chen's free page reader, available at FireVox Downloads
(http://firevox.clcworld.net/downloads.html).

The Microsoft Internet Explorer Accessible Information Solutions (AIS)
toolbar is available from Vision Australia at Web Accessibility Toolbar
(http://www.visionaustralia.org.au/info.aspx?page=614). Many of its
functions open in a new window; you will have to disable popup blockers
to use them.

Section 2: Install Web Auditing Tools
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7. Colour Contrast
Analyser:

8. Low Vision Stylesheet:

(lowvis.css)

9. HiSoftware Link
Validation Utility:

10. HiSoftware
HiCaption:

11. Jaws®

12. Adobe Acrobat

Use Colour Contrast Analyser version 1.1; (yes, it's UK spelling, and yes,
the version has to be 1.1, not 1.0). This is not the same as the one linked
from the IE/AIS toolbar. Go to the Vision Australia Download the CCA
(http://www.visionaustralia.org.au/info.aspx?page=628#download) and
click the first link under Download. Save the .zip file and extract it to a
convenient place. You may want to make a shortcut to the .exe file on your
desktop.

Go to Tom Jewett Web Design/Section 508 Manual Evaluation Tools
(http://www.tomjewett.com/accessibility/508-eval-tools.html) and click on
lowvis.css. Save to any convenient folder on your computer.

Note: This low-vision style sheet was developed by accessibility expert Dr.
Wayne Dick for his personal use. (He also uses a voice reader along with
it.) It represents just one possible adaptation for low vision; other users will
require very different styles or techniques.

Insert the HiSoftware AccVerify CD provided by the SJSU Help Desk.
Double click on the INSTALL-INSTRUCTIONS.pdf file and follow
instructions for installation.

Insert the HiSoftware AccVerify CD provided by the SISU Help Desk.
Double click on the INSTALL-INSTRUCTIONS.pdf file and follow
instructions for installation.

This is the most popular full-screen text reader. It is available in a demo
version that runs for 40 minutes at a time before requiring the computer to
be re-booted. To download, go to Freedom Scientific JAWS for Windows
(http://www.freedomscientific.com/fs_downloads/jaws.asp).

The ATI Task Force will require you to convert your reports into PDF
documents before submitting them. We recommend upgrading to version
8.0 as this version helps you create accessible PDF documents. Contact
SJSU Purchasing at 408-924-1560 for special contract pricing.

Section 2: Install Web Auditing Tools
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Section 3: Conduct Manual Accessibility Evaluation

This section explains how to manually check a web page for Section 508 compliance and best practices. As
you perform each checkpoint evaluation, make a note of whether your web page passes, fails or if the
Checkpoint is not applicable. This information will be entered into the AccVerify Interview Wizard in

Section 4.

Retrofit to Law — Build to
Best Practice

1. What are the Section 508
Checkpoints?

2. What are the Best Practice
Checkpoints?

Retrofit to Law means that existing web pages must be retrofit for
Section 508 compliance.

Build to Best Practice means that any new web pages you create must be
built for Section 508 compliance and must also follow best practices as
established by the ATI Task Force. Best Practices are noted in each of
the Checkpoints in this section.

e Manual Checkpoints B, C, D, E, G, H, J, K, L, O and P (as described
later in this section) are part of Section 508 compliance.

e Automated Checkpoints A, F, I, M and N (as described later in this
section) are part of Section 508 compliance.

e Additionally, Syntax Validation, Semantic Validation and User
Validation (as described later in this section) are part of Section 508
compliance.

Important Note: Although HiSoftware AccVerify evaluates the
automated checkpoints for you, all Webmasters must still manually
review these checkpoints to review warnings and to ensure accuracy.

Best Practices are additional requirements (determined by the CSU ATI
Task Force) that go beyond Section 508 compliance.

These additional requirements apply to all new CSU web pages. They
consist of additional questions to some of the Checkpoints as well as
additional questions for Syntax Validation, Semantic Validation and
User Validation (as described later in this section).

Section 3: Conduct Manual Accessibility Evaluation Page: 22
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Syntax Validation

The web page displays.

1. Syntax Question 1: Is
the page valid HTML?

(If yes, then pass.)

2. To answer this question,
use the FF/Developer

toolbar.

3. Click on Tools > W3C

HTML Validator >
Validate HTML.

Contemporary, maintainable, accessible web design is based on complete
separation of content (HTML/XHTML) from presentation (CSS) with both
conforming to W3C standards; valid code contributes to accurate

presentation by both standard browsers and assistive technologies.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility

(http://www.tomjewett.com/accessibility/).

@ Accessibility - Mozilla Firefox

Fle Edt Wew Hstory Bookmarks Tooks  Help

Reload oy Home

Fa Xy
LET (L hiepsf s sisu.edujaccessibiity]

%) [Gile-cs

Y

@ Disabler & Cookies~ [ €55~ =] Forms= [M] Images+ @ Information= () Miscelansous+

" Outline~ | § Resizer #° Taols~ 12| Wiew Source™ - Optionst 7 @)
Z

8JSU HOME »NEWS +EVENTS »MySJSU »DIRECTORY  SEARCH

San José State University

ADVANGED SEARGH

5J5U Home @ Accessibility

Accessible Technology Initiative

The California State Univsrsity (CSU) system has laun
Accessible Technology Ini e that &

follows state and federal laws mandating access to tech -

ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San José 5
are committed to providing an accessible and inclusive|

i enables all students to be successful in attaining an edl
Pl we continually strive to provide faculty and staff an acd

| validate wal

Walidate C55
Validate Feed
< Walidate HTML
walidate: Links
walidate: Section 508

Wisw Speed Report
Edit Tools...

DOM Inspector
Error Console Chrl+Shift+]

Java Console Chrl+Shift+0

Display Page Yalidation

walidate Local Accessibility
walidate Local C55

walidate Local HTML Chrl+Shift+a

where they can be successful in their chosen careers,
For more information, ses:

The I

The Policies

The Solutions
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The HTM L Val idato r & Result for http:/fwww.sjsu.edu/accessibility/ - W3C Markup Validater - Mozilla Firefox ‘._”Elm
. File Edit View History Bookmarks Tools Help
results display.

2y

i Fay
- - @ Led ‘D http:jfvalidator.wi.orgicheck?verbose=1&uri=httpT3A%2F5 2Fum ‘ v‘ [>] |v‘
Reload Home:

(@ Dissbler & Cookies~ (] C55v 2] Forms™ (¥ Imagesw @ Information () Miscsllaneous+ o Qutline™ |, & Resizer #” Toolsw {2 view Sourcer . Options™ & (@

|| Accesbilty [ ‘@m http:f/www.sjsu.eD F -
W3C Qe Markup Validation Serviceva 74

. R J To:
Result: Failed validation, 56 errars Jume To

Address:  httpfdvww.sisu.edufaccessibility
Modified: (undefined)
Server: Apache

Results

Size: 14102
Content-Type: texthtml
Encoding: utf-8 (detect automatically) [v]
Doctype: HTML 4.01 Transitional | (detect automatically) [v]
[ Show Source OShow Outline

Revalidate |: Help on the options is

[O'alidate error pages [ Yerbose Output available.

This page is not Valid HT Transitional!

[ [=] <

The Web page d isp I aysl '@ Accessibility - Mozilla Firefox

Fle Edt View Hstory Bockmarks Tools Help

Fs
" % BT L1 hwepsfivomm sisu.edufaccessibilty/ [=] &)
Foward  Reload top Home ™

[&]

4. Syntax Question 2:
Does the page use valid
CSS? (If yes’ then paSSl) 8USU HOME  =NE! EVENTS »MySJSU »DIRECTORY  SEARCH H . e

Walidate HTML
San José State University ’ 5 Walidate Links
y L Walidate Section 508
Walidate Wl

Toolsw 42 View Source= - Options=  +7 D)

@ Disable~ £ Cookies= | €55+ £ Forms~ (¥ Images= @ Information~ [ Miscellaneous~ .’ Qutline~ . § Resize

Ctrl-shift+H

5. To answer this question,
use the FF/DeVEIoper 4 515U Home : Accessibility %
toolbar. i

Accessible Technology Initiative DOM Inspector
Error Console Ctrishift+3

The California State University (CSU) system has laun:
Chrshift+0

Accessible Technolony Initistive (ATI) to ensure that s Java Console
follows state and federal laws mandating access to tec!
ensure a culture of inclusive learning. Display Page ¥alidation

Walidate Local Accessibility

6. Click on Tools >W3C
CSS Validator >
Validate HTML.

focsssibility far the disabled is 5 prinity st San Jass &
are committed to providing an accessible and inclusive alidate Local C55

enables all students to be successful in attaining an =d

we continually strive to provide faculty and staff an acq _ Yaidats Local HTML ChrShift+A
whers they can bs succsssful in their chossn carsers,

For more information, see:
The Issues

The Policies

The Solutions
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The CSS Validator results
display.

W3C

Home

sam Markup Validation Servicew.74

About... Mews Feedback

Result: Failed validation, 58 arrors

Address:  hitp:/www.sjsu. edufaccessibility

Enceding: utf-8 ‘ (detect automatically) M Outline

Doctype: HTML 4.01 Transitional | (detect automatically) [¥]

[¥] Show Source [#] Show Outline Help on the options is
(Feaiiae )

Oalidate srror pages  [J\Verbose Cutput available.

This page is not Valid HTML 4.01 Transitional!

The Web p age d i Sp | ays_ @ Accessibility - Mozilla Firefox EEE

Fle Edt View Hstory Bookmarks Tooks Accessibiity Help

P ; ~ .
@« . . & 87 [ hitp:fjnaee sisu.edufaccessibiity/ RAN = &)

7. SyntaX QUEStiOﬂ 3 Back Forward Reload top Home ‘.
(Best Practice) B BeSt © Disabler & Conkies~ (1 55~ £ Forms~ (M) Images~ @ Information= (53 Miscellaneous~ 7 Outine~ & & Resizer o Took~ 2] view Sourcer & Optionis= o |
H . + Mavigation= [ Text Equivalents= || Scripting= “4 Styler + Validators= ” Took~ " Keyboard~ &) Options~ ( ource Chrl+Shift-+L)

P ra_CtI Ce " IS the CSS SUSU HOME =<NEWS SEVENTS »MySUSU =DIRECTORY  SEARCH _ : oW Frame Saur
entirely separate from
HTM L COde7 (If yes San José State University 4 2, Edit Wiew Source With Applications. ..

H y A Y @ e R

then pass.)

S15U Home : Accessibility

Accessible Technology Initiative

8. Syntax Question 4
(Best Practice): Is the
JavaScript entirely
separate from HTML
and CSS? (If yes, then
pass.)

The California State University (CSU) system has launched a system-wide
Accessible Technology Initistive (ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

accessibility for the disabled is a prierity ot San José State University, We
are committed to providing an accessible and inclusive environment that
enables all students to be sucesssful in attaining an education. Additionally,
. we continually strive to provide faculty and staff an accessible environment
" where they can be successful in their chosen careers.

For more information, see:

The Issues

The Policies

The Solutions

9. To answer these
questions, use the
FF/Developer toolbar.

10. Click on View Source >
View Source.

Note: As an alternate, use
the IE Menu and click on
View > Source.
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The source code displays. @
File Edit ‘Wew Help
H |4
11. For question 3, look for has
11 I T <!DOCTYPE HTME PUBLIC "-//W3C//DTD HTML 4.01 Transitional//EN"™ "http://www.u|=
Sty e=". <html lang="en'">
<head:>
12 For quest|0n 4, Iook for <meta http-equir="Content-Type" content="text/html; charset=UTF-5">
- <meta name="description” content="">
Scrlpt <meta name="keywords" content="":
77 H H 7 <meta name="rokhotz" content="index, follow">
type_ TeXt/JavaSC”pt <meta name="revisit-after” content="7 days">
References: Web <titlerhocessibility</titlex
AcceSSIblllty’ pages 86_89 <!-— javascript for contact form pop-up window —->
<script language="JavaScript" type="text/javascript':
and Chapter 9, CSS for s
accessible web pageS_ function displayWindow(url, width, height)] {
var Win = window.open(url, "displayWindow",'widch=500' + width + ' he
}
S
</script>
<goript sro="/js/nav.js" language="javascript™ t,ype="t,ext,,-"javascript,""><,-"-v
P : L o . P G HE i = ...>
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Page elements that function as links (including text, images and buttons)
should be recognizable and usable by sighted viewers and assistive
technology. All visitors are helped by logically organized page content that
uses section headings and subheadings in their proper order. Visitors using
assistive technology can use the headings for easy navigation between
sections of the page.

Semantic Validation

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

The Web page diSpIays. @ Accessibility - Mozilla Firefox E]@'

file Edt Wew Hstory Bookmarks Tools  Accessbilty Help

- ~ .
1. S ti ti 1 \'ﬂk - - &‘ﬂd L0 [ s sisu.cdujaccessibiicyf =[] [CF] &)
. Semantic Question 1: Tk e — S— -
DOGS the teXt Of eaCh 7@ Disabler £ Cookies~ [ €55+ =] Forms= |4 Ima;as' @ Informations () Miscellansouse . Qutliner | & Resizew 4 Taols E\HEW Sourcew 7 Options= 7 (|
I ink descri be Wher‘e the 7 Mavigation= Text Equivalents™ L[ Scriptingw <4 Style o Validators+ JP Toolsw - Keyboard= Options™ 4 ZoomIn  100% (= Zoom Out

T

Title \ (TS =MySJSU »DIRECTORY  SEARCH _ [+

link goes? (If yes, then ADwcE st
! Menu and Navigation Bars
paSS) Image Maps liversity
T > q
Eorms a urernent Team | Web Tearn | Training | Hews
- - Data Tables Accverify Prod
2 . Semantlc Questlon 2 Language Changes e ATI Wab Accessibility Training

- - Frames

DO any |InkS Wlth the Arcess Keys Accessible Technology Initiative

3 Show Data Table Headers The California State University (CSU) systern has launched a system-wide

Accessible Technology Initiative (ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technolagy as well as to
ensure a culture of inclusive learning.

same text point to
different places? (If no,
then pass.)

Accessibility for the disabled is a priority at San José State University, we
are committed to providing an accessible and inclusive environment that

¢ enables all students to be successful in attaining an education. Additionally,
ol - /= continually strive to provide faculty and staff an accessible environment
" where they can be successful in their chosen careers,

For mare information, see:

3. To answer these
questions, use the
FF/Developer toolbar.

4. Click on Navigation >
Links.
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The list of links displays.
5. For question 1' click on Link, Texk Link, Title Tvpe Crder™ | HREF (i)
the HREE column to jurnp ko page ca... Weh 1 hikkp: f e 5js0, ., |
ut list in order jurnp ko seckion ... W'eh z hiktp: e, sjsu, L
p ’ 515U Home Web 3 Rtk henane, sisu,,
. . Mews W'eh 4 bkt e, sjsi,
For queStlon 2: click on Events Weh 5 hkbp: e sjsu, L
Link Text column to My 515U Weh f htkp: e sjsu.edy
ut list in order. Direckary Web 7 htkpf e, sisu. .
p
Advanced Search Weh g http:ffsearch, sis. ..
ATI Task Farce Wb q hikbp: e sjsu, L
Check the Remove e e g iy :
. nstructional Ma... 2 P Py sjsu,
;%%Illgaggsngoén;rar:ﬁ:ﬁg Procurement Team W'eh 11 hkbp: e sjsu, L. (W
. . Cptions
links with the same _
name. If there are, it is & S G
gecause thley p0|nt to [Move Focus ] [ Go ko link ] [gl::nse Window
ifferent places.
When done, close
window.
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The web page displays.

9.

10.

11.

12.

Semantic Question 3
(Best Practice): Best
practice: Are headings
properly nested by
level? (If yes, then
pass.)

Semantic Question 4
(Best Practice): Best
practice: Do headings
accurately reflect the
structure of the
document content? (If
yes, then pass.)

To answer these
questions, use the
FF/Developer toolbar.

Click on Information >
View Document
Outline.

Note: As an alternative, use
the 1E/AIS toolbar to click
on Structure > Headings.

The document outline
displays.

Reference: Web
Accessibility, pages 206—
210.

@ Accessibility - Mozilla Firefox

B ]

Fle Edt View Hstory Bookmarks Tools Accessbiity Help

el M —
« . - € [ T e e m——
Back ) Reload Hofe: T

(@ Disable~ £ Cookiesw | ] €55+ £ Farms= 9] Images~ @ Information=

= Mavigation= =] Text Equivalents~ L] Seriptingw 4 Style  Display Abbreviations

COptions™

Display Access Keys

#8J8U HOME “NEWS =EVENTS =MySJSU »DIRECTORY|

Display Anchors
Display Black Size:
San José State University Dicplay Div Ordee
(; Display Element Information CerkHShift-+F

#T1 Tack Foree | Instructionsl Mate  Display 1d 8 Class Details

Display Link Details

Display Obiject Information
Display Stack Levels
Display Tab Index tive
Display Table Depth
Display Table Information

Display Titls Attributes
Display Topographic Information

yigw Anchor Information

Wigw Color Information
- —— en caresrs.
Vigw Document Outine

Wigw Document Size

Wigw JavaSeript
Wigw Link InFormation

View Meta Tag Information
Wisw Page Tnformation
Vigw Response Headers

; we &
Miscellanesus™ - Outine~ |, 4 Resizew

Fn | Training | Mews | Resources | FAG

2] Gl oz
Toolsr £2] view Source ' OptionsT
4 ZoomIn 100% (<& Zoom Qut

Acderify Product Overvien
AT web Accessibility Training

ern has lsunched a system-wids
nsure that each C3U campus
ccess to technalogy as well as to

San José State University. We
nd inclusive environment that
@ining an education. Additionally,

staff an accessible environment

duct Overview is now open!

Registration for the ATI Web Accessibility Training is now open!

'ﬁa Document OQutline - http://www.sjsu.edu/accessibility/

= Callapse All

Expand All

= http:/iwww.sjsu.edu/accessibility/

[Missing Heading]
+ Accessible Technology Initiative
[Missing Heading]
[Missing Heading]

<ha> What Does this Mean to Me?

|-
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Checkpoint A

The web page displays.

1. Question Al: Do
images that convey
content have equivalent
alt-text? (If yes, then
pass.)

2. To answer this question,
use the FF/Developer
toolbar.

3. Click on Images >
Display Alt Attributes.

Note: As an alternative, use
the IE/AIS Toolbar and
click on Images > Toggle
Image/Alt.

Assistive technologies such as screen readers can't read images; neither can

search engines. Some sighted visitors might have images disabled for
various reasons, or images might fail to load over a network. If alt-text is
not given for images used as links, screen readers will read the whole URL
instead, which is horribly confusing for listeners! The title= attribute (best
practice) is used in Firefox for mouseover (alt=is used in IE); many low-

vision users benefit from having this available.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and

Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

@ Accessibility - Mozilla Firefox

(=Jok

File Edit ‘\iew History Bookmarks Tools Help

\,—‘k 3 . @ B0 [0 ttostiww.siou edufaccessibiicsf [=[B] G-
Bacl

Reload F Home:

@ Disable~ & Cookies~ | css= ] Forms~ [ Imagesw @ Information~ ) Miscellaneous~ .’ Outline= | § Resizer

BJSU HOME *NEWS =EVENTS =MySJSU Disable Images 4

Display Image Dimensions
Display Image File Sizes
Display Image Paths

San Jose State University

ATI Task Force | Imstry —— — — — —  Wearn | Web Tearn | Training | Mews | Resources
Find Broksn Images
| Qutline Images 13

iew Image Information

Hide Background Images P IOgv Initiative
Hide Images

Make Images Full Size

reity (CSU) system has launched a system-wide
iative (ATI) to ensure that each CSU campus

Malke Images Invisible

e learning.,
Replace Images With Al Attributes

a areamied is a priority st San José State University. We
are committed to providing an accessible and inclusive environment that
where they can be successful in their chosen careers.

Far maore information, see:

aws mandating access to technology as well as to

I enables all students to be successful in attaining an education. Additionally,
we continually strive to provide faculty and staff an accessible environment

7 Touls= 2] Wiew Sourcer - Options= </
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The Alt Attributes display.

4. Question A2: Do purely
decorative images have
empty alt-text (alt="")?
(If yes, then pass.)

5. When done, turn off alt
attributes by reloading
the page.

Note: When retrofitting,
include title= as well as
alt= attribute.

The web page displays.

6. Question A3: Does
alternate text make
sense in the context of
the page as spoken? (If
yes, then pass.)

7. Question A4: Do
images that convey
complex content have
longdesc attributes or
equivalent text content
elsewhere on the page?
(If yes, then pass.)

8. To answer these
questions, right click
anywhere on the page
and select View Fangs.

Alt=jump to section navigation Sl
ATI Task Force | Instructions| Materials Team | Procurement Tearn | Web Team | Training | News | Resources | FAQ

Al Alt=

AltEphoto: 3-up of water fountain, male and female 5151 Home : Accessibility

hizpanic students and students on lawn in front of Dwight
L L Accessible Technology Initiative

The California State University {C5U) system has launched a system-wide
Accessible Technology Initistive (ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San José State University. We
are cornmitted to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers.
For more information, see;

The Issues

The Policies

The Solutions

Reaistration for the AccYerify Product Overview is now open!

Registration for the ATI Web Accessibility Training is now open!

ATI Task Force
Cne Washington Square

What Does this Mean to Me?
To the Disabled Person

To Students San Josd, CA 95192-0026
To Facilh contact us | campus map

To Staff Erplovess

To Web Siternasters AI!:Prmt-friendly,g, Alt=Email page to a

friend 5.

’@ Accessibility - Mozilla Firefox L‘..I@ﬁ‘

File Edt Wew History Bookmarks Tools Accesshbilty Help

~
e . & LT [ neeps/jwomm.sjsu.edufaccessibity =12 [ =g

Back Forward Reload Stop Home:

© Disabler £ Cookies~ ] c55~ ] Forms (¥ Images~ @ Information= 7 Miscellaneous™ . Outine~ & 4 Resizew 4 Tools~ }2] View Source= -~ Options™

- Navigation~ [ Text Equivalents= || Scriptings 4 Stylev & validators ” Toolsw <) Keyhoard= (&) Options~ 4 ZoomIn  100% (= Foom Qut

L] Mys350 | [ Accessibility

545U HOME  *NEWS 8 DIRECTORY ~ SEARCH

ADVANGED SEARGH

=
ATI Task Force | Instructional Materials Team | Pracurement Team | Web Tearn | Training | Hews | Resources | FAQ

515U Home : Accessibility Back

Accessible Technolo Reload

The California State University 5 system-wide
Accessible Technology Initiatiy
Accessible Technology Initiati Bookmark This Page. . CSU campus :

follows state and federsl laws gy as well as to

ensure a culture of inclusive le  Save Page As...

fccessibility for the disabled s 5end k... University, We
are committed to praviding an iranment that
enables all students to be suc Ie aund Imag jon. Additionally,
we continually strive to provid  Seject al ble enviranment
where they can be successful | —

For more information, see: Yz Page Source

Wiew Page Info

The Iszues
Properties

The Paolicies
web Developer » (
The solutions  Eangs

Registration for the AccYerify Product Overview is now open!
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The Fangs window
displays.

9. If window is blank, then
click on the Reload
button.

The Fangs window
displays.

10. When done, close Fangs
window.

@ chrome:/ifangs - Fangs - Mozilla Firefox

=] 5%

Fle Edt View History Bookmarks Tools Help

Fangs output

Help and tutorial

| Sereen reader oubput | Headings list | Links list

Fangs output for: Accessibility

Screen reader output | Headings list | Links list

Page has two headings and sixty-five links Accessibility dash Internet Explorer Summary colon contains global
navigation Table with two columns and one row  This page link Graphic jump to page content This page

Help and tutorial

?

?

link Graphic jump to section navigation Link Graphic 515U Home Link Graphic Mews Link Graphic Events Link Graphic

SJSU Link Graphic Directory Graphic search Edit Link Graphic Advanced Search Table end Link ATI Task Force
vertical bar Link Instructional Materials Team vertical bar Link Procurement Team vertical bar Link Web Team
vertical bar Link Training vertical bar Link Mews vertical bar Link Resources vertical bar Link FAQ Graphic
slash pixel.gif Summary colon main page content Table with two columns and three rows Graphic photo colon
three dash up of water fountain, male and female hispanic students and students on lawn in front of Dwight
Bentel Hall Summary colon breadcrumb trail Table with one column and one row  Link 515U Home colon This
page link Accessibility Table end

Heading level two

Accessible Technology Initiative The California State University left paren CSU right paren system has launched a
system dash wide Link Accessible Technology Initiative left paren ATI right paren to ensure that each CSU
campus follows state and federal laws mandating access to technology as well as to ensure a culture of inclusive
learning. Accessibility for the disabled is a priority at San José State University. We are committed to providing an
accessible and inclusive environment that enables all students to be successful in attaining an education.
Additionally, we continually strive to provide faculty and staff an accessible environment where they can be
successful in their chosen careers. For more information, see colon List of three items bullet Link The

Izsues bullet Link The Policies bullet Link The Solutions List end Link Registration for the sccWYerify Product
Owerview is now open! Link Registration for the ATI Weh Accessibility Training is now open! Table with two
columns and one row
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The web page displays.

11. Question A5: Does text
content contained in
images disappear when
images are not
available? (If no, then
pass.)

12. To answer this question,
use the FF/Developer
toolbar.

13. Click on Images >
Disable Images > All
Images.

The web page displays
without images.

14. When done, turn images
back on by closing the
tab or reloading the

page.

& Accessibility - Mozilla Firefox Q@E

Ele Edit ‘View Higtory EBookmarks Toals  Help

Fa -
& = L8 [ hitpe o sisu edufaccessibiityf B
; Reload e Home

\ - " i —

(& Disable £ Cookiesw (1 C55- £ Forms= [ Images™ @ Information™ ) Miscellaneous™ o Outine~ ;:Resize* ,'-“' ToalsT B View Sourcer - OptionsT &

645U HOME +NEWS #EVENTS +MyS8JSU Disable Images

‘ External Site Images

Display Alt Attributes
Display Image Dimensions ‘
Display Image File Sizes I

San José State University I0ags Animations

Display Image Paths

2am | Web Tearn | Training | News | Resources | FAG

Find Broken Images
Cutline Thages 2

yiew Image Information

ology Initiative

Hide Background Images
Hide Images
Make Images Full Size

rsity (CSU) system has launched a systermn-wide
iative (ATI) to snsurs that each CSU campus
aws mandating access to technology as well as to
ve learning,

Make Images Invisible

Replace Images With Al attributes

B oIy T eorsaDied is a priority at San José State University, We
are committed to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers,

For more infarmation, see:

The B

The Policies

The Solutions

Registration for the Acc¥erify Product Overview is now open!

Reagistration for the ATI Web Accessibility Training is now open!

£15U HorneMewsEventsMy S1SUDIrectory saarch Submit Seamh
Advanced Search

jurmp to page contenfjurnp to sedion navigation

ATI Task Force | Instructional Materials Tearn | Pracurernent Team | Web Tearn | Training | Mews | Resources | FAG

photo! 2-up of water fountain, male and fernale 515U Home @ Accessibility
hispanic students and students on lawn in front of

Dwight Bentel Hall Accessible Technology Initiative

The California State University (CSU) systern has launched a system-wide
Accessible Technology Initiative (ATI) to ensure that each CEU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San José State University, We
are committed to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers,
For more information, see:

® The Izsues

= The Polices

= The Solutions

Registration for the Acc¥erify Product Overview is now open!

Registration for the ATI Web Accessibility Training is now open!
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The web page displays.

15. Question A6: Does
image map area alt-text
describe the link
destination correctly? (If
yes, then pass.)

16. To answer this question,
use the IE/AIS toolbar.

17. Click on Images >
Show Image Maps.

A new window opens.

18. When done, close
window.

Note: When retrofitting,
include title= as well as
alt= attribute.

Reference: Web
Accessibility, see text
equivalents in index.

@ SJSU Career Center - Microsoft Internet Explorer

E]@]”

File Edit ‘View Favaorites Tools  Help
GBack A Iﬂ Iﬂ 7;} /._“ Search ‘-:'W‘\'(‘Favontes S 2 :7 @ #J ﬁ ﬁ & & = 15
My Web Search Psearch = agliess |£j http:ﬂp’www.careercenter.sisu.edl["] GU links @ Snaglt ' & -
A|GUeb Accassbity | of vaisste | G Resize | ] oS5 | imeoes | ) coour | [E] stucture | B Tools | LpDocinfo | o] Source | @ Eomi
[ Image List [news window] 7 ! ~
careercenier = o
SjSU.GdU O Show Images
4750 Show Image Maps [new window,
O GIF Flicker Test
Jobs & Internships Jab Galendar AboutlUs
881 ’ A DIM -
onnecte the career center welcomes you Click hera tasign i with s Garoer Cartar
The Career Center promotes the development of SJSU students as professionals by
providing the tools to guide them in making career-planning decisions and marketing their
- ) skills to employers, We satisfy the needs of the employment community and complement
New Student Sign In the academic curriculum. Our high-touch customer service approach motivates,
educates, and empowers students, (408) 924-6031 or TTY (408) 924-6268,
hotiob i i avants
StimantSighin 0T JODS qun:k links upcoming events
+* 1 would like more I would like more information
g information about: about:
Post a Job P TR
@ http:/fwww . careercenter.sjsu.edu - AlS Image map results window - Microsoft Internet Explurerm E]@
~
Close window]
Image map information for 'SJSU Career Center’ ]
Server-side image maps
Server-side image maps were not found
Client-side image maps
the career center welcomes yOU Click here to sign in with the Career Center
<MAP name=MapsMap=
<AREA shape=RECT alt="Click here to sign in with the Career Center" coords=578 47 599,74
hrer="http:Awww Careercenter.sjsu.edujobsinternsjobs/signin.himl"=
</map=
[v]
@J Done 0 Inkernet
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- For a multimedia presentation, a visual equivalent of audio content is
Checkpoint B . . . "
_ _ _ needed as well as an audio equivalent of visual content. In addition, most
Multimedia Equivalents assistive technologies are unlikely to have plug-ins that can deal with

multimedia formats.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http:/lwww.tomjewett.com/accessibility/).

The web page displays. msn “ i
1. Question B1: Is i
captioning provided for all aBi{_] Life
spoken content? (If yes, .
Make Your Party Pop!
then pass.) Sissy helps busy parents ind easy ways to thrw &
unigue and memorable birthday party for their kids.
Related Links
- - = A Big Life with Sissy rs
2- TO answe-r thls queStIO_n; -GetgzéFREE digital cz':gefa prints from Snapfish
make a visual and audio e

inspection of any
multimedia on your web
page . o LHVLIS'I

p next:

Flaying 00:00 [ 06:52

3. Note whether your web
page passes, fails, or is not
applicable for Checkpoint
B.

Reference: Web Accessibility,
Chapter 11, Accessible Flash.
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Visitors with both full vision and various forms of color blindness
require sufficient contrast to read text easily. If images are used as

Color background, contrast may change when they are unavailable. Color-blind
users may be unable to distinguish information conveyed by color
without alternate coding of that information; blind users obviously
cannot use color information at all.

Checkpoint C

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

The Web page d |Sp|ays @ Accessibility - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help
1. Question C1: Is Qux- @ ¥ @@ Pt frroen: @ (-2 BW-[) EBOogms

- - My Web Search | Psearch ~  Addr £ http:waw‘sjsu.adufaccesswbilitwiV] Go  Links & Snaght =
information conveyed by [ e e J‘ﬁ@
color also conveyed by =

Toolbar

olour | [F] Structure | %TDUE | PDocinfo | ©] Source

e
*8J8U HOME NEWSE <EVENTS »MySJSU »DIRECTORY SEARCH ﬁgtsfae-

context, markup, graphic A G e
H - " . 5 Contrast Analyser [application]
COdIng’ Or Other meansf) San Jose State UI'IIVEI’SIty . o Juicy Studio Contrast Analyser L3
- = e =
(If yes, then pass.) ATE T Eont [ Insbuctianat Waterets Taam, | Fhoe I MR cORR Monies Sl e o] S

SJSU Home ¢ Accessibility

2. To answer this question,
use the 1E/AIS Toolbar.

Accessible Technology Initiative

The California State University (CSU) systern has launched a system-wide
Accessible Technology Initiative (ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as ta
ensure a culture of inclusive learning.

3. Click on Colour >
Greyscale.

Accessibility for the disabled is a priority at San José State University, we
are committed to providing an accessible and inclusive environment that
enables all students to be successful in attaining an educstion. Additionally,
we continually strive to provide faculty and staff an accessible environment

where they can be successful in their chosen careers.

For more information, see:

The Paolicies

The Solutions
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The web page displays in
greyscale.

4. When done, turn off
greyscale by refreshing the

page.

The web page displays.

5. Question C2: Does the
contrast between
foreground and
background colors have a
luminosity contrast ratio
of at least 5:1 for both
normal vision and color
blindness? (If yes, then
pass.)

6. To answer the question,
open the Colour Contrast
Analyser tool.

The Colour Contrast
Analyser displays.

7. Click on the foreground
eyedropper icon.

8. Go to web page and select
foreground color.

#8J8U HOME NEWS EVENTS »MySJSU

San Jose State University

DIRECTORY

ADVANCED SEARCH :
#1

‘_J:d .H.« K

L 4 Y

SJSU Home : Accessibility

Accessible Technology Initiative

The California State University {C3U} systern has launched a system-wide
Accessible Technology Initiative (ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to

ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San José State University. We
are committed to providing an accessible and inclusive environment that

where they can be successful in their chosen careers.
For more information, see:

The Issues

The Policies

The Solutions

< enables all students to be successful in attaining an education. Additionally,
~ we continually strive to provide faculty and staff an accessible environment

'@ Colour Contrast Analyser

M)

Options  Image Help
Foreground

Colour select: ‘_|V Hesx: |#000000

Red: |

Green: |

Blue: |

Background

Colour select: ‘ﬁ Hex: #FFFFFF

Red: |

Green: |

Blue: |

[[] Shaw cantrast result for colour blindness

Result- luminosity
Morrmal

" example text showing contrast

Copy results

Foreground:#000000 Background #FFFFFF

Fas=ed at level3iThe contrast ratio is: 21.00)

Text or diagrams and their background must have a
luminaosity contrast ratio of at least 5:1 for level 2

10:1 for level 3 confarmance to guideline 1.4,

confarmance to guideline 1.4,and text or diagrams and their
background must have a luminosity contrast ratio of at least

Section 3: Conduct Manual Accessibility Evaluation

Page: 37



ATI Task Force: Web Accessibility Training Manual for Webmasters

Version 4.0

The foreground color
displays.

9. Click on background
eyedropper icon.

10. Go to web page and select
background color.

The background color
displays.

11. Review results in window.

12. Select Show contrast
result for colour
blindness.

The color blind results
display.

13. When done, close Colour
Contrast Analyser
window.

& Colour Contrast Analyser

=

Options  Image Help
Foreground

Red: [ I
Graen bl |
Blue: [ 1T

Background

Colour select: | |% | Hex |#FFFFFF

Red
Green

Blue

colourselect: [N |~ | Hex #3365CC

[[] Shaw cantrast result for colour blindness

Copy results

Result- luminosity
Morrmal

& example text showing contrast

Foreground#3366CC Backaround #FFFFFF

Fass=ed at lewel2{The contrast ratio is: 5.37)

Text or diagrams and their background must have a
luminaosity contrast ratio of at least 5:1 for level 2
confarmance to guideline 1.4,and text or diagrams and their
| | background must have a luminosity contrast ratio of at least
10:1 for level 3 confarmance to guideline 1.4,

& Colour Contrast Analyser

-~ Q =

Options  Image Help
Foreground

Red: [ I
Graen bl |
Blue: [ 1T

Background

Colour select: | |% | Hex |#FFFFFF

Red

Green

colourselect: [N |~ | Hex #3365CC

Blue: [ 1

[ 1Show contrast result for colour blindness

Copy results

Result- luminosity
Morrmal

& example text showing contrast

Foreground#3366CC Backaround #FFFFFF

Fass=ed at lewel2{The contrast ratio is: 5.37)

Text or diagrams and their background must have a
luminaosity contrast ratio of at least 5:1 for level 2
confarmance to guideline 1.4,and text or diagrams and their
background must have a luminosity contrast ratio of at least
10:1 for level 3 confarmance to guideline 1.4,

& Colour Contrast Analyser

=

Options  Image Help
Foreground

colourselect: [N |~ | Hex #3365CC

Red: [ I
Graen bl |
Blue: [ 1T

Background

Colour select; | [v | Hese [#FFFFFF

Red
Green

Blue

[ T = =

[¥]iShow cantrast result for colour hlindness!

Copy results

Result- luminosity
Morrmal

& Passed at level2(The contrast ratio is: 5.37)
Protanapia
& Passed at level2{The contrast ratio is: 5.38)

Dieuteranopia

& Passed at level2(The contrast ratio is: 5.33)
Tritanopia

& Passed at level2(The contrast ratio is: 5.23)
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& Accessibility - Mozilla Firefox

The web page displays.

=k

Eile Edit ‘iew History Bookmarks Tools Help
. < . @ (& [T hiepfromen sisu ecujaccessilty] [=] &) [[G-] ]
14. Question C3: Is a correct reesd % - . - - p—
ContraSt ratio mai ntai ned (@ Disable £ Cookizsw (1 557 ] Forms® = Tmages+ @ Information ~ Options™ &

*8J5U HOME *NEWS #EVENTS »MySJSU

when images are not
available? (If yes, then
pass.)

San José State University

15. To answer this question,

Disable Images.

Display Alt Attributes
Display Image Dimensions |
Display Image Fils Sizes

Display Image Paths

Find Braken Images
Outling Tmages

Wiew Image Information

i

External Site Images

Image Animations

2am | Weh Team | Training | News | Resources | FAG

use the FF Developer Hide Background Images
e oges rsity {CSU) system has launched a system-wide

toolbar Msks Images Ful Sizs iative (ATI) to snsure that sach G50 campus
) Make Images Invisible aws mandating access to technology as well as to

16. Click on Images >
Disable Images > All

Images.

The web page displays
without images.

jurmp to page contenfjurnp to sedion navigstion

ATI Task Force | Instructional

17. Note whether your web
page passes, fails, or is not
applicable for Checkpoint
C.

photo: Z-up of water fountain, male and farmale

Dwight Bentel Hall

18. When done, turn off
Disable Images by closing
the tab or reloading the

page.

Reference: Web Accessibility,
see Color in index.

Replace Images With Alk Attributes

ology Initiative

ve learning,

#ored is a priority at San José State University, we
are committed to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. additionally,
we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers,

For more infarmation, see:
The Issuss
The Policies

The Solutions

Registration for the Acc¥erify Product Overview is now open!

Reagistration for the ATI Web Accessibility Training is now open!

S50 HormeMewsEventsMy SISUDirectory search Swhnit Searmh

Advanced Search

Materials Tearn | Pracurement Team | Web Tesrn | Training | News | Resources | FAG

515U Home : Accessibility

hispanic students and students on lawn in front of

Accessible Technology Initiative

The California State University (CSU) system has launched a systern-wide
Accessible Technology Initiative (ATI) to ensure that each CEU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

accessibility for the disabled is a priority at San José State University. We
are committed to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers,
For more information, see:

® The [zzues

= The Policies

= The Solutions

Reqistration for the Acc¥erify Product Overview is now open!

Registration for the ATI Web Accessibility Training is now open!
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Checkpoint D
Styles

1. Question D1: Are styles
used to simulate headings
or other semantic markup?
(If no, then pass.)

2. To answer this question,
use the FF/Developer
toolbar.

3. Click on Outline >
Outline Headings.

The web page displays with
headings outlined.

4. When done, turn off
Outline Headings by
closing the tab or
reloading the page.

Many low vision visitors will disable the page author's styles, and may
substitute a custom style sheet of their own. If styles are used to
substitute for semantic markup, low-vision and text-only readers will be
unable to understand the structure of the page. (Example: large bold text
used instead of a heading.) Elements that are hidden from sighted users
will also be hidden from low-vision users who may need to see them;
badly hidden element may be inaccessible to all users.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

@ Accessibility - Mozilla Firefox
File Edit Wiew History Bookmarks Tools  Help

. @ Gl

Reload Stop Home

[+ ] [[Gl=]5e-s

||_[ hkkp: ffuman sisu . edufaccessibilityy

i

4

(@ Disable~ £ Cookiss= [ 055+ ] Farms= (9] Tmages= @ Information= 0 Miscelaneaus= ' cutine~ . o Resizer © Taolsw 2] Yiew Source~

+*SJ8U HOME »NEWS EVENTS  »MySJSU DIRECTORY SEARCH O] Frames

ADVANCED SEARCH

outling Links

San José State University Outling Tables 4

utline Block Lewvel Elements
Cutling Deprecated Elements
Qutling Positioned Elements 4

ining
£J5U Home : Accassibility
Qutline Current Element
Accessible Technologi Cutling Custom Elements. ..
\
. f A i | show El it 1 “whien Qutlini
The California State University ik EamEn HatEn T LU de

Accessible Technology Initistive {ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

accessibility for the disabled is a priority at San José State University, We
are committed to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education, Additionally,
< we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers,

Far more infarmation, see:

The Issues

The Policies

The Solutions

*SJ8U HOME NEWS =EVENTS »My8JSU »DIRECTORY SEARCH

» ADVANCED SEARCH

San Jose State University

5J5U Home | Accessibility {

|Accessible Technology Initiative ‘

The California State University (CSU) systemn has launched a system-wide
Accessible Technology Initiative {ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San José State University, We
are committed to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
~ we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers,

For more information, see:
The Issues

The Policies

The Solutions
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The web page displays.

5.

Question D2: With all
styles disabled, is color
and font information
rendered in the browser's
default style? (If yes, then
pass.)

To answer this question,
use the FF/Developer
toolbar.

Click on CSS > Disable
Styles > All Styles.

Note: As an alternate, use the
IE/AIS toolbar and click on
CSS > Disable CSS.

The web page displays
without styles.

8.

10.

Question D3: With all
styles disabled, are
headings, paragraphs and
lists obvious and sensible?
(If yes, then pass.)

Question D4: With all
styles disabled, does the
order of the page content
make sense as read? (If
yes, then pass.)

To answer these questions,
leave styles disabled.

r’@.Acceésibility - Mozilla Firefox B

Ble Edt Wew Hgtory Bookmarks Tools Help

4 P ey §
@ . . @ LT [ it sisu, edufaceessibilty] [=] ] [[Cle]soout: =8
Back ard Reload 2 e Hame o

(@ Disable~ [ Cookies~ | css~ ] Forms= [H images+ @ Infor -7 options & @
h N M|

EWLEITTEVY pisable Styles

) Miscellansous+ . Outline= | § Resizew 1 Taols {2 View Sourcer

Browser Default Styles

Display CSS By Media Type 3

. Yiew €SS Crbeshiftec
San José Sta ik Embedded Styles
Vi Syl TrFormtion Ctrl+Shift-+
Inlne Styles
Add User Style Sheet:. .. Linked Style Sheets sb Tearn | Training | Mews | Resources | FAQ

Edit €55 Chrl+Shift+E

Brint Styles
Use Border Box Model -

Individual Styls Sheet  *
Accessible Technology Initiative

The Galifarnia State University (GSUY system has launched & system-uide
accessible Technology Initistive (ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

Accessibility for the disabled is & priority at San José State University., We
are committed to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
| we continually strive ta provide faculty and staff an accessible environment
where they can be successful in their chosen careers.

For more infarmation, see:

The Issues

The Policies

The Solutions

'

505U HOME #NEWS <EVENTS +MyS4SU +DIRECTORY  SEARCH q
San Jose State University ADVANCED SEARCH

SIET Home : Accessibility

Accessible Technology Initiative

The Calforma State University (C3TT) system has launched a
system-wide Accessible Technology Imbhative (ATT) to ensure that each
C3U camnpus follows state and federal laws mandating access to
technology as well as to ensure a culture of mclusive learnng,

Accessibility for the disabled is a priority at San José State University.
We are committed to providing an accessible and inclisive environment
that enables all students to be successful in attaining an education.
Additionally, we continually strive to provide faculty and staff an
accessible environment where they can be successful in their chosen

Careers
For more information, see:
+ The Tssues
+ The Policies

+ The Sclutions
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The web page displays
without styles.

11. Question D5 (Best
Practice): With all styles
disabled, is most text
(other than logos and
banners) rendered in text
rather than images? (If
yes, then pass.)

12. To answer this question,
leave the styles disabled
and use the FF/Developer
toolbar to click on
Images > Disable Images
> All Images.

The web page displays with
both styles and images
disabled.

13. When done, turn images
back on by closing the tab
or reloading the page.

@ Accessibility - Mozilla Firefox

fle Edit Wew Hstory Bookmarks Tools  Help

. . @ &

| L1 it oo, sjsu. echufaccessibiity]

=1 B] G«

a Hame

© Disabler 2 Cookies~ [ €55+ ] Forms= 8] tmages~ @ Information= () Miscellaneous= - Qutliner . § Resize= #” Tooks~

Disable Images

8JSU HOME “NEWS <EVENTS »MyBJSU

San José State University
A SIL

\ATT Task Force | Instructional Materials |-

Hide Images

515U HormeMewsEventsMy S1SUDIre cbary search

Display alt Attributes
Display Image Dimensions
Display Image File Sizes
Display Image Paths

Find Broken Images
Outline Images
View Image Information

Hide Background Images
Make Images Ful Size

Make Images Invisible
Replace Images With Al Attribtes

External Site Images

Image Animations

- gam | Traming | Mews | Resources | FAQ

hnology Initiative

aliforma otate Umwersity (C31T) system has launched a

system-wide Accessible Technology Initiative (ATT) te ensure that each
L CEU campus follows state and federal laws mandating access to
technelegy as well as to ensure a culture of mclusive leaming

Accessibility for the disabled 15 a priority at San José State Urniversity.
We are committed to prowiding an accessible and mclusive environment
that enables all students to be successful in attaining an education.
Additionally, we continually strive to provide faculty and staff an
accessible envirenment where they can be successful in their chosen
Careers

Advanced Sesrch

jurnp to page contentjurnp to section navigation

{2 View Source~ - Options=

Suhmit Seamh

ATI Task Force | Instructional Materials Tearn | Procurernent Teamn | Web Tearn | Training | Mews | Resources | FAG

photo: 3-up of water fountain, male and fernale
hispanic students and students on lawn in front of
Duight Bentsl Hall

San José State University - Home of the Spartans

5151 Home : Accessibility

Accessible Technology Initiative

The California State University (CSU) system has launched a systemn-wide
Gccessible Technology Initistive {ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to

ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San Jose State University. We
are cornmitted to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
we continually strive to provide faculty and staff an accessible environment

where they can be successful in their chosen careers,
For more information, see:

®» The Issues

= The Policies

= The Solutions

Reqgistration for the Acc¥erify Product Overview is now open!

Registration for the ATI Web Accessibility Training is now open!

ATI Task Farce
Cne Washington Square
San José, CA 95192-0026

What Does this Mean to Me?
To the Dizabled Person

To Students

To Faculty

To Staff Employess

To Web Siternasters

contact us | campus map

Print-friendl

Ernail page to a friend

535U Laga: click for 81511 hame page

One Washington Square - San Josd, California USA, 95192 - 408.924.1000
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The web page displays with
styles disabled.

San José State University

14. Question D6 (Best

#8J8U HOME =NEWS »EVENTS +MySJSU =DIRECTORY SEARCH

Practice): With all styles
disabled, does any content
appear that was invisible
before? (If no, then pass.)

15. To answer this question,
leave the styles disabled.

16. Note whether your web
page passes, fails, or is not
applicable for Checkpoint
D.

17. When done, turn styles
back on by closing the tab
or reloading the page.

Reference: Web Accessibility,
Chapter 9, CSS for Accessible
Web Pages.

SJ5T Home : Accessibality

Accessible Technology Initiative

The California State University (CSTT) systern has launched a

B system-wide Accessible Technology Initiative (ATI) to ensure that each

CSTT campus follows state and federal laws mandating access to
technology as well as to ensure a culture of nclusive learning

. Accessibility for the disabled i3 a priority at San José State University

e are committed to providing an accessible and inclisive environment

®  that enables all students to be successful in attaining an education.

Additionally, we continually strive to provide faculty and staff an
accessible environment where they can be successfil in their chosen
Careers
For more mformation, see:

+ The lssues

+ The Policies

+ The Solutions
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This checkpoint was written at a time when server-side image maps were

Checkpoint E .
P already becoming obsolete.

server-side image maps

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

H @ SJSU Career Center - Microsoft Internet Explorer E
The Web page dlsplayS' Fle Edt View Favortes Tools Help
Q- © ¥ @& D seren Sl revames 8 (- 1L - L) 3 eogmEp
1. QUGStIOﬂ El: DOGS thIS My wreb Search P search '\ddvess Ié]http:fﬂwww‘careercer\ter.sisu‘eduﬂ v B ks € onaglt

AJG et AccessDULY . | of validets | G Resize | w] c55 | @]images | @ colour | [E] structurs | B Tools | P ocinfo | o] Sourcs | @ E Options | T Refs |

157 Image List [new window]

page use server-side image
maps? (If no, then pass.) careercerier

sjsu.edu

B Toggle Image/al:
B show Images

(ST Shos Image Maps [new windo
Employers fmifEaom

2. To answer this question,
use the IE/AIS Toolbar.
Get N E DME
Connected the career center welcomes you (Gl e i i s G G e

3. Click on Images > Show
I mage M aps. The Career Center promotes the development of SISU students as professionals by

providing the tools to guide them in making career-planning decisions and marketing their
skills to employers, VWe satisfy the needs of the employment community and complement
the academic curriculum, Our high-touch customer service approach motivates,
educates, and empowers students, (408) 924-6031 or TTV {408} 924-6268,

New Student Sign Ir

Student Sign In hot jobs quick links upcoming evenis
Biotechnology
'+ Expiration: Mar 16, 1 would like more 1 would like more information
g 2007 information about: about:
Fost#-ioh On-Campus Justice Studies
Interviews (OCR- Career/Internship Fair

@ Student) March 13, 2007

I mage Map | nfo rmatlon €] http:/fiwww.careercenter.sjsu.edu - AlS Image map results window - Microsoft Internet Explorer E]@
. . -~

opens In a new window. [ciose window)

Image map information for 'SJSU Career Center’

4. Note whether your web
page passes, fails, or is not
applicable for Checkpoint
E.

Server-side image maps

Server-site image maps were not found.

Client-side image maps
5. When done, close
window. = &
A elll
the career center welcomes you Click hera to 5ign in with the Carser Canter
Note: When retrofitting,
replace server-side image

maps. There is no reason to

<MAP name=map3map:

<AREA shape=RECT alt="Click here to sign in with the Career Center" coords=37647,599,74

use these tOday, despn:e the href="http: /Ay Careercenter sjsu edujobsinterngobs/signin html"s

exception allowed in <imaps

checkpoint F. 4
&) ) Intermet
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Checkpoint F

country.)

Image maps are designed for fully-sighted readers who can also use a
mouse. Each clickable area must be identified with its link target, and must
be reachable via its tab order, just like all other links. Frequently, an
alternate means of selection may prove easiest to use for all visitors.
(Example: a drop-down list of states in addition to an image map of the

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

H @ SJSU Career Center - Microsoft Internet Explorer E
The Web page dlsplayS' Fle Edt Wiew Favortes Took Help
Qe - @ - ¥ 2 _;\ /"Search .7 Favarites {2) i M- il eodgmp

1. Question F1: Does T T [T T e e @

H _ |G eb AccessBULY. . | of veldate | G Resize | w cs5 | |@imagss | @ colour | (@] structurs | €y Tods | iPDocinfo | o] Source | @ Eoptions | T Refs

Image map area alt teXt = 51 Image List [new window] x

describe the link careercenter R —

SjSU .edu B show Images

destination correctly? (If
yes, then pass.)

2. To answer this question, ggtnneme :
use the IE/AIS toolbar.

3. Click on Image > Show ﬂ
Image Maps.

Note: As an a_tlternate, use

the FF/Illinois toolbar and

click on Navigation > 82

Image Maps.

the career center welcomes you

Click here to sign in with the Career Centar

The Career Center promotes the development of SISU students as professionals by
prowiding the tools to guide them in making career-planning decisions and marketing their
skills to employers. We satisfy the needs of the employment community and complement
the academic curriculum, Our high-touch customer service approach motivates,
educates, and empowers students, (408) 924-6031 or TTY (408) 924-6268,

hot iohs

Biotechnology
Expiration: Mar 16,

quick links

UpLoimiing cvaris

I would like more I would like more information

information about: about:
On-Campus Justice Studies

Interviews (OCR- Career/Internship Fair
Student March 13, 2007
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Image Map information
opens in a new window.

4. When done, close
window.

The web page displays.

5. Question F2 (Best
Practice): Is there a
non-graphic alternative
to the image map, for
example a drop-down
selection control? (fix
no)

6. To answer this question,
make a visual inspection
of your web page.

] http:/fwww.careercenter.sjsu.edu - AlS Image map results window - Microsoft Internet Explorer E]@

close window

Image map information for 'SJSU Career Center’

Server-side image maps

Server-side image maps were not found

Client-side image maps

i el

the career center welcomes you

Glick here to sign in with the Gareer Center

<MAP name=tap3naps

<AREA shape=RECT alt="Click here to sign in with the Career Center" coords=376 47,659,74
href="http: /i careercenter.sjsu.edu/jobsintern/jobs/signin.html">

</map=

@ . Internet

careercenter.

sjsu.edu

v
Emplayers Alumni/Community
Jabs & Intatmships Job Search Tips Ressarch Carset Planning Calendar Abauit Us

Nl welcome

Connected the career center welcomes you Gl s 10 5ign i Wi th Gareor Gotor |
The Career Center promaotes the development of S15U students as professionals by
providing the tools to guide them in making career-planning decisions and marketing their
skills to employers, We satisfy the needs of the employment cammunity and complement

sdent Sigr i v i . ]
OO the academic curriculum. Qur high-touch customer service approach mativates,

educates, and empowers students. (408) 924-6031 ar TTY (408) 924-6268.

hot iobhs i i aye
S 10T JODS quu.‘.k links upcoming everis
1 would like more I would like more information
information about: about:
On-Campus Justice Studies
Interviews {(OCR- Career/Internship Fair
Student March 13, 2007
Employment Survey Dn-Campus Teacher Recruitment Fair
Interviews (OCR- for Santa Clara Count
dob ID: 14165 Employer) March 17, 2007
i ErailUs Santa Cruz

Biotechnalogy, Inc.
Bioinformatics Specialist
Majors: Molecular
Rinlnmw Mirrahinlnmw

Teacher Recruitment Fair

CAHEE) March 24, 2007

Choaosing & Major

Job Search Videos
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Simple data tables are those consisting of only one column header, and
_ possibly one row header, for each data cell. Unless the HTML code
Simple Tables explicitly associates each data cell with its column (and row, if
applicable) header, visitors using text readers will hear only a string of
unintelligible data values. Technically, this is done with the <th scope=
...> element. Text-only visitors also might need assistance in
understanding the purpose of the table, which may be provided to them
with the summary attribute of the <table> element. On the other hand,
text-only visitors should never have to hear summaries such as, "this
table is for layout only".

Checkpoint G

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

H @ SJ5U Career Center - Microsoft Internet Explorer B@
The Web page d Isplays' Fle Edt Vew Favortes Took Help
Qe - O Iﬂ ‘EL‘ N ) searh ‘\;‘-‘:';'Favontes & - & - 03 eogmr
1. Question G1: For tables s [ Pawen -] ke [ el flersmicar e e @ e @
Contai n | ng data, are <th> AG et Accessbilly. . | off vaidate | GoResize | uf ) Colour n@z::::r: &, Tools | i) Dochnfo | ©] Source | @ EOptons | (ARefs | &
elements used in the first careercoricor el
. . E 09 List Items
row (and first column, if 3 reket ot
. Jol ooy lob Search Tips e B acronyms | Abbreviations Us
applicable)? (If yes, then 7 it
B Javascript | New Window Links
pass.) | welcome
Get ‘ = . . l = O fccesskeys
. . Connected the career center welcomes you | 0 abinsex o Genist
2. To answer this question, 0 show Tabortr l
= | B Show Table Headers
use the IE/AIS toolbar. @ providig e taak 5o guite them in making ) SroeDta e Kecing thei
B - skills to employers. We satisfy the needs of (TCHERDMETIE: mplement
g Stsient Sioald the academic curriculum, our high-touch cug 5 1
R educates, and empowers students. (408) 92| J— e
3. Click on Structure > @ . (D
S' I D t T bl Student Sign In hot jobs q|-||CK links = — ents
| mp e a a. a e - i mqﬁ' Frame Name | Title: biviisiian
g information ab 5 5 b
Post a Job o B show Other Element(s)
. . n-Campl ]
Note. AS a.n alternatlve' use ik Interviews (OCR- Career/Internship Fair
oot Student) March 13, 2007

the FF/Developer toolbar to
click on Outline > QOutline
Tables > Table Cells.
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table NO summary!]

The web page displays with o o heasiersis

each table cell labeled with careercenter ‘3 ‘ . Lk
H sjsu.edu ; " o < Ly
either <td> or <th>. : : & 4
[td No headers!] | [td No headers!] [td No header
| SRR : u
4, Question G2: Do <th> [td No headers!] [td No headers!] [td No headers!] [td No headerst]  [itd No headers!] [
. Unbs & ntemships Jeb Saarch Tips Rassarch Garsar Praring
elements contain the T Ty
scope= (CO| or row) [t o headers']
. [td No headers!]
attribute? (If yes, then e oo
pass.) oo
Get
Connected \ el
5 Q UeStIOH G3 . For tables the career center welcomes you ik here 10 5ign in with the Career Center
that are Used for Ia.yout [The Career Center promotes the development of SJSU students as professionals by providing the tools to gui
rmarketing their skills to employers, We satisfy the needs of the employment community and complement the
Only are <th> elements Or LR L service approach motivates, educates, and empowers students. (408) 924-6031 or TTY (408) 924-5268.
’
—_ H tabl ="links_to_hot jobs, k links, and ts']
the summary= attribute @ T A i et R o e
Student Sign In scope="row"] . - ' E
used at all? (If no, then hotjohs | Juicklinks | upcoming events |
pass.) .M COERE, RN R,
: El would like more infurmatiung
- et H 1 would like more ‘about: H
6. Question G4 (Best 6 information

Practice): For tables
containing data, is the
summary= attribute used
to explain the meaning of
the table if it is not
otherwise evident from
context? (If yes, then
pass.)

7. Note whether your web
page passes, fails, or is not
applicable for Checkpoint
G.

8. When done, turn off table
structure by refreshing the

page.

Note: When retrofitting, don’t
use tables for layout only.

Reference: Web Accessibility,
pages 158-173.
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Checkpoint H

Complex Tables

The web page displays.

1.

Question H1: Are all of
the Checkpoint G items
done correctly? (If yes,
then pass.)

To answer this question,
see Checkpoint G on page
34.

Complex data tables are those in which there is more than one level of
header for any column or row. All of the simple table information also
applies to these. For text readers to work properly on multiple levels of
headings, id= attributes must be added to the <th> elements, and
matching headers= attributes to each data cell. Additional markup such
as the <thead> element can be used to further clarify the table structure.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

#5450 HOME »NEWS #EVENTS »*MySJSU »DIRECTORY  SEARCH _ [=

soumCED SEARCH 1 E :
San Jose State University {

OR RELATIONS AND ADN ONS CO

AN A - - -
Carnpus Tours | Pre-Admission Counseling | Faces of Tomorrow | Prospective Student Resources | Student Ambassadors | horme

£JSU Home | Misitor Relations & Ad 1  Pre-ad
Counseling @ School Assignments
School Assignments
| Santa Clara Santa | Transfer Top | s8I
County High Clara Admission Feeder Coll
School District County Agreement | California Liais
Community County
College
Palo Alto | Detnza | Canada ' gan \ Engir
Maile Sing Unified School City Francisco
maile sing@sjsu.edu District College of County
Mountain San San
View/Los Altos Francisco Mateo
Schoaol District . College of County
San
Mateo
‘ Dednza
! Santa Clara - Foathil . Diahlo L Contra - Socia
Ernestina Avila School District walley Costa Scien
ernestina.avila@sjsu.edu Cuesta County Educ:
¢ Foothil Santa
o Cabrillo Cruz
County
| 5an Jose | West | west I slameda | Scien
Paula Armstead | Unified School | alley ‘ alley | County
parmstead@sjsu.edu District Mission Chabot Los
 Skyline Angeles
Mission County
i Ohlone
I Milpitas School ! Gavilan o allan Laos I Busin
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The Web page d ispla.ysl @Visitnr i & Admissi C ling :: School Assi - Microsoft Internet Explorer g@
Fle Edt Yiew Favortes Tools Help e
. OEack A > | \ﬂ @ _;j /._“ Search ‘i‘:( Favorites {‘3 < - :\7 - _J ﬁ ﬁ & E = 5]
3' QueStlon H2 Are My Web Search Psearch ~  addriess | &] betpyioman sisu.eduvisitipresdm v | [ G Lnks @ snagtt B @~
<thead> and <tb0dy> A|Gieb Accessibity | of vojaate | Gl Resize | ] c5s | @l mages | € coowr | [E] Structure | #y Toois | Ppociie | o] Souce | @ Eop
1 85U HOME »NEWS »EVENTS »MySJSU »DIRECTORY  SEARCH B} O Headings ~
elements used to clarify : — R
?
the table structure? (If yes, s i
then pass.) 12 v ING.
SI5U Home : Wisitor Relssions & Admissi 09 BY O Jayaseript | New Window Links
. . ounseling : School Asslanments
4. Question H3: Does each - i 3 v arders
<th> element Contain the Bl - School Assignments | B accessiers i
. N Santa Clara 8 TabIndex 535U o
id= attribute? (If yes, then Schanl bister | |3 ShowTab orde o | LCiaisoms %
€ B Show Table Headers !
pass') O simple Data Table
, ooty | OB | enareonna ]
Maile Si 8] E 2
. - m::\:.swmgg@sjsu.edu Dins‘t‘r?ct e B Table Borders D
5. Question H4: Does each g;%;f;;gm 2 ko
- School District
<td> element contain a 5 Franesxcs
—_ H = Frame Mame | Title
headers= attribute that e ]
. . . . | B show Divs
associates it with its - Santa Clars 5 how Other Element(s) Sacial :
Ernestina Avila School Districk (s o | Sciences & §
Column and rOW headersf) ernestina.avila@sjsu.edu I Cuesta County Education [

(If yes, then pass.)

6. To answer these questions,
use the 1E/AIS toolbar.

7. Click on Structure >
Complex Data Table.

Note: As an alternative, use
the FF/Developer toolbar to
click on View Source > View
Source.
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The web page displays
showing table structure.

8. Note whether your web
page passes, fails, or is not
applicable for Checkpoint
H.

9. When done, turn off table
structure by refreshing the

page.

Note: When retrofitting, find a
simpler way to present the
data to all readers.

Reference: Web Accessibility,
pages 158-173.

table surnmmary="containz global navigation”

td No headers! id="access_links" td No headers! id="global_nau"

#8J5U HOME »NEWS »EVENTS *MySJSU =

i’ VANGED SEARCH
San José State Univers ty 4

_ VISITOR RELATIONS AND ADMISSlONé éOUNSELING
[ftablz]

Campus Tours | Dre*Adm\ssinn Cnunsalmg | Faces of Tomorraw | Prospective Student Resources | Student Ambsssadars | home

F[ced No headers! [td No headars! id="cantznt"]

readorumb tra 7]

e izt table summary=
[td No headers! pEETR—— 1]
515U Home : Visitor Relstions & Ad
Counseling ! School Assignments

[/table]

: Pre-Admission

School Assignments

[th No sl:upel #&No i [th No scope! [th No i [th No scope!

]

i id1] &No id1] cope! &No i &Noid!]

q Santa Clara Santa id!] 515U

i| [td No headers!] :  County High Clara Top College

q i School District County Feeder Liaisons

E H Community i California i

g College County

i

il [td No headers!] [td No headers!] [td No [+d No [td No [+d No

] headers!] headers!] headers!] headers!]

il Maile Sing Palo Alta

i| maile sing@sisu.edu Unified School | Defnza  |m Canada [jm San kb Engineering

q District City Francisco

g Mountain College of county

q View/Los Altos San poSan

q Schonol District Francisco Mateo

] m College of Zounty

] San

i Mateo

] B Dednza

i

i

il [td No headers] [td No headers!] [td No [td No [td No [td No
headerst] headerst] headerst] head,

Ernestina Avila b Santa Clara

ernestina.avila@sisuedu | oo on) pistrict [ Foothil R Diablo B Contra | Social
walley Costa Sciences &
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Checkpoint |

@ Accessibility - Microsoft Internet Explorer

Untitled frames cannot be navigated by assistive technology, leaving some
visitors unable to reach major portions of the page content. Some assistive
technologies might not support frames at all, and it is almost impossible to
provide truly equivalent content with the <noframes> element. For these
reasons and many others, the use of frames is deprecated by the W3C in
favor of element positioning with style sheets.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

[ ]f=]

The web page displays.

1. Question I1: Does each
<frame> element have a
meaningful title=
attribute? (If yes, then
pass.)

2. Question 12: Does the
page have equivalent
content in a <noframes>
element for user agents
that do not support
frames? (If yes, then
pass.)

3. To answer these
questions, use the
IE/AIS toolbar.

4. Click on Structure >
Frames.

Note: As an alternate, use
the FF/Illinois toolbar and
click on Navigation >
Frames.

Fle Edit View Favorites

Qe - © - ¥ [ ;“/_‘?sEamh

/580 HOME =NEWS »EVENTS +MySJSU »DIRECTORY

San José State University

Sl ravortes €8 (- a ) B3 eamE,

My Web Search Dsearch = address |&] http:flumw.sisu Edufa(ﬁtw

A|Geb Accessblly . | off valitate | G Resizs |

B Headings
PR 5 Heading Structure

B List Ikems

B Fieldset [ Labels

o B acronyms | Abbreviat tions
B Blockquote [ Q

B JavaScript | New Window Links
B Event Handiers

$J5U Home ¢ Accessibility

Accessible Technol( g aesseys
O Tabindex
O show Tah Order

The California State Univ

O show Table Headers

B Simple Data Table
accessibility for the disabled

| are committed to providing a| O Complex Data Table
en. es al ] |

bles all students to be sud [ Taple Borders
we continually strive to provil
where they can be successful O Table Cel Order

B show Divs
B show Other Element(s)

L:] EY a0
] css | @ mages | 9 coour | [E) Structure | 8, Tools | B Docinfo |

@] Source

-wide
pus
Il 25 to

Unks @ snaont B @
| @ Eoptions | Arets | @
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The frame information
displays.

Note: When retrofitting,
don't use frames.

close window

Frame Information

« [FRAME-1
o Mame not specified
o Longdesc not specified
o Title not specified
o Src="about: blank"

NOFRAMES

No "NOFRAMES" Element Found!
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At worst, flickering and flashing page elements can cause epileptic

_ seizures in some viewers. They are also disruptive to many readers with
Flicker cognitive disabilities or low vision. At best, they have become an irritant
to nearly everyone. Unfortunately, user agents still do not provide easy-
to-use, comprehensive solutions to these problems.

Checkpoint J

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

p g p y San José State bensfils @ dala & fechnical unit @ smployee relations @ employment immigration & tax  wequal epperiunity
UNIVERSITY argonizational devalopment & training ® persannel & payral = safety & risk ® workieres planning unit

1. Question J1: Does any
page element flicker at an
unhealthy rate? (If no,
then pass.)

2. Question J2 (Best
Practice): Does any
element on the page move
at all? (If no, then pass*.)

mission statement

3. To answer this question,
make a visual inspection

welcome from the AVP of HR
Thank you for visiting the SJSU Human Resources wehsite,

3 T We hope our website provides you with sufficient information about the array
Of any movement on your "_r:’ozt:pg::fc?:::;gl%;ﬁ“t' of services HR offers to applicants, students, staff, faculty and administrators,
Web page the tﬁ: of th.e text : 515U is one of the largest public-sector employers in the Silicon Yalley with a
' total workforce of 5,370 with faculty and staff representing 80% and student
assistants representing 40%. We believe a career with SJSU is a very
Be Prepared! Check Out rewarding experience. We are proud that SJSU will be celebrating its 150 year
4. Note Whether your Web ;J‘:_U;rg::adr?nzufs:‘wﬂr'“g Zr\:;:tesrsary in 2007 with a full year of planned university commemaorative
f I - Pandemic Flu located in '
pa.ge paSSGS, al S, oris nOt the topics section of the HR embraces the university's shared values and Yision 2010 for becoming the

Safety & Risk veb pages. : : : : : : : ;
i neg University of Choice, The Vision 2010 will guide HR operations to recruit, retain

applicable for Checkpoint
J.

*Best practice is to have no
moving elements at all unless
the moving element conveys
information relevant to the
page content, and then refer to
checkpoints B, L, and M.

Reference: The glossary of the
new WCAG 2.0 Guidelines
gives precise definitions of the
terms blink, general flash
threshold, and red flash
threshold.
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Checkpoint K
Text Only

The web page displays.

1. Question K1: Does this
page have a text-only
version? (If no, then pass.)

2. To answer this question,
make a visual inspection
of your web page.

3. Note whether your web
page passes, fails, or is not
applicable for Checkpoint
K.

Note: When retrofitting, fix by
making the page compliant
with the rest of the
checkpoints There is no
reason today to have separate
versions, despite the grudging
exception contained in this
checkpoint.

This checkpoint was written before it became truly feasible to write a
single version of a web page that is as accessible to disabled users as it is
to the majority. The limitations of text-only pages were well known even
at that time, though: they include the difficulty and cost of maintenance
and the difficulty of insuring that content is truly equal in different
versions of the page. Modern development standards have rendered the
text-only page obsolete.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

»5J5UHOME =NEWS =EVENTS »MySJSU »DIRECTORY  SEARCH _ A

* ADVANCED SEARCH

San José State University

515U Home : Accessibility

Accessible Technology Initiative

The California State University {(CSU) system has launched a system-wide
Accessible Technology Initiative (ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San José State University. We

! are committed to providing an accessible and inclusive environment that

b enables all students to be successful in attaining an education. Additionally,
B - we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers.

" For more information, see:

The [ssues

The Policies

The Solutions

Registration for the Acc¥erify Product Overview is now open!

Registration for the ATI Web Accessibility Training is now open!
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Checkpoint L
Scripts

The web page displays.

1. Question L1: Are HTML
event handlers accessible

to both mouse and

keyboard users? (If yes,

then pass.)

2. To answer this question,
use the IE/AIS toolbar.

3. Click on Structure >

Event Handlers.

The Microsoft Internet

Explorer window displays
with list of event handlers.

Many users of assistive technology will not have scripting available;
even users of standard browsers may have scripting disabled for security

or other reasons. Keyboard-only users will not be able to access

functionality that is provided only with mouse-triggered events. The now
obsolete "<noscript>" alternative is almost never able to provide truly
equivalent content and functionality.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and

Computer Science at Tom Jewett Web Design/Specializing in Accessibility

(http://www.tomjewett.com/accessibility/).

] Accessibility - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

@Back -

5J5U HOME =NEWS =EVENTS sMySJSU = DIRECTORY

San José State University

-
ATI Task Force | Instruckional Materials Team | Procurernent Tes

Iﬂ Ig] ,I\l /-\‘Search ‘\;:t'(Favor\tas 6} &=~ \'_’. - 7!
My Web Search Psearch ~

NSW& - | of vaiidate | BResize | o cs5 | @] mages | € Colour ESlructurei| %Tnms | UJpocinfo | ©] Sowce | @ IE Ot 2

= For more information, see:

B Headings

DTSR (5 Heading Structure

Address ‘Ej http:p’fwww.sisu‘eduﬂaccessib\litwiVI Go

B3 egmp

Links | & Snagte 2!

O List Items

B Fisldset | Labels

| 3 Acronyms | Abbreviations
B Blackquote [ Q

S15U Home ¢ ihilin

{ itHandlers
Accessible Technol( g s cesereys
[ Tablndex

The California State Universit
#accessible Technoloay Initiati B Show Tab Order

B JavaSeript | Mew Window Links

-wide
pus
Il as to

follows state and federal laws

ensure a culture of inclusive | B Shaw Table Headers
. B simple Data Table

Accessibility for the disabled

are committed to providing a| O Complex Diata Table

< enables all students to be sUd B Table Borders

we continually strive to provil
where they can be successful O Table Cell Order

0O Linearize

. We
that
onally,
nment

B Frame Borders
5 Frame Name | Title

O Show Divs
O Show Other Element(s)

Microsoft Internet Explorer

"ﬁ

N

This Page conkains:

24 onmaouseoyver akkribukes
f onfocus attributes

0 anclick attributes

0 onkeypress attributes

0 onchange attributes

lurces | FAG

S =]
2
@ -

)
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The web page displays with
icons next to all event
handlers.

4. When done, turn off event
handlers by refreshing the

page.

The web page displays.

5. Question L2: Is all
content and functionality
generated by scripts also
provided to user agents
that do not support scripts?
(If yes, then pass.)

6. To answer this question,
use the FF/Developer
toolbar.

7. Click on Disable >
Disable JavaScript > All
JavaScript.

Note: As an alternative, use
the Internet Explorer menu to
navigate to I1E Options >
Toggle JavaScript, (then
refresh page).

0 ccisurove® cnews® cevents® owymisu® coimecrony  seancH
€ - aovancen seance

San Jose State University

& LY @

et Task Force | diInstructional Materials Tearm | diprocurement Team | diweb Team | dimraining | dinews | Bipesources |
i,
dirag

515U Home ¢ Accessibility

Accessible Technology Initiative

The California State University (CSU) systemn has launched a systern-wide
Accessible Technology Initiative {ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San José State University, We
are committed to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers.

For more information, see:

The Issues

The Policies

The Solutions

== %)

@ Accessibility - Mozilla Firefox
Fle Edt View Hstory Bookmarks Tools Help

1B [ e =)

Fa -
T ot o [ L1 httpsiom. s sfacressiviieyf
_ghpriierd eloa top ame:

@ Disabler ookies™ = 1 Forms (9] Images= nformation= | Miscellaneous~ . Outlinew . & Resizer . Toolsw 42| View Sourcer - Options=
blew £ Cookiesw (1 €55+ 1 F o 1 @ Informati Miscell ’ Qutl M Toal Yiew 5 - Options™

Disabls Cache TS =MySJSU »DIRECTORY  SEARGH _ [= £
»

ADVANGED SEARGH
Disable Java

Disable Javascript

Disable Meta Redirects
+ Disabls Minimum Font Size

Disahle Page Colors

+ Disable Popup Blacker
. i £15U Home ¢ Accessibility

Disable Referrers Accessible Technology Initiative

The California State University (CSU) systemn has launched a system-wide
Accessible Technaloay Initiative (ATI) ta snsure that sach CSU campus
Follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San José State University. we
are committed to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
= we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers,

For mors information, see:
The Issuss

The Policies

The Solutions
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The Web page displays #8450 HOME NEWS #E S »MyB8JSU »DIRECTORY SEARCH
without JavaScript.

¢ ADVANGED SEARCH

San José State University

8. Note whether your web
page passes, fails, or is not
applicable for Checkpoint
K.

SJ5U Home : Accessibility
Accessible Technology Initiative

The California State University {CSU) systern has launched a system-wide
Accessible Technology Initiative {ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San José State University. we
are cornmitted to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers.

9. When done, turn
JavaScript back on by
closing the tab or
reloading the page.

For more information, see:
The Issues

The Polides

The Solutions

Renistration for the Acc¥erify Product Dverview is now open!

Registration for the ATI Web Accessibility Training is now open!

The we b page d iS p I ays . ’@ Accessibility - Mozilla Firefox L__]&:[JE‘

Flle Edt Wiew History Bookmarks Tools Accesshilty Help

@ @ D = ) ”
. i L LET [ htpsffwom.sisu edujsccessiiliyy &)
B Forward R H
10. Question L3 (Best &
PraCtICG) IS (@ Disabler £ Cookiesw [ €55+ ] Forms+ [ Images= @ Information= () Miscellaneousw ' Outliner | 5 Resizer 4 Toolsw 2] Yiew Sourcs= 7 Optionst o
n S H H . m L < = ing - i - - & = ) Options™ ( %«
href_ Javascrl pt_ . used T Mavigation [E Text Equivalents LJ Seriptinge <4 Styler «F Validators _)'\’ Tools™ 4 Keyboardw &) Options’ &, ZoomIn  100% (< Zoom Out
Title (| Accessibility G| i

Meniu and Navigation Bars

no, then paSS.) e ADVANCED SEARGH

Forms
Daks Tables

11. To answer this question,
use the FF/lllinois "
toolbar.

in any anchor element? (If R St seanas QR e Tl >

Access Keys $5U Home ¢ Accessibility

Show Data Table Headers Accessible Technology Initiative

The California State University (CSU) system has launched a system-wide
Accessible Technology Initistive (ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

12. Click on Navigation >
Links.

Accessibility for the disabled is a priority at San José Stats University, We
are comrmitted to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
we continually strive to provide faculty and staff an accessible environment
where they can be successful in their chosen careers,

For more information, see:
The Iszues

The Policies

The Solutions
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A new window opens

R &

Li I |
displaying a list of links. )
Link Text Link. Title Type Order™ | HREF (22l
jumnp ko page conkent Web 1 hikbps ey, sjsu,edu, |2
13. ChECk to make sure that jumnp ko seckion na. .. Web z hRkbp e, sjsa.edu, | =
javascri pt is not in the 55U Home Weh 3 http: e, sisu.eduf
HREF Column Tews Web 4 kb e, sjsu,edu,
' Ewvents Web 5 hikbpe ey, sjsa.edu,
T S350 Web 6 hkbps f e sjsu, eduf
14. When done, close Directary Web 7 httpef fanane, sjsu.edu. .
window. fdvanced Search Web 3 http:ffsearch sisu.ed. ..
ATI Task Force ‘Web o] htkp: [ e, sjsu.edu.
Instructional Materi.. . Web 10 hikbp i, sjs0Ledu,
Procurement Team Web 11
- Dptions
[ [ Remove Duplicates
[ Mowe Focus ] [ Go to link ] [ Close Window
The Web page d isp I ays . @ Accessibility - Mozilla Firefox E]
Eile Edit Wiew History Bookmarks Tools  Accessibilty  Help
<f'j - - < /IJ} [ it jvems sjsu, edufacesssibilty] |‘| B ;." ol | 4J
15. Question L4 (Best B hvd o o , ' '
PraCtlce) : Is mOdern é Disabler Q Cookies™ [ €55+ ] Forms= & Images™ @ Information= ) Miscellansous™ o~ Outline™ Qi Resize™ o Toolsw {;l Yiew Source™ JgetLuns' L4
"UﬂObtrUSIVE" JaVaSCrl pt 7 Wavigation~ [ Text Equivalents~ L[ Scripting~ 1 Sty\a: Display Abbreviations ‘loptionsv & ZoomIn 100%  ( Zoomout
X B e Display Arcess Keys r
SRS SS R | isplay Anchors —
used I n p I aCe Of Older 848U HOME »NEWS =EVENTS MySJE E‘Vsz\a: ;Uck Size !'A
1 1 ] Display Div Order
coding techniques? (If yes, P ——— i ——
an Jose state University Display Id & Class Details
then pass.) = e
ATI Task Force | Instructional Mats  pisplay Object Infarmation Fri | Training | Hews | Resources | Fag
. ) Display Stack Levels
16. To answer this question, Dipey Tob Iex
Display Table Depth .
use the FF/Developer tive
Display Title Attributes Ern has launched a system-wide
toolbar. o gt rtmaton [ s o
Yiew Anchar Information )
: : tiew Color Information Nl iva S o ot
17. Click on Information > R, e S, ity
View JavaScript. |_rerouenrss S
(T
View Link Infarmation
View Meta Tag Information
View Page Information
Yiew Resoonse Headers
Section 3: Conduct Manual Accessibility Evaluation Page: 59



ATI Task Force: Web Accessibility Training Manual for Webmasters Version 4.0

The JavaScript displays.

E JavaScript - http:/iwww.sjsu.edu/accessibility/

18. Note whether your web
page passes, fails, or is not
applicable fOf Checkpoint http://www.sjsu.edu/accessibility/

= Collapse All + Expand All

K, = Inline Script from http:lfwww.sjsu.edufaccessibility/
-
- function displayWindow(url, width, height) {
19' When done’ turn VleW , var Win = window, openiurl, displayWindow™, 'width=500" + width + ' height=450' + height + ', resizshle=ves,scrollbs
. . P>
JavaScript off by closing
the tab or reloading the = http:llwww.sjsu.eduljsinav js

PR

page- war loaded = false;

if (document.images) {

imgloff = new Image():;ingloff.src = "/pice/nav/imgloff.gif";
imgZoff = new Image();ing2off.src = "/pics/mav/imgZoff.
.y mge img3off = new Image() ring3off.src = "/pics/nav/ing3off. gi
Reference' Web ACCeSSIbIIIty ingdoff = new Image() ringdoff.src = "/pics/nav/ingdoff. gi
- ) imgSoff = new Image() ringSoff.sre = "Jpica/nav/ingSoff. gi
. ingeoff = new Image();img&off.src = "/pics/nav/ing6off. gi
Chapter 10 Accesslble img7off = new Image():ing7off.srec = "/pics/nav/imngloff. :
1 imgdoff = new Image!);imgSoff.src = "/pics/nav/ingGoff.gif"”;
- img9off = new Image();ing9off.src = "/pics/mav/ing9off. gif”;
Javascrlpt imglOoff = new Image() rimglOoff.src = "/pics/mav/imglOoff, gif”;
imglloff = new Image();imglloff.src = "Jpics/nav/inglloff.gif”;
imglzZoff = new Image() rimgl2off.srec = "/picasmav/imglZoff,gif”:
imgl3off = new Image();imgl3off.src = "/pics/nav/ingl3off.gif”;
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Checkpoint M

techniques.

Th e We b page d iS p I ayS . +85J5U HOME =NEWS #EVENTS »=MyS8JSU »DIRECTORY

1. Question M1: Are links
provided to any special
readers or plug-ins that

are required to interpret IR
page content? (If yes, XX
then pass.) E%m

2. To answer this question,
make a visual, audio,
and functional
inspection depending on
content.

Equivalent content will have to be provided for a large range of
disabilities; for example, captioning of video and transcripts of audio—and
formats such as PDF will have to be coded with current accessibility

San José State University

SJSU Home : Bursar's Office : Forms

Forms

: ;v ‘
Students -+ Begin Here | About Us | Fees | Forms | Services We Provide | home

= ADVANCED SEARCH

Forms are listed ically 50 you can find what you need {
mpartant: Forms in POF format require the free Adobe Acrobat
eader for viewing.

Name of Form

| Emergency Short-Term Loan Application: Used

to request an emergency loan for educational needs.
Federal Perkins Loan Program Borrower
Infoermation Sheet: Used in reguesting a loan
program overview,

Hardship Deferment Request: Used in requesting
a hardship deferment of Federal Perkins or Kuhlman
student loan.,

Late Enrcollment Request Fall: Used to request
late enrallment and registration for fall semester,
Late Enrollment Regquest Spring: Used to request
late enrollment and registration for spring semester.
Late Enroll t Used to
request late enrollment and registration for surnmer
session,

Stop Payment Request (Replacement of State
Agency Trust Check Application): Used to
request a stop pavment on a check,

Ms

Word

oy

&8 8§ E8 8 §

Adobe
PDF

F

¥ ¥ ¥YY¥Y VY

s

This checkpoint has become substantially more complicated to evaluate
since it was written. There are two problems here.

e The first, applets, can be thought of as true computer applications
running within a browser; for example, Java or ActiveX controls—
these will have to meet the separate Section 508 standards for all
computer software.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

Did You Know?
More than $55 million in

student aid, from federal, state,
university and private funds, is

awarded to aprosimately
12000 students annually,

Bursar's Office
©ne Washington Square

SanJosd, CA 95192-0138

Located in the Student Ser
Center

vices

Bursar, Student Accounts &

Collections:
408-924-1601

Fau: 402-924-1654
Hours:

Monday-Thursday 8:30am -

Spm
Friday 9am - €1 30pm

(Feb 14, 2007 - May 24, 2007)

Tower Card & Cashiering
Servicess
408-924-1631

Fax: 408-924-6902
Hours:

e The second, plug-ins, could mean anything from Flash to Quick-time to
PDF or even Word. Most browsers now provide built-in rendering for
many of these formats, but many assistive technologies probably won't.
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The document displays.

3. Question M2: Do
special readers or plug-
ins comply with the
requirements of Section
508 paragraphs
1194.21(a)-(1), the
Subpart B technical
standards for software?
(If yes, then pass.)

4. Question M3: Are
documents that are
presented in commonly-
supported formats such
as PDF and Word
constructed so as to be
accessible? (If yes, then
pass.)

5. To answer these
questions, make a
visual, audio, and
functional inspection
depending on content.

References: Web
Accessibility, Chapter 11,
Accessible Flash and
Chapter 12, PDF
Accessibility.

€l http:/iwww.sjsu.edu/bursarfdocs/form_emergency_loan. pdf - Microsoft Internet Explorer E]@
File Edt GoTo Favorites Help o
Qe - Q- [ A ) search 7 Favorites ) V= fl 3 ogmEp )
My Web Search Psearch ~  address | ] hitpsffwew.sisu eduibursar/docs|v | B3 60 ks @ Snagle [y @ -
A|GUeb Accessibllty . | qf vaidate | GResize | w] css | @]images | @ colour | [E] Structurs |, Tooks | LifDocinfo | o] Sowce | @ Eop

B=%& @9 Da & L ©[w -@ 0% A - [ ¥t vehon
L3
o o

H SAN JOSE STATE UNIVERSITY |
= BURSAR’S OFFICE, STUDENT SERVICES CENTER (408) 283-7500
c% EMERGENCY SHORT-TERM LOAN/TEXTEOOK VOUCHERDEPARTMENT LOAN APPLICATION
7’” L Student Information _ (Sections 1. II, and IIT MUST BE COMPLETED)

@
- Name SJsSUILD E-mail

a
L Local Address { )

Strest City State zp Local Phene No
Permanent Address ( )
Strest City State zp Fhone No.
Birthdate / ! Driver's License/ID ( )
State Humber Cefl Phane Ne.
Please state your reason for request of loan:
L Reference Information
A Parent's Name (If parent is deceased, please provide another relafive)
Address Phone No_ { )
Streat City State Zip
B. Name of Second Reference (other than already listed)
Address Phone No.( )]
Street City State e
ML Sonrce of Repayment
O wark ( )
Mame of Company Address of Company Name of Supervisor Phone No.
@

T
% D Financial Aid D Other (please describe)

1 e For Office Use Only #issssssassssssssssiss

kS EMERGENCY LOAN

7" Loan Fund BR Code Amount §

2 Administrative Fee BR Code Amount §

5
£ Total Loan Amount $

3 REPAYMENT SCHEDULE

e Beginning: Amount § Ending: # of Payments,

Annrnved hy Nate i
| ||+ 8s0x11.00in (< >

| =] Hicle Toolkars 1ofl («) [}

Done #® Unlknown Zone
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Visitors using assistive technology need to access form controls
independently of how they are presented on the screen. They also need to
receive all of the cues that normal browsers provide—for example, which
fields are mandatory and what, if any, errors have been made in completing
the form. Proper semantic markup (XHTML) helps assistive technology to
present form information and controls accessibly.

Checkpoint N

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

The form displays.

) http:/fwww.sjsu.edu - Online Contact Form - Accessibility - Microsoft Internet... E]@ 1By

1. Question N1: Is the tab

order to reach the form
and the tab order
between form elements
consistent with the
normal order of entering
form data? (If yes, then
pass.)

To answer this question,
use the IE/AIS toolbar.

Click on Structure >
Show Tab Order.

File Edit View Favorites Tools Help
L B |

Toolbar

& snaolt ' @ - '1'

|S4MBMESE'D'“ - V\u’alidate mﬁesize B Colour EStrudure % | '..

Al Fialds are Reguired

To:
Accessibility

From:
Last Marme: [ ]
First Mame: |:|
email: [ ]

Comments:

| Send Mail || Clear Form

B Headings
3 Heading Structure

8 List items

O Fieldset | Labels

B Acronyms | Abbreviations
B Blockquote | @

B Javascript { Mew Window Links
B Event Handlers

O Accesskeys
8 Tablndex

1 show Tab Order

B show Table Headers
B simple Data Table
B Complex Data Table
8 Table Borders

8 Table Cell Order

O Linearize

B Frame Borders
B Frame Mame | Title

8 show Divs
B show Cther Elementis)

)

8 Internet m
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The form displays with
tab order marked.

The form displays.

4. Question N2: Does
each <input> element or
control (except buttons)
have an associated and
visible <label> element?
(If yes, then pass.)

5. To answer this question,
use the FF/Developer
toolbar.

6. Click on Forms > View
Form Information.

&) http:/iwww.sjsu.edu - Online Contact Form - Accessibility - Microsoft Internet... E]@

File Edit ‘Wiew Favorites

L}

Tools
.

|S.';‘:;'i:;:;‘cﬂ1 - | @f velidate | LResize | w] css | @] meges | € colow | B structure | &, i

Help

& snaalt

- l':'

All Fields are Retuired

To:
Accessibility

From:

Ll

:Ej Done

@ http:/Awww.sjsu.edu - Online Contact Form - Accessibility - Mozilla Firefox

Al Fields are Reguired
To:
Accessibility

From:
Last Mame: :
First Mame: |:
e-maili [

Gomments:

Send Mail Clear Form

File Edit Yiew History Bookmarks @ Tools  Accessibility  Help

Web Search Chrl+K

Downloads Crl+d

add-ons

Fangs [

Web Developer Disable

Error Console Cookies

Page Info 55

Clear Private Data. .. Ctr4Shift+Del Eorme
Images

Options... Information
Miscellaneous
Sutline
Resize
Tools
Yiew Source

Options

v v vy owow

»

Display Farm Details
Shaw Passwords

Yiew Form Information b

Convert Form Methods 4
Conwert Select Elements To Text Inputs

Enable Auto Completion
Enable Form Fields

Clear Radio Buttans
Make Form Fields Writable
Populate Form Fields

Remaove Maximum Lengths

I

close windew | [

Done
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A new window opens
displaying form
information.

7.

Check to make sure
form elements have
labels, except for
hidden, submit, reset.

The form displays.

8.

10.

Question N3: Are
logically-related groups
of form elements
identified with
appropriate <fieldset>,
<legend>, or <caption>
elements? (If yes, then
pass.)

To answer this question,
use the FF/Developer
toolbar.

Click on View Source >
View Source.

Note: As an alternate, use
the IE Menu to click on
View > Source.

& Form Information - http:/fwww.sjsu.edufaccessibility/contact. htm - Mozilla Firefox

File Edit View History Bookmarks Tools  Accessibility  Help

Online Contact Form - Accessibility "} Form Information - http:/ /wew.s... 3 -

E Form Information - http://www.sjsu.edu/accessibility/contact.htm

= Collapse Al [ Expand All

hittp:/lwww.sjsu.edu/accessibility/contact.htm

= 1form

Form

D NAME METHOD ACTION

farm farm post bt SjsuLeduicgi-hindmail_farm.pl

D LABEL SIZE MAXIMUM LENGTH ~ STATE
1] SUBJECT hidden Aocessibility
Online Comment
Form
| w
Done

& http:/fwww.sjsu.edu - Online Contact Form - Accessibility - Mozilla Firefox

File Edit Y¥ew History Eookmarks | Tools  Accessibiity Help
AR Fialds are Roguived web Search Chrl+k
ID: bilit Downloads Chrl+
ccessibili
i Add-ons
From: Fangs
Last Mame: Wieh Developer Disable 4
First Mame: Error Console Cookies 4
e-tnail! Page Info s e
H Farms L4
Comments: Clear Private Data... Ctrk+hift--Del -
Images 4
Options... Information L3
Miscellaneous 4
Outline 4
Resize 4
Tools 4
Yiew Saurce Chrl+shift+
Options 4
View Generaked Source
Edit Wiew Source With Applications. .,
!
Dione
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A new window opens
displaying source code.

The form displays.

11.

12.

13.

Question N4: Are all
cues for filling out the
form (mandatory fields,
help boxes, error
messages, and so on)
available to users of
assistive technology? (If
yes, then pass.)

Question N5: Is
placeholder text, if used,
redundant or distracting
to users of assistive
technology? (If no, then
pass.)

To answer these
questions, right click
anywhere on the page
and select Fangs.

M=%

& Source of: http:/fwww_sjsu.edu/accessibility/contact. htm - Mozilla Firefox

File Edit Wew Help

~
<!-- When & subsite is created, the strings Accessikility and webmaster@sisur—
everyvithing else is left zs is. This Ffile is linked to in the template file,
it will never be changed again, unless changes are made manually. (mb 13 Apr

<!--- Reguired fields:; LNAME (last name), FNAME (first name), SUBJECT (subje|_
<html:>

<head>

<title»Cnline Contact Form - Aocessibility</title>

<meta http-equir="Content-Type" content="text/html; charset=iso-5859-1">
<style type="text/css">

Y-
input {
font-family: Verdana, Arial, Helwvetica, sans-serif:
font-=ize: S9px:
color: #006699;
border: 1px =solid #008699;
i
-
</stylex
</head>
<hody bgcolor="#FFFFFF" onLoad="document .form.LNANE. focus () ;"> [ |
< i ¥

-~

=%

& http:/fwww.sjsu.edu - Online Contact Form - Accessibility - Mozilla Firefox

File Edit Yiew History Bookmarks Tools Accessbiity  Help

Al Fields are Required
To:
accessibility
From: ot
Last Name: [
First Wamei |
e-mail: [ | Bookmark This Page. ..
Comments: Save Page As...
Send Link. ..
Select all
View Page Source
Yiew Page Info
Weh Developer 3 /

Send s
Done
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A new Wl ndoW Opens & chrome:/ifangs - Fangs: Online Contact Form - Accessibility (http: /fwww.sjsu.edu/accessibility/contact. htm) - Mozilla Firefox g@
. . fle Edt View Hgtory Bookmarks Tools Accessbiity Help
d IS p I ayl n g Fan gs . Fangs output for:  Online Contact Form - Accessibillty

14. If window is blank,

Online Contact Form dash Accessibility dash Internet Explorer Al Fields are Required To colon Accessibility Table
button. with one column and four raws From colon Last Name colon Edit First Mame colon Edit e dash mail colon  Edit
Tahle end Comments colon Edit Table with two columns and one row  Send Mail button close

Screen reader output | Headings list | Links list

window button Table end

Note: When retrofitting,
most properly labeled form
elements no longer benefit
from placeholder text.

Reference: Web
Accessibility, Chapter 8,
Accessible data input.
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Checkpoint O
Skip Links

The web page displays.

1. Question O1: Does each
group of repetitive
navigation links have a
visible and audible way to
skip reading? (If yes, then
pass.)

2. To answer the visible part
of the question, make a
visual inspection of any
skip links on your web

page.

This may be the most misunderstood and poorly implemented of all
Section 508 checkpoints. Conventional wisdom is to hide a skip link
from sighted viewers, often with an awkward and outdated single-pixel
.gif image. Yet low-vision users may benefit from a visible way to
bypass repetitive links, and fully-sighted viewers are not bothered in the
least by its presence. Worse, pages might contain multiple groups of
repetitive links, which a user might want to skip in whole or only in part.
Since assistive technologies now support navigation by headings and
lists, these constructs can be used to organize links beneficially for all
users.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

Web Services

Web Services » Accessibility = AccWVerify

AccVerify Help Pages

Webh Services is committed to helping Webmasters at CSUB create websites that meet
Section 508 compliancy, AccWerify software will help make the process of updating your
Web site easy. The following help pages will get you on your way to correcting any errors
your site may currently have. If you have guestions that are not answered on these
pages, please feel free to call the Web help line at 664-2315,

Remember to upload repaired files. Files on your computer that have been repaired
need to replace files on the server that failed verification.

Transferring files from the server to your computer

Initial Settings for AccWerif
Licensing Accverify

How to select files and begin verification process
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& AccVerify - Mozilla Firefox

mEX)

The web page displays.

File Edit \iew History Bookmarks Tools  Help
: @ . . @ @
3. To answer the audible part | | s ks b

of the question, use Fangs. | | - :
(& Disable= & Cookies [ €55+ | Forms= [ Images~ @ Information= |
Right click anywhere on
the page and select View
Fangs.

hktpe ) fumin.csub.edufwebservicesaccessibilityj accverify. sheml 1 '72 E"| @' w |

Miscellaneous~ ' Qutliner & & Resizew ./ Tocls~ 12 View Sourcew . Options= 3
[~]

Web Services > Accessibility > AccWerify

your site may currently have, If you

pages, please feel free to call the Y
Send Link. ..

Remember to upload repaired file

need to replace files on the serve  _
Select pl

Transferring files from the server tg

Initial Settings for AccVerif
Licensing Accyerlfy

AccVerify Help Pages Back

Web Services is committed to helpl  Rreload CSUB create websites that meet

Section 508 compliancy. AccWerify ¢ 5 ake the process of updating your

Web site easy. The following help | n your way to correcting any errors
Bookmark This Page. ..

Save Page As...

Yiew Page Source
iew Page Info

wWeh Developer 3

5t are not answered on these
4-2315.

mputer that have been repaired
ation,

&

How to select files and begin verification process -

&

File Edit Miew History  Bookmarks

Fangs output for; (

| Screen reader output | Headings list | Links list

The Fangs window displays.

Tools  Help

5. If window is empty, click

on Settings.

The Fangs Settings window
displays.

6. Use the drop down menu Fangs settings
to select Sectioned.

Default renderer voice

7. Click on the OK button

Engli.sh {eﬁ]l

Help and tutarial '7

Oukput skyle Sectil:unegl nes seckion befaore headegrs]l EYI

]

[ Ok l [ Cancel
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The Fangs window displays.

8. Click on the Reload
button.

The Fangs window displays.

9. When done, close Fangs
window.

@chmme:h’fﬂngﬂ - Fangs - Mozilla Firefox

=1 %

File Edit Miew History EBookmarks Tools Help

Fangs output.

2

Help and tutorial
Settings

| Sereen reader output | Headings list | Links list

@chrome:ﬂfangs - Fangs: AccVerify (http:/fwww.csub.edufwebservicesfAccessibility/accverify.shtml) - Mozilla Firefox

=1

Eile Edit “iew Higtory EBookmarks Tools Help

Fangs output for: Accverify
W Help and butorial P
Sereen reader output | Headings list | Links list Pt

Page has twenty-four links accYerify dash Internet Explorer This page \inable with one column
and two rows Monday, March twenty-six two thousand seven Table end Table with one column and one row  Link
WWeb Services greater Link Accessibility greater accverify Table end Table with one column and two rows
accVerify Help Pages Web Services is committed to helping Webmasters at CSUB create websites that meet Section
five hundred eight compliancy. accverify software will help make the process of updating your ¥eb site easy, The
following help pages will get you on your way to correcting any errors your site may currently have. If you have
questions that are not answered on these pages, please feel free to call the Yweb help line at six hundred sixty-four
dash two thousand three hundred fifteen . Remember to upload repaired files. Files on your computer that have been
repaired need to replace files on the server that failed verification. Link Transferring files from the server to your
computer Link Initial Settings for Accverify Link Licensing Accyerify Link How to select files and begin verification
process Link Using AccWerify to repair errors on your webpages Link Repairing alternate text Link Points to
remember when creating alternate text Link Repairing errors with frames Link Repairing errors with blink or
marquee Link Repairing script errors Link Repairing errars manually Link Repairing alternate text Link Points to
refnember when creating alternate text Link Repairing errors with frames Link Repairing errors with blink or
marguee Link Repairing script errors Link Visual Checklist for Section five hundred eight compliance Link AccVerify
report of files passed Link Accyerify report of files failed Link Finding out rmare about Section five hundred eight
compliance with AccWerify This page link Return to Top Table end Table with two columns and one row  Tahble
end
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The web page displays.

10. Question O2: Are
multiple groups of links
navigable from one to
another by means of
headings or other methods
that can be used by
assistive technologies? (If
yes, then pass.)

11. To answer this question,
use the FF/Developer
toolbar.

12. Click on Information >
View Document Outline.

The document outline
displays.

13. Note whether your web
page passes, fails, or is not
applicable for Checkpoint
0.

14. When done, turn off
document outline by
closing the tab or
reloading the page.

Reference: Web Accessibility,
pages 184-196.

& Accessibility - Mozilla Firefox

=) <]

Fle Edt View History Bookmarks Took Help

@ M -
- LS| [ htkpe e, sisu. edujaccessibiliey
Reload L

";

~ 4] mages~ @ Information™

#SUSUHOME “NEWS =EVENTS »MySUSU »DIRECTORY Y S PMENa NSV
Display Access Keys
Display Anchars
San José State University Display Block Size

= 6‘ Display Div Qrder

ATI Task Force | Instructional Mate  Display Element Information Ctr+-Shift+F
Display Id & Class Details

Display Link Details

Display Ohject Infarmation

Display Stack Levels

Displary Tab Index

Display Table Depth
Displary Table Infarmation

Display Title Attributes
Display Topographic Information

wiew anchor Information
Wigw Color Information

ol Wiew Document Outline

Wigw Document Size

Wigw Javascript
wiew Link Information

Wigw Meta Tag Information
view Page Information

Wiew Response Headers

) a & =
Miscellaneous~ ' Outline~ . 4 Resize~ 7 Tools~ 42| Wiew Source~

tive

em has launched a system-wide
nsure that each CSU campus
ccess to technology as well as to

San José State University, We
nd inclusive environment that
aining an education. Additionally,
staff an accessible environment

En careers,

sibility Training is now open!

/ Options~

E Document Outline - http://www.sjsu.edu/accessibility/

= Collapse All Expand All

= http://www.sjsu.edu/accessibility/

«» [Missing Heading]

2> Accessible Technology Initiative

«n3z] [Missing Heading]

<hdz| [Missing Heading]
<hS>=

‘What Does this Mean to Me?
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Checkpoint P

Timed Response

The web page displays.

1. Question P1: If a timed
response is required, is the
user alerted and given
sufficient time to indicate
that more time is required?
(If yes, then pass.)

2. Question P2: In a timed
environment such as an
examination, are users who
need more time
accommodated in an
appropriate alternative
way?* (If yes, then pass.)

3. To answer this question,
make a visual inspection of
your web page.

*This may be may be an
organizational rather than
technical solution.

Users may have a variety of difficulties when a timed response is
required from a web form. In education, one possible reason requiring
such a response would be in an examination, where it would be
impractical to allow all students to request more time, as called for in
the checkpoint. Other accommodations, such as a customized version
of the test or a special testing center, may have to be provided in this
case.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at Tom Jewett Web Design/Specializing in Accessibility
(http://www.tomjewett.com/accessibility/).

€] https:/ffcmshr.sjsu.edu - Please - Mo... E]

San José State

Your session is about to be tirmed out, A= 2 security
precaution, sessions end after 20 minutes of
inactivity, Click &K to continue vour current session,

OKl

2] Done S @ Internet
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The web page displays.

4. Note whether your web page
passes, fails, or is not PeOpleSOft.

applicable for Checkpoint P.

Your PeopleSoft connection has expired.

Note: You may also need to do a e e N
functional inspection’ depend i ng active PeopleSoft session, click the SImn In link to sign in again. )
on content. Sianinto Peoplegett

Section 3: Conduct Manual Accessibility Evaluation Page: 73



ATI Task Force: Web Accessibility Training Manual for Webmasters Version 4.0

User Validation

The web page displays.

1. User Question 1: Does

all text (except in banner

graphics) enlarge or
shrink in response to
changes in browser text
size settings? (If yes,
then pass.)

2. User Question 2: Does
text enlarged with
browser settings wrap
within columns? (If yes,
then pass)

3. User Question 3: Do

columns, page elements,

or text lines overlap
each other when text is
enlarged with browser
settings? (If no, then
pass)

4. To answer these
questions, use the FF
Menu to click on View
> Text Size > Increase
or Decrease (or Ctrl-+
and Ctrl--)

Users with mildly low vision or some cognitive disabilities will benefit
from text that is simply resized in a standard browser. Text that is styled to
prevent this, or page layout that requires horizontal scrolling for large text,
will be a barrier to these users. Even after all checkpoints appear to have
been met, practical use by persons with actual disabilities, using their
normal assistive technology or accommodations, may discover additional
barriers that need to be fixed.

Source: Tom Jewett, CSU Long Beach, Department of Computer Engineering and
Computer Science at http://www.tomjewett.com/accessibility/.

- TRl " . ‘
& Accessibility - Mozilla Firefox g@
Fle Edi | Wew Hitory Bookmarks Tooks  Accessbiity  Help
a Taoha » A I : o
W E LBT [0 bty fpuman.sisu,edyfaccessibilty/ =] B IC-| &%)
Back = Home
Sidebar 3
@ Disable~| RE"'DEH criar s (2 mages+ @ Information~ (7 Miscelaneous~ o Outline™ % & Resizer 47 Took~ |2 iew Sourcer - Options~ % ()

7 Navigatic 7 Yalidators #° Toolsw ] Keyboards &) Options+ 4, ZoomIn 100% L=, Zoom Out

Text Size __Incre
Page Style Decrease Cirb-

|~

Character Encoding »ADVANCED SEARCH

| dormdl o
Page Source  Chri+l |
Full Screen F11

ATI Task Force | Instructional Materials Team | Frocuremant Team | Web Team | Training | News | Resources | Fag

815U Home : Accessibility
Accessible Technology Initiative

The California State University (CSU) systern has launched a system-wide
Accessible Technolony Initistive (ATI) to ensurs that each CSU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San José State University, we
sre committed to praviding an accessitle and inclusive environment that

£ enables all students to be suceessful in attaining an education. Additionally,
we continually strive to provide Faculty and staff an accessible snvironment
" where they can be successful in their chosen careers.

For more information, see:
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The web page displays
with text enlarged.

Note: As an alternate, use
the IE Menu to click on
Page > Text Size > Larger,
etc. (Not Ctrl-+, which
zooms whole page.)

The web page displays.

5. User Question 4: Do
actual low vision users
encounter any remaining
barriers? (If no, then
pass.)

6. To answer this question,
ask actual vow vision
users to view page.

7. As an alternate, use a
low vision style sheet.

8. On the FF/Developer
toolbar, click on CSS >
Add User Style Sheet.

*S48U HOME *NEWS +EVENTS MySJSU =DIRECTORY SEARCH _

* ADVANCED SEARCH

San José State University
A SILITY @
ATI Task Force | Instructional Materials Team | Procurement Team | Web Team | Training | News |
Resources | FAQ

515U Home : Accessibility
Accessible Technology Initiative

The California State University (C5U) system has
launched a system-wide Accessible Technolog
Initiative (ATI) to ensure that each CSU campus
follows state and faderal laws mandating acoess to
techmology as well as to ensure a culture of inclusive
learmning.

dccessibility for the disabled is g priority at San Josg
State University, We are committed to providing an
accessible and inclusive environment that enables all
students to be successful in attaining an education,
Additionally, we continually strive to provide faculty
and staff an accessible environment where they can
be successful in their chosen careers,

For more information, see:;

The Issues
The Policies
_ .
& Accessibility - Mozilla Firefox M=
Fle Edit View History Bookmarks Tools  Help
< o [ IS —— [ »] [Cl=]so0qk [
For me )

#5JSU HOME  »NEWS Disable Styles

Display €55 By Media Type
Wiew C55 Ctrl+Shift+C
Wiew Style Information Cerl+Shift+y

San Jose Sta

am | Procurement Team | Web Team | Training | Mews | Resources | FAG
Edit C55 Chrl+shift+E
Use Border Box Madel

cdome : Aecessibility
Accessible Technology Initiative

The California State University [CSUY system has launched a systermn-wide
Accessible Technology Initiative (ATI) to ensure that each CSU campus
follows state and federal laws mandating access to technology as well as to
ensure a culture of inclusive learning.

Accessibility for the disabled is a priority at San José States University, We
are committed to providing an accessible and inclusive environment that
enables all students to be successful in attaining an education. Additionally,
i~ we continually strive to provide faculty and staff an accessible environment
" where they can be successful in their chosen careers.

Far maore infarmation, see:

The Issues

The Palicies

The Solutions
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The Add User Style Sheet

window opens. e =y
9. Browse to file named g@m
i ocuments
lowvis.css.

S

Desktop

10. Click on the Open
button.

X

File name: [

= Z
=

o ~,
=) =] 4

d? gw 2 Ee&

=3 H
] =k

i

ElE]

My Network Files dF.'tg_pb’.o | Style Sheet Files

The web page displays
using the low vision style
sheet.
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The Web page diSplayS. (@ Accessibility - Mozilla Firefox =X

File Edt Wew Hitory Bookmarks Tools  Accessiblity  Hslp

o« o — ,
- .. . @ [T [0 heep:siwaw.steu.edufaccessibiltyf [=][ B] [Clz|s00 =9

11. User Question 5: Do = o e
actual blind users © s & cohes 23 55+ 5 Frrse 8 nages @ ivormatar
encounter any remaining | |
barriers? (If no, then LTI,
paSS) San Joseé State University "“"n 5

5 a n T
Miscellaneous= o Qutline= . 4 Resizer " Toolsw {2 View Sourcer

pions~ (&)

Tooks~ -l Keyboardr &) Options~ 4 ZoomIn  100% (< Zoom Out

E_A

=
ATI Task Force | Instructional Materials Team | Procurement Team | Web Team | Training | News | Resources | FAQ

12. User Question 6: Do
actual users with other

515U Home : Accessibiliy Buick:

Accessible Technolog]  reiad

H H N The Calif State Ui ity - tern-wid
disabilities encounter Al el o) I 5
. . . follows state and fe_der’a\ !aws m< R—— v as well as to
any remalnlng barrlers’) ensure a culture Dfm.cluslve \.ear Sgnd;nk... . . 4
Accessibility for the disabled is a) ~ hiversity, We
itted t d \ F: it that
(1f no, then pass.) e ot D PUAINI AN VewSadgondinage  [MTELAL
1 we continually strive to provide £ Select Al e environment

where they can be successful in
View Page Sourcs

For more information, see:
View Page Info

The Issues Froperties

The Pabies \ | weh Devalaper v

The solutions

13. To answer these
questions, ask actual
blind user to view page.

14. As an alternate, right
click anywhere on the
page and select View
Fangs.

The Fangs screen reader | €

- Eile Edit ew Higtory EBookmarks Tools  Accessbility  Help
displays. P —_—

| Fangs output for: Accessibility
Help and tutorial ?

15. If the window is blank, | "% _ :
CI ick On the Reload Screen reader output | Headings list | Links list

button Page has two headings and sixty-five links Accessibility dash Internet Explorer Summary colon contains global
navigation Table with two columns and one row  This page link Graphic jump to page content This page

link Graphic jump to section navigation Link Graphic SJSU Home Link Graphic News Link Graphic Events Link Graphic M
515U Link Graphic Directory Graphic search Edit  Link Graphic Advanced Search Table end Link ATI Task Force
vertical bar Link Instructional Materials Team vertical bar Link Procurement Team wvertical bar Link wWeb Team

vertical bar Link Training vertical bar Link Mews vertical bar Link Resources wertical bar Link FAQ Graphic slash
pizel.gif Summary colon main page content Table with two columns and three rows Graphic photo colon three dash

up of water fountain, male and female hispanic students and students on lawn in front of Dwight Bentel Hall Summary
colon breadcrumb trail Table with one column and one row Link SJSU Home colon  This page link

Accessibility Table end

l

Heading level two

Accessible Technology Initiative The California State University left paren CSU right paren system has launched a
system dash wide Link Accessible Technology Initiative  |eft paren ATI right paren to ensure that each CSU
campus follows state and federal laws mandating access to technology as well as to ensure a culture of inclusive
learning. Accessibility for the disabled is a priority at San José State University, We are committed to providing an
accessible and inclusive environment that enables all students to be successful in attaining an education.
Additionally, we continually strive to provide faculty and staff an accessible environment where they can be
successful in their chosen careers, For more information, see colon List of three items bullet Link The

Issues bullet Link The Policies bullet Link The Solutions List end Link Registration for the Accverify Product
Overview is now open! Link Registration for the ATI Web Accessibility Training is now open! Table with two columns
and one row
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Section 4: Run Accessibility Report with Interview Wizard

This section explains how to perform global settings in HiSoftware AccVerify, how to run an accessibility
check on a single web page and how to understand and evaluate your report.

Global Settings

1. Navigate to Start >
Programs > HiSoftware
AccVerify > AccVerify
Professional.

Programs
@ Documents
G- Settings
,J Search

) Help and Suppart
1= Run...

[@ Accessories

[@ Adobe

Microsoft Access
[@ Macromedia

"_r_la Adobe InDesign C52
@ Microsoft Office

r ¥ v

|2 Log OFf jreeds. ..
@) shut Down...

@ HiSoftware Accherify
[@ Mozilla Firefox

w

m'[ (5 Jenna Reeds - WMicrosof... ][

The Accver|fy W|ndOW Opens & HiSoftware® AccRepair® 10 - [No Open Project] [._][E]m
File Settings Reports Tools Werify  Add-Ins  Help
Note' When Proj ect Mode iS on B Select Hide @ AccRules 3? Interview ﬁa Took ¥ & ‘erfy - ﬂ Cloze i) Help
ACCVerify diSplayS th ree I Projects ‘ Scripts | iew / Edit F|Ie | Files / Preview | Wiew Feports | Use Scripts |
- i~ Selected File Source

windows.

Load the HTML source fram a file on the Selected Files page by pressing Load File.

This feature iz only available when local o FTP files are selected.

|Line: 2 | Column: 69

]
MHew ... Delete | Spelling... | Search ... | GoTa... | Save File | Tip... | Help |
[Project Mode | /Q
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The AccVerify Main Menu
displays.

2. Click on Settings >
Turn Off Project
Mode.

Project Mode is now off.

Note: When Project Mode is
off, AccVerify displays only
two windows.

BF HiSoftwar Repair® 10 - [Mo Open Project]

LoE

File  Settings Reports Tools  Werify Add-Ins  Help

Accessibilty Rule Settings ...

@ ﬁ? Interview ﬂ Tools v &F Weify m Cloze i Help
— .
I F  1Interface » EditFi | Files # Preview | Yiew Feports | Use Scripts |
List Edikor ... ed File Source

System L3

Source Editar Settings ...

Report Settings ...
Table Yerification Settings ...
Summary Report Settings ...

Accessibility Recorder Settings ..,

EBase Path Manager ...
AccRepair Settings ...

Accessibility Interview 3

|Line: 2 | Calumn: 62

Mew . Delete |

e HTHML source from a file on the Selected Files page by pressing Load File.
ature is only available when local or FTP files are selected.

I ]

Spelling...l Search .. | GoTa... | Save F\Iel Tip...

| Help |

Turn ©n | Off Projeck Mode

|Project Made |

N

(A} HiSoftware® .t'\ccliep'air'@ 10

=)

File Settings Reports Toaols Verify  Add-Ins Help

@Select x> f‘g)Ach\ules # Interview [B: Todls = & Verily ~ El Close

¥ Help

| Files / Preview | Wiew Reports | Use Scripts |

— Selected File Source

Load the HTML source from a file on the Selected Files page by pressing Load File
This Feature iz only available when local or FTP files are selected,

[Line: 2 | Columnn; 69

Spelling | Search | Go To
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The Main Menu displays.

3. Click on Settings >
Accessibility Rule
Settings.

The Accessibility Rule
Settings window opens.

4, Leave default checks and
add the following
checks:

e Rule6.3.3

e Rule (n).1.

"6 Hisoftwa 1fekcCRepair s 10 mE ]

File ' Settings Reports Tools Verify Add-Ins Help

2 Accessibility Rule Settings . B Tock = % Veity = [ Coce @ Help

Turn On Project Mode

E Wiey  Inkerface

-

ports | Use Scripts

5(  List Editor ...
—  System >
Log ted Files page by pressing Load File.
Thi  Source Editor Settings ... fles are selected.

Report Settings ...
Table verification Settings ...
Summary Report Settings ...

Accessibility Recorder Settings ..,

Base Path Manager ...
AccRepair Setkings ...

Accessibility Interview r

Line: 2 Calumn; 63

; I = | - ‘ | 2 ‘ Help ‘
Accessib‘ility Rule Settings
¥ Accessibility Rule Settings - W3C Priority 1 Mode =Jo&d
= [EI i i [~

=

1/ [a] [Checked]
@ 1.1.7 - Al MG elements are required ta contain either the alt ar the longdesc attibute. [Checked)
@ 1.1.2 - AMPUT elements are required ta contain the alt attribute or uze & LABEL. [Checked]
(‘9 1.1.3 - &l DBJECT elements are required to contain element content, [Checked]
(‘9 1.1.4 - Al APPLET elements are required to contain both element content and the alt attibute, [CH
@ 1.1.5- Al FRAMESET elements will be checked for the MOFRAMES element. [Checked]
@ 1.1.6 - &l [FRAME elements are required to contain element content. [Checked]
@ 1.1.7 - All Anchor elements found within MAP elerments are required to contain the alt attibute. [C
@ 1.1.8 - Al AREA elements are required to contain the alt attibute, [Checked]
(‘9 1.1.9 - When EMEED Elements are uged, the MOEMEED element is required in the document, [C
SE:J Show checkpoint in report. [Only relevant when not performing any ile checks for checkpoint.] [
- 4" Checkpoint 7.1 7 [j) [Checked]
@ 7.1.1 - Documents are required not to contain the BLINEK. element. [Checked]

. ) &% 7.1.2 - Documents are required nat to contain the MARQUEE element. [Checked] V
5. Click on the OK button. <] 2]
Help | Ok Cancel
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Global Settings Administration

Edit Accessibility Checks

Basic
Checkpomt

W 1.1 (a) Provide a text equivalent for every non-text element {e.g wia "alt", "longdesc”, or in element content). This includes: images, graphical representations of text {including
symbols), image map regions and ammations

Advanced Rule Settings for Checkpoint 1.1/ (a)

<l

1.1.1 - Al TG elements are required to contam etther the alt or the longdesc attnbute
1.1.2 - AITNPUT elements are required to contain the alt attribute or use a LABEL

< 9

1.1.2 - AL OBJECT elements are required to contain element content

<

1.1.4 - All APPLET elements are required to contam both element content and the alt attribute.
1.1.5 - AlFRAWESET elements will be checked for the NOFEAMES element.

< 9

1.1.6 - AUTFRAWE elements are required to contain element content.

<

1.1.7 - All Anchor elements found within MAP elements are required to contam the alt attribute.

<

1.1.8 - All AREA elements are required to contain the alt attribute
W 1.1.% - When EMBED Elements are used, the NOEMBED element is required m the document.
I 717 (1) Until user agents allow users to control fhckenng, aveid causing the screen to flicker
Advanced Rule Settings for Checkpomt 7.1 / (5}
W 71.1 - Documents are required not to contam the BLIME. element.
W 7.1.2 - Documents are required not to contain the MARQUEE element.
W 2.1 1 () Ensure that all information conveyed with color is also available without color, for example from context or markup.

W &1/ (d) Orgamre documents so they may be read without style sheets. For example, when an HIML document 15 rendered without asseciated style sheets, it must still be
possible to read the document

TIinage Maps
Checkpoint
W 1.2 1 (&) Provide redundant text links for each active region of a server-side image map.
Advanced Rule Settings for Checlkpoint 1.2 / (e)
W 1.2.1 - Locate any IMG element that contains the 'ismap' attribute.
W 122 -Locate any INPUT element that contains the 'ismap' attribute
W 5.1 1 (f) Provide client-side image maps instead of server-side image maps except where the regions cannot be defined with an available geometric shape
Advanced Rule Settings for Checkpomt 9.1/ (f)
W 911 - Mo IMG element should contain the ‘ismap’ attribute.
W 9.1.2 - No INPUT element should contam the ismap’ attribute
Tables
Checkpoint
W 5.1 1 (g) For data tables, identify row and column headers.
Advanced Rule Settings for Checkpomt 5.1/ (g)
W 5.1.1 - Identify all Data TABLE elements.
W 5.2 7 (h) For data tables that have two or more logical levels of row or column headers, use markup to associate data cells and header cells.
Advanced Rule Settings for Checkpoint 5.2 / (h)
W 521 - Identfy all Data TARLE elements.
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Frames, Scipts and Multinedia

Checkpoint

W 12.1f (1) Title each frame to facilitate frame identification and navigation.
Advanced Rule Settings for Checkpomt 12.1 /(1)
W 1211 - Al FEAME elements are required to contain the title atiribute.

I &3 7 (1),(m) Ensure that pages are usable when scripts, applets, or other programmatic objects are tumned off or not supported. IEthis 13 not possible, prowde equivalent
information on an alternative accessible page

Advanced Rule Settings for Checkpomt 6.3 / (1),(m)
W 631 - Anchor elements are required not to use javascript for the link target when the WOSCEIPT element is not present in the document:
\ W 632 - AREA elements are required not to use javascrpt for the link target when the NOSCEIPT element is not present m the document.
CI? 6.3.3 - Locate elements that use HIML event ha.ndlers.)
W &34 - When SCRIPT Elements are used, the NOSCEIPT element is required in the document

W 635 - A OBJECT elements are required to contain element content
W 636 - Al APPLET elements are required to contam both element content and the alt attribute.
W 3.7 - When EMBED Elements are used, the NOEMBED element is required in the document

I™ 6.3.8 - Al pages that have links to files that require a special reader or plug-in are required to contain the specified text indicating a link to the reader or plug-in.
Specified Text: |

W 1.4 (b) For any time-based multimedia presentation (e.g., a mowvie or animation), synchronize equivalent alternatives (e g, captions or auditory descriptions of the wisual track)
with the presentation

Advanced Rule Settings for Checkpoint 1.4 / (b)
W 1.4.1 - Identify all OBJECT Elements that have a multime dia MIWE type as the type attribute value.
W 1.4.2 - Identfy all OBJECT Elements that have a 'data’ attnbute value with a multmedia file extension.
W 143 - Identify all EMBED Elements that have a 'src' attribute value with a multime dia file extension
Failsafe
Checkpoint

M 11.4 (k) IE, after best efforts, you cannot create an accessible page, provide a link to an alternative page that uses W3C technologies, 15 accessible, has equivalent nformation
(or fimctionality), and is updated as often as the inaccessible (original) page

™ 11.4 f (k) - Option A) Check for the string "Text Version" within the document.

I 11.4 (k) - Option B) Check for a Global Text Version Lk wathin the document.
Global Text Version Link |

™ 11.4 f (k) - Option C) Check for an Accessibility Policy Link within the decument.
Accessibility Policy Link: |

Non W3C

Checkpomt
¥ 508 Standards, Section 119422, (n) Electronic forms shall be made accessible to people with disabilities
Advanced Rule Settings for 508 Standards, Section 119422, (n)

C|_7 (n).1 - Ensure form controls are accessible for use with assistive technology)

W 508 Standards, Section 119422, (o) A method shall be used on Web pages to allow for easy tracling of page content. This method shall provide users of assistive technology
the option to skip repetitive navigation links.

Advanced Rule Settings for 508 Standards, Section 1194.22, (o)

™ (0).1 - All pages are required to contan a bookmark link to skap nawvigation that has the spectied text m etther the link text or the 'itle’ attribute value
Slip Navigation Text: ‘

W 508 Standards, Section 119422, (p) When a script causes a time-out on pages with forms, the user shall be given the option to indicate that additional time is necessary to
complete the form.

Section 4: Run Accessibility Report with Interview Wizard Page: 82



ATI Task Force: Web Accessibility Training Manual for Webmasters

Version 4.0

Accessibility Rule Settings
Saved Successfully!

6. Click on the OK button.

The AccVerify Main Menu
displays.

7. Click on Settings > Report
Settings.

=

Information

-,

\%) Accessibility Rule Settings Saved Successfully!

@ HiSoftwar, cRepaire 10

mEx)

File Sét'tlnijs. Reparts  Tools  Werify Add-Ins Help

Turn On Project Mode

Accessibility Rule Setkings ...

% Tools + & Verfy - E| Close wé Help

Interface

-

orks | Usge Scripts |

List Editar ...

Syskem

T =
=] 2 5l

Source Editor Settings ...

Repart Settings ...

Summary Report Settings ...

. Table Verification Settings

ed Files page by pressing Load File
files are selected.

Accessibility Recorder Settings ...

Base Path Manager ...
#AccRepair Settings ...

Accessibility Interview

| Line: 2 | Column: &9
{firg, | Searth ' f | Save F‘i-=-| | Help |
Repork Settings | \ 2
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The Report Settings window "Report Setti “
displays. ————— : _
HEDDTtMDdEI Report Templates | Repart Detall] Cuztom Hepu:urts] .ﬂ.dvanced]
Select Report kMod
8. Under the Report Mode top FiE neparn Hate
tab, select Section 508 Thiz program creates reportz showing compliance with the w3C Priority
1. 2 and 3'web Content Accessibility Guidelines [1S and |nternational]
Report Mode. or compliance with Section 508 §1134.22 (US Orly)
9. Click on the Report Detail !?Ideea;nraesdelect a report made. This mode can be switched at a later time,
tab. '
(WAt Report Mode [IUS Anternational mode]
@n 508 Report Mode [US Only)
Help Save | Cancel
The Report Detail tab "Report Settings <)
displays. _
play Repaort Mu:u:le] Feport Templates | Report Deta l Cuztom Hepu:urts] .ﬂ.dvanced]
. Report Detal Options
10. Under the Report Detal_l top The reports show all checkpoints and the detail of all automated checks that
tab, select Include Verified are selected for verification. |F you wish ta limit the amount of detail shawvr in
By field in the reports t[le r:EDrt, mmpl_l,ll TElET: thl:.lf?eltsf detallt_l,l[Tju I.f-wsPl:]tD zhow,
. * Show complete checklizt in the report [Defau
when available. (" Show only checkpointz that have a failure or warning result
: Checkpoint Detail
11. Click on the Save button. * Show complete detail for checkpoints shown in the repart. [Defalt]
(" Show only the detail items | select in the report,
=
=
v
-
v |nclude Yerfied By figld in the reports whe@
Help Save | LCancel
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Report Settings Saved
Successfully!

12. Click on the OK button.

The Confirm window
displays.

13. Click on the Yes button.

The Information window
displays.

14. Click on the OK button.

P o

Infermation

\ij) Report Settings Saved Successfully!

-~

Confirm

=,

‘fou have selecked Section 508 Report Mode as the verification process,

\,__4- hould wou like to aukomatically sek the default Section 508 rules ko be verified?

.

Information

=,

\ij) The changes made ko the checkpaint rules have been saved.

You can change the checkpoint rules through the Advanced Rule Settings,
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The AccVerify Main Menu
displays.

15. Click on Settings >

Accessibility Interview >
Edit Verifiers.

The Edit Verifier Information
window displays.

16. Click on the add (+) button.

BF HiSoftwar Repair® 10

- [Mo Open Project]

=Jokd

File = Settings

orts  Tools Verify  Add-Ins Help

Accessibility Rule Settings ...
Turn OFf Project Mode

% Interview @ Toolz: » & Verfy - ﬂ Close & Help

Interface

|l

-

d|tF||e| Files / Preview | “iew Reports | Usze Scripts ‘

List Editar ...

ed File Source

System

Source Edikor Settings ...

e HT ML zource from a file on the Selected Files page by pressing Load File
ture iz only available when local ar FTP files are selected

Report Setkings ...
Table Yerification Settings ...
Surrnary Report Setbings ..

Accessibility Recorder Settings ...

Base Path Manager ...
#AccRepair Settings ...

Accessibility Interview

e

New ... Delete

Itarviaw ‘Wizard Settings ...

| Line: 2 | Column: 69

Speling | Search | GoTo | SaveFi\El

Tip. | Help |

Edit the Werifier Information used in the Accessibility Interview Wizard

|Pro]ect Mode |

A

@ Edit Verifier Information

A«

4 - »

e

Yerifier Mame

I‘s-"erifier Email Il:cnmpany

ITeIephDr‘iw

B 5 ample Yerifier

4 ||||]

v
B

ELEEI"II Yerfier

Werifier Mame;

ISampIe Yerifier

Email:

Compaty Mame:

Telephone:

Address Line 1:

City:

State/Province:

Fosztal or ZIP code:

|
|
|
|
Address Line 2 I
|
|
|
Country/Region: I

Mates:

Help

Cloze
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The New Verifier Name
window displays.

17. Enter your first and last
name.

-~

Mew Verifier Hame

Enter M ame for Yerfier

[
k. I Cancel |

The Enter Verifier @F Edit Verifier Information g@
Information window displays. D R
Werifier Marne |Verifier Ernail |I:-:mpan_l,l |Te|ephor|w
18. Email: Enter your email [ Jenna Reeds ienna.reeds@sisu ec
address. am [LIM
i Current Yerifier
19. Company Name: Enter Verfier Mame:  [Jenna Fieeds
SJSU and your department Emait [ienna.reeds@sisuedu
name. Company Name:  |SJSU CHS Project
Telephone: I
20. Click on the Close button. AddiessLine1: |
Address Line 2 I
City: |
State/Province: I
Poztal or £IF code: |
Country/Region: I
Maotes:
Help LCloze
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The AccVerify Main Menu
displays.

21. Click on Settings >
Accessibility Interview >

Interview Wizard Settings.

The Accessibility Interview
Wizard Settings window
displays.

22. Select the Questions top
tab.

23. Click on the Select All
button.

24. Select the Process top tab.

- ~
& HiSoftwaygetecRepair s 10 =&
File = Settings Reports Tools Verify  Add-Ins Help
= accessibiity Rule Settings ...
= Tools = Werlfy = Close Hel
= Turn On Project Mode @ = 2 m 9 b
E..\{F!ﬂ Intetface » ports Use Scripts
— 5y List Editor ...
| Swstem 4
Log ted Files page by pressing Load File.
Thi  Source Editor Settings ... filez are selectad.
Report Settings ...
Table Verification Settings ...
Surmary Report Settings ...
Accessiblity Recorder Settings ...
Base Path Manager ...
AccRepair Setkings ...
Accessibility Interview 3 Edit Verifiers ...
Tnterview Wizard Settings ...
Line: 2 e
[ e
select ques‘tlons ta Be asked in the inkerview
e =

Accessibility Lnte rview Wizard Settings

|nterview #gs

You must select at least one.

Select the Checkpoints pou wizh to be asked about in the interview wizard.

A08 Standards, Section 1194.22, [b)
A08 Standards, Section 1194.22, ()
508 Standardz, Section 1194.22, [d]
508 Standards, Section 1194.22, [g]
508 Standards, Section 1194.22, [g]
B08 Standardz, Section 1194.22, (k]
B08 Standards, Sechion 1134.22, ()]
A08 Standards, Section 1194.22, [k]
A08 Standards, Section 1134.22, 1]
B08 Standards, Section 1194.22, (o]
B08 Standardz, Section 1194.22, [p]

Select Al | SelectNDne|

Help

Save | LCancel |
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The Process top tab displays.

25. Select Use selected Verifier
and File Option when
starting interview.

26. Verifier Name: Select your
name.

27. Select Interview for
current page(s).

28. Select the Workflow top
tab.

The Workflow top tab
displays.

29. Select the following:

e Use the Section 508
Wizard when being
interviewed.

® Run Interview Wizard
immediately following
verification.

e Use data from previous
interview in reports
when interview is not
run.

30. Click on the Save button.

Accessibility Interview Wizard Settiags .

Interview Settings

[luestionz ] Drefault .-'-‘-.nsweu::rkflu:uw ]

" Prampt for Werifier and File Option when starting [ntervigw.

f* |lze selected Verfier and File Option when starting interview.

Werfiers
Yerifier M ame | *erifier Email
Wlenna Heeds [Enna.reedz(@gsy. eduy

Sample Yerfier

File Optiohs
* |nterview for the cunent page(z).

(" Select pages from the current project/web to cormplete interview,

" Interview for all pages in the current project/web az a zingle group.

Help Save | Cancel

-

Accessibility Interview Wizard Settings

[v

v

=

Interview Settings

Questions ] Drefault Anzwers ] Proce

Section b0 Interface Setting

(% Lze the Section 508 Wizard when being interviewed.

" Use the Standard Questionnaire when being intervewed.

Bun Interview Wizard immediately following verification.

Select this option to start the Accessibility Interview Wizard when
a werfication iz completed.
IJze data from previous interview in reports when inkerview iz ok mn.

Select thiz option to have the stored answers for questions from the
lazt interview uzed in the reparts when the interview iz not performed
when running verfication.

Publizh Reparts when interview is complete.

Select thiz option to publizh reports fram the current project/web
when the Acceszibility Interview Wizard i completed.

Help Save Cancel
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Ac_ce53|b|I|ty_ Interview Information
Wizard Settings Saved

Successfully! \ij) Accessibiliby Interview Wizard Settings Saved Successfully!

31. Click on the OK button.

The AccVerfy Main Menu ' Hisoftwollef AccRepairs 10 BEX]

displays.

32. Click on Settings > Turn
On Project Mode.

_Turn On Project Mode.

Flle Settings Reporks Tools  erify

Accessibilty Fule Settings ...

Intetface

List Editar ...

Syskem

So“urce Editar Settings ...

Repott Settings ...
Table werification Settings ...
Surmary Repatt Settings ...

Accessibilty Recorder Sethings ...

Base Path Manager ..
AccRepair Settings ...

Accessibilty Intervisw

Add-Ins  Help

-

@ Took w & Verfy w ﬁ] Cloze ¥ Help

ports Use Scripts

ted Filez page by preszing Load File
files are selected.

[Line: 2 | Column; 63

‘ Help ‘

Turn On ,IEHO.F.F-Project Mode
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PrOject Mode is now on. BF HiSoftware® AccRepair® 10 - [No Open Project]

B=)%]

Note: When Project Mode is on,
AccVerify displays three
windows.

File Settings Reports Tools  Werify  Add-Ins  Help

@ Select - Hide & AccRules f/ Interview @ Tools + & Verfy i;l Cloze ) Help

I Projects | Scripts | Wiew / Edit File§| Files # Preview | Yiew Reports | Lge Scripts |

i Selected File Source

Load the HTML zource from a file on the Selected Files page by preszing Load File.
This feature is anly available when local or FTP files are selected

S Line: 2 | Column: 62

New ... Delete Spelling...l Search...l GoTo...l SaveFiIel Tip... | Help |

Project Mode | 4
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Run Report

The AccVerify Main Menu
displays.

1. Check to ensure that
Project Mode is on.

Note: When Project Mode is
on, AccVerify displays three
windows.

The AccVerify Main Menu
displays with Project Mode
on.

2. Click on File > Project >
New.

B HiSoftware® AccRepair® 10 - [Mo Gpen Project]

=%

File 3Settings Reports Tools  Werfy  Add-Ins  Help

@ Select « Hide @ AccRules 9? Interview % Toole w» &F Verify El Cloze i« Help

I Projects | Scripts |

Wiew / Edit e| Files / Preview | iew Fepoits | Use Scripts |

i~ Selected File Source

Load the HTML source from a file on the Selected Files page by pressing Load File.
This feature iz only available when local or FTP files are selected.

| Line: 2 | Column: 62

e |

New . Delete |

Spa\ling_.l Search .. | GoTa... | Save Filel Tip,.

|Pro]ect Mode |

—

&xware'@ AccRepair® 10 - [Mo Open Project]
File: ngs Reports  Tools  Verify Add-Ins Help

Select File(s) or File List ...

Stan Folder(s) .. Rules {’/ Interview @ Toolz = % Verfy = El Cloze ¥ Help

Select from the Wweb ...
Select from FTP Site ...
Erowse & Select from the web ..,

w / Edit File | Files / Preview | View Feporte | Use Scripts |

elected File Source

Automated Web Browse Select ...

Select from CM5 ... ad the HTML source from a file on the Selected Files page by pressing Load File,

i feature iz only available when local or FTP files are selected

Project: 12

Clear Selected Files

Run b Delete

Exit [
|I
ié!
H | Line: 2 | Colurnn:; 28
Mew Delete Spelling | Seaich | Go To | Sa "':-.-| T i Help |
Create a Mew Project !Pro]ectMode | A
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The New Project window
displays.

3. Project Name: Enter your
project name.

4. Select Internet Based.

5. Click on the Save button.

The Project Settings window
displays.

6. Domain: Type in the URL
of the web page you want
to check.

7. StartFile: Typeina
(slash (/).

8. Make the following
selections:

® Run accessibility
checks when running
verification.

e Use default file types.

e Start Browse File
Selection when project
is opened.

9. Click on the Save button.

-

Mew Project

Enter Mew Project |nformation

Project Mame: |SJSLI|

Select Project Tope
" Local File System

(" Local File Syster [Folder Scanner)

i+ |ntemet Eazed

" Internet Bazed [Automated Crawler]
" FTP Site
(" Content Management Server Based [CMS) E{

Help Save | Cancel

e

Project Settings - S.JSU

[nternet Project Settings

Start File: |.-"

t* lze default file tppes

I Aszzociate File Lizt

Dornair: |http:.-".-"www.sisu.edu j
farmat:  http: v hizoftware. com,
=l
format: index. html
I Bun accezsibility checks when running verfication
"~ Only uze the defined file types
File Selection l Browse Options | HTTP Authentication | Browser Emulation ]
[v iStart Browse File Selection when project i opened

Help Save | Cancel |
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Project Settings Saved Information N
Successfully!
i Project Settings Saved Successiully!
10. Click on the OK button. \\J.)
The Browse and Select Files BF Browse and Select Files from Web for Verification =Jlo/ed

from Web for Verification
window opens.

11. Domain: Use the drop
down menu to select the
URL for the web page you
want to check.

12. Start File: Type in a slash
().

13. Make the following
selections:

e Host Only (Do not add
external URLSs to the
List).

e Treat links without
extensions as
directories.

e Ignore dynamic links.

14. Click on the Browse Now
button.

Fle Edt Help "

%_l Browse Mow @ Browse HTTPS | [ List Editor = m Close @

Starting URL to Perform Browse Werification
Domain |http:.-’;’www.sisu.edu.:" ﬂ Start File |f1 j

format: http: /v hisoftware. com.!

format: indes. himl
v Host Only [Do not add external UBLs to the List] v Treat links without extensions as directonies
[ Brompt for HT TP Authentication v lgnore dynamic links

Curent Wurnber of [tems in the List = 0

Section 4: Run Accessibility Report with Interview Wizard

Page: 94



ATI Task Force: Web Accessibility Training Manual for Webmasters

Version 4.0

The URL displays at both
bottom left and bottom right
windows.

15. If extra web pages show in
the bottom right window,
select them, and then click
on delete key.

One web page shows in both
right and left windows.

16. Click on the Close button.

M=%

B Browse and Select Files from Web for Verification

File Edit Help

@ Browse Mow @ Browse HTTPS | [ List Editor = m Close @

Starting URL to Perform Browse Werification

| StartFile [ Bd

format: indes. bkl

Daomain |http:.-’a’www.sisu.edu.n"
farmat: hitp: /A hisoftware. com!
I Host Only (Do not add external URLs to the List) v Treat links without extensions as directonies
[ Prompt for HT TR Authentication v |gnore dynamic links

Curent Murber of [tems in the List =27

hitp v, sjsu, edul LS
tp: /Mo zjsu edusnews/ |
hittp: /v, gjeu edudevents/
\‘ hittp: /v, sjsu. eduddirectonyd

http: A zjzu edudabout_sjsud
hittp: /A, gjeu. edudfuture_students_families,
hittp: /e, sjsu, edudstudentsd

http: /M zjzu. edulacademic_programs, D |
hﬂp:#www.sisu.edu#facult}] and_staff? ] ~

<] | B

+1- hktpe A v, 3jzu. edul

BF Browse and Select Files from Web for Verification .

Fle Edt Help F 4

%_l Browse Mow @ Browse HTTPS | [ List Editor =

Starting URL to Perform Browse Werification
Diomain |htt|3:.-‘l.-'lWWW.SiSU.BdU.-‘I ﬂ Sthart File |-" ﬂ

format: indes. himl

format: http: /v hisoftware. com.!
Iv Host Only [Do not add external URLs to the List] v Treat links without extenzions as directories
[ Prompt for HT TP Authentication v lgnore dynamic links

Curent Murnber of [tems in the List =1

F1- hittp: A ey, zjzu. edu’ hittp: v, sjzu. edud
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-

The Information window

Infermation

-,

displays.

17. Click on the OK button. \:!,)

1 File Selected

The Ma'n Menu dlsplays @HiSnfMare®AccRepair®10 -SJsu

Jok3

File Settings Reports Tools  Werfy  Add-Ins  Help

Note: Your project should be

l% Select Hide g"j AccRules 3 Interview ﬁ Tools » JF Verity » El Close ¢ Help

Iisted in the Ieft WindOW and I Proects | Seripts | Wiew / Edit File || Fils / Presview | Wiew Reports | Use Scripts |
H B QLS‘J_SIT — Preview
th_e URL ShOWS In the bOttom i .Efclzzlsisb;::?;es I Autg Preview | [ Images Styles Lincarize &% Colors o Validate ! @ P
Wi ndOW. 5 Recorder Settings
E Report Settings

AccRepair Settings

\—/-

| TR :\,;-,-,;::;;:-:;,;,--,-;:-,--,-;;-,-,;::,-;:-:,-,;,--,-;:-;,,

A\ httped e, sisu.edud

New Delete I

SaveLisl...l Fieview | Oper I Load File | Hemaove | Help |

|Project Mode |

B
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The Main Menu displays.

18. Click on Verify > Verify
All as Report Group.

B HiSoftware® AccRepair® 10 -

ME )

File Settings Reports Tools Werify Add-Ins Help
werify Al

™ Select « [ Hid & Tooks - WVerfy - Ch Hel
) 2o ] Hide | ’v'ErIFy'AlIasRabDrtGruup oo eI m ose Q fep

Projects Scripts ‘iew /Edit Flle | “iew Reports Use Scripts

= Eisisl Preview
|| Project Settings
|| Accesshity Rules
|| Recorder Settings

| Report Settings

|| AccRepair Settings

Files # Preview

Selected Files

I Auto Preview | [ Images |4 Stles  [E5 Linearize & Colors o Walidate ;g £ ]

hitkp: £ A, sjsu. edul

Mew Delete Save List.. ‘ Freviey ‘ [el=l | L ‘ F Help I
Run verify on All Settings as a Report Group Project Mode
The Report Group window "Report Group x|
dlsplays. Specify the Marme of thiz Report Group
Beport Group Mame:
19. Report Group Name: Biepont Group Name: |
Type in your pFOj ect A Report Group allows you to generate the verification reports for the list
name af zelected files in a falder ather than the default. This allaws you ta keep
: reports from different venfication wnz separated for later review. The
name that you give the report group will alzo be the name of the folder,
20. Click on the Ok button. below the ReportGroups folder, that the reparts get created in.
Help | Cancel
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The Accessibility Interview
Wizard window displays.

21. Use the drop down menu
to select results
determined from your
manual evaluation in
Section 2.

22. Click on the Next button.

23. Repeat for each
Checkpoint.

The Accessibility Interview
answers display.

24. Check the list to make
sure your answers are
correct.

25. To make changes, click on
the Back button.

26. When ready, click on the
Finish button.

Accessibility Interview Wizard - Question 1 of 11

Accessibility Interview Wizard™

The HiSoftware Vigual Interview System

Interview Answers will be applied to all Files for the Current Project W eb.

[Question 1 of 11

508 Standards, Section 119422, [b]

Equivalent alternatives for any multimedia prezentation shall be synchronized with the

A

prezentation.
Do your pages comply with thiz checkpaint? [ |Mat Answered Answer Help
Mot Answered
ez [Paszes]
Mot Applicable
Help Stop | Memut > | ‘ LCancel |
Accessibility Interview Wizard - Interview Complete

Accessibility Interview Wizard™

The HiSoftware Yisual Interview System

Current File: hitpc Aaa. gjzuedul

Iterview Complate

Press Finish to update the Acceszibility Recorder with your answers.

Tour Anzwers

Al
Open ...

508 Standards
508 Standards
508 Standards
508 Standards
B0 Standards
508 Standards
508 Standards

. Section 1194.22_[d]:
. Section 1194.22, [e]:
. Section 119422, [q):
. Section 1194.22_ [h]:
. Section 1194.22. [j):

. Section 119422, [k]:
. Section 1194.22_[1):

Mo [Fails] N
ez [Paszes) R |
Mo [Failz]

Mo [Fails]

ez [Paszes)

ez [Passes)

‘res [Paszes)

B03 Standards, Section 119422, (0] Ma[Failg]
AR08 Standards, Section 119422 [p]: Mot Applicable |
w
Stop <4 Back | Finizh ‘ Lancel
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L oy

Infermation

jj) Accessibiliby Recorder Updated SuccessFully!

The Information window
displays.

27. Click on the OK button.

The Accver|fy M a| n M enu &P HiSoftware® AccRepair® 10 - [No Open Project] E]@
- File Settings Reports Tools  Werfy  Add-Ins  Help
displays.
@ Select Hide 5 AccRules 3 Interview @ Tools v % Very « ﬂ] Close & Help
H Projects Scripts Wiew /EditFile | Files / Preview | | View Reports | Use Scripts
28. Open the Passed Files
fOFI)der + @ 345U Report Files
. |Z| Overall Summary . -
&Accassibihty Reports AccVerify Report :I
[Z] Summary
H H [ Statistics Summary verified File Name:
29 Open the Falled FI|€S Pazzed Files - 0 http: A wewen sisu. edu
i@ Failed Files - 1 Date and Time: 3/13/2007 8:52:49 AM
f0|del’ L@ / Failed Automated VYerification
,g- ike ualty Heporks
i Pl Type The level of detail setting for the report
H Fr Link Phrase . .
30 Se|eCt yOUI’ fl Ie B Veriy Data T able is to show all detail.
] Link Error
R Max File Size Exception
rH Repetitive Snchor Test Yerification Checklist

fr) MOSCRIPT Missing

Checkpoints Passed
gr] TITLE Element Errar

508 Standards,
Section 1194,22

Yes No| Other

A. 508 Standards es
Section 1194.22, (a] A
text equivalent for hd
4 »
Mew Delete Expand &l | Collapse &l | Wiew... | Fiint... | Help |
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The Report reSUItS d|sp|ay &P HiSoftware® AccRepair® 10 - [No Open Project] E]@
File Settings Reports Tools  Werfy  Add-Ins  Help
- - @ Select Hide 5 AccRules 3 Interview @ Tools v % Very « ﬂ] Close & Help
31. Click on the Print button
Projects Scripts Wiew /EditFile | Files / Preview | | View Reports | Use Scripts
+ @ 345U Report Files
|Z| Overall Summary j ~
&Accassibihty Reports AccVerify Report
[Z] Summary
[@] Statistics Summary Verified File Name:
4 Pagzed Files - 0 http: A . sjsu. edu
=g Failed Files - 1 Date and Time: 3/13/2007 8:52:49 AM
..Fl_t| / Failed Automated VYerification
,g- Site Quality Reports
Ex] File Type X K
Link Phi The level of detail setting for the report
R Link Phrase ) :
) is to show all detail.
] Werify Data Table
] Link Error
R Max File Size Exception
rH Repetitive Snchor Test Yerification Checklist
Bt ?IDTEE?\PT M'tsé'”g Checkpoints Passed
B lement Error
508 Standards,
Section 1194.22 Yes|Ne|| Other
A. 508 Standards es
Section 1194.22, (a) A
text equivalent for s
Ll »
Mew Delete Expand &l | Collapse &l | Wiew... ( Fiint... ) Help |
Project Mode

=

The Print window opens. BT

32. Select Adobe PDF. tite:

M ame; 1.-’-‘-;|:IOI:ue FDF LJ Froperties..

33. Click on the OK button. Status:  Feady
Type: Adobe PDF Converter
Where: My Documents

Comment;

- Print range 7 Copies-

| Murnber of copies: 1 3:
(" Pages from: |1 ta: |1 o
(™ Selector 3 1 2 : -

L
OF. | Cancel
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The Save PDF File As

Save PDF File As

window opens.

Save in: | _'_'| My Docurments

. . ;‘ .-"_"mdobestockPhotos
34. Select any file location 6 R =t
. by Recent [CLinks
yOU WISh Documents )My eBooks
'T_h -3My IMusic
. ﬂ My Pictures
35. File Name: Use the Deskiop | Hpay Shapes
. |7) Snaglt Catalog
format atl pIUS _‘_J’ ITT Installer Logs
before/after plus your url i )updater
|y Documents

(without the www) when T at_sjsu_edu.pof
naming your report files.

-
J

il

Iy Computer

“

\

P Metwork. File name: ati_before_sjzu_edu.pd] j Save |
Flaces _]

Save as type: |F'DF filez [*.PDF)

Cancel

Example #1:

URL.: http://www.sjsu.edu/hr

Before Retrofit Report: ati_before_sjsu_edu_hr.pdf
After Retrofit Report: ati_after_sjsu_edu_hr.pdf

Example #2:

URL: http://www.careercenter.sjsu. edu

Before Retrofit Report: ati_before_careercenter_sjsu_edu.pdf
After Retrofit Report: ati_after_sjsu_edu_careercenter.pdf

Example #3:

URL.: http://my.sjsu.edu

Before Retrofit Report: ati_before_my_sjsu_edu.pdf
After Retrofit Report: ati_after_my_sjsu_edu.pdf
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The AccVerify Report
displays.

36. Email your report to the
ATI Task Force at
atiweb@sjsu.edu.

"}~ Adobe Acrobat Professional - [ati_sjsu_edu.pdf]

M[=1x]

Macdlel Tree \i Pages\li\ Signatures \l\ Bookmarks

Comments \l\ Attachments

e EARE &S AN

-‘:' Fand Tacl ‘ ]:b Select E] @2\ Zoomin~ | | 4 Il © w0 - @ [ Retate Clockwise ~

u Button Taol

-,"__Fila Edit Wiew Document Comments Tools Advanced Window Help

/| Check Box Toal [Ef] Gombe Box Toal List Box Tool (@) Racio Butten Tool [ Test Field Tool E’ Digital Signature Toal

Ll

Object Data Taol | © T Create POF + <= comment aMarkup = 1~ (&) - # - =~

X7 Yahoo!

- |8 X

@ Help ~

|

3

AccVerify Report

Verified File Name: http://www.s]su.edu/
Date and Time: 3/13/2007 8:52:49 AM
Failed Automated Verification

Ehs

The level of detail setting for the report is to show all detail.

Verification Checklist

Checkpoints

Passed

508 Standards, Section 1194.22

Yes||No|

Other

(A. 508 Standards, Section 1194.22, (a) A text equivalent for every non-text
element shall be provided (e.g., via "alt”, "longdesc”, or in element content).

8,50 11.00in

® Rule: 1.1.1 - All IMG elements are required to contain either the alt or the
longdesc attribute.
© Warning - IMG Element found at Line: 120, Column: 5 contains the 'alt’

attribute with an empty value. Please verify that this image is only used for

spacing or design and has no meaning.

Warning - IMG Element found at Line: 174, Column: 31 contains the 'alt’
attribute with an empty value. Pleas
spacing or design and has no meaning.
O Warning - IMG Element found at Line: 192, Column: 16 contains the 'alt’

attribute with an empty value. Please verify that this image is enly used for

spacing or design and has no meaning.
O Warning - IMG Element found at Line: 234, Column: 16 contains the 'alt’

attribute with an empty value. Please verify that this image is only used for

spacing or design and has no meaning.
& Warning - IMG Element found at Line: 349, Column: 18 contains the 'alt’

attribute with an empty value. Flease verify that this image is only used for

spacing or design and has no meaning.
® Rule: 1.1.2 - All INPUT elements are required to contain the alt attribute or use a
LABEL.
© No invalid INPUT elements found in document.
® Rule: 1.1.3 - All OBJECT elements are required to contain element content.
© Mo OBIECT elements found in decument body.
® Rule: 1.1.4 - All APPLET elements are required to contain both element content
and the alt attribute.

4] 1l

werify that this image is only used for

| Full Screen [ Hide Todlkars 1of 12 5

o

(- |

4‘__
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Understanding and
Evaluating Your
AccVerify Report

The AccVerify Main
Menu displays.

1.

Under the Report Files
column, select your
report.

Click on the View
button.

The AccVerify Report
displays.

3.

To the right of each
Checkpoint, the report
will indicate if your web
page passed, failed or
was not applicable
(other).

Read the information
provided for each
Checkpoint. It includes
warnings and
indications about
retrofitting your web
pages.

BF HiSoftware® AccRepair® 10 - SJSU

MEX)

Filz Settings Reports Tools Verify Add-Ins Help

% Select ~  E Hide
Projects Scripts

EY JEH
_j Project Settings
_] Accessibility Rules
Fiecarder Settings
J Fiepart Settings
|| AccRepair Settings

New Delete

@ AccRues 2 Interview [ Tools w # Veify » [ Close @ Help
View /EdtFile | Fies / Preview | [ View Rieports | Use Scripts
[~ Report Files -
[Z] Overall Summary . é
B Accessibiity Reports AccVerify Report |

'L%J Summary

] Statistics Summary

* Passed Files -1
{g #

| i@ Failed Files - 0

| ﬂ Site Qualty Reports

File Type

R Link Phrass

Er “erify Data Table

R Link Errar

R Max File Size Exception

R Repetitive Anchar Test

[r MOSCRIPT Missing

kR TITLE Element Error

verified File Name:

http: Afweww . 5150, edu

Date and Time: 3/26/2007 4:50: 44 PM
Passed Automated Yerification

The level of detail setting for the report
is to show all detail.

Verification Checklist
ICheckpoints
|508 Standards,
|Section 1194.22
A, 508 Standards |res
|Section 119422, (a) A

[text equivalent for |
|every non-text element j

b

Passed

|'fes |No | Other

Expand All ] Col\apseAII‘ Wiew.. Print... ‘

HiSoftware® AccVerify® DS2 R

Rep: omatic ated b

jAccessibility Reports

Summary

Statistics Summary

AccVerify Report

verified File Name: http: /. sjsu. edu/
Date and Time: 3/12/2007 1:28:07 PM
Passed Automated Verification

Passed Files - 1
!

Failed Files -0

Eile Type

Link Phrase

Verify Data Table

Link Error

Max File Size Exception
Eile Type

Link Phrase

Verify Data Table

Link Error

Max File Size Exception
File Type

Link Phrase

Verify Data Table

Link Error

Max File Size Exception

The level of detail setting for the report is to show all detail.

Verification Checklist \
Checkpoints | Passed
508 Standards, Section 1194.22 Yes No | Other f
A. 508 Standards, Section 1194.22, (a) A text eguivalent for every non-text element shall be |Yes

provided (e.0., via "alt”, "longdesc”, or in element content).

& Rule: 1.1.1 - All IMG elements are reguired to cantain either the alt or the longdesc attribute,

Warning - IMG Element found at Line: 120, Column: § contains the "alt’ attribute with an

emnpty value, Please verify that this image is only used for spacing or design and has no

meaning.

© Warning - IMG Element found at Line: 174, Column: 31 contains the ‘alt’ attribute with
an empty value. Please verify that this image is only used for spacing or design and has
NG Mmeaning.

o

wafnings ‘ o ‘Warning - IMG Element found at Line: 192, Column: 16 contains the ‘alt’ attribute with

an empty value. Please verify that this image is only used for spacing or design and has
no Mmeaning.
o Warning - IMG Element found at Line: 234, Column: 16 contains the ‘alt’ attribute with
an empty value. Please verify that this image is only used for spacing or design and has
NG Mmeaning.
o Warning - IMG Element found at Line: 349, Column: 1& contains the ‘alt’ attribute with
an empty value. Please verify that this image is only used for spacing or design and has
NG Mmeaning.
e Rule: 1.1.2 - All INFUT elements are required to contain the alt attribute or use a LABEL.
© Mo invalid INPUT elements found in docurment,
® Rule: 1.1.3 - All OBJECT elements are required to contain element content,
© Mo OBIECT elemnents found in document body.
& Rule: 1.1.4 - All APPLET elements are required to contain both element content and the alt
attribute,
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The AccVerify Report
displays.

5. Notice your report
provides a link for each
Checkpoint.

6. To obtain more detailed
Section 508/Code 11135
information, click on
this link.

Detailed Section 508/Code
11135 information for that
Checkpoint displays.

Note: Although HiSoftware
AccVerify evaluates the
automated checkpoints for
you, all Webmasters must
still manually review these
checkpoints to review
warnings and to ensure
accuracy.

7. For assistance in how to
make repairs, refer to
the book, “Web

HiSoftware® AccVerify® DS2 Report Viewer

erated

[Accessibility Reports

Summary

Statistics Summary

Passed Files -1
i

Failed Files -0

TTTET—

File Type
Link Phrase

Verify Data Table

Link Error

Max File Size Exception
Repetitive Anchor Text

NOSCRIPT Missing
TITLE Element Error

AccVerify Report

verified File Name: http:/fwww . sjsu.edus
Date and Time: 3/26/2007 4:50:44 PM
Passed Automated Verification

The level of detail setting for the report is to show all detail.

verification Checklist

Checkpoints Passed

508 Standards, Section 1194.22 Yes |No| Other
. 508 Standards, Section 1194.22 (3] ®text equivalent for Yas

Ever = tvided (e.g., via "alt",

“longdesc”, or in element content).

® Rule: 1,11 - all IMG elements are required to contain either the

alt or the longdesc attribute.

< Warning - IMG Element found at Line: 120, Colurnn: 5

contains the ‘alt’ attribute with an empty value. Please
verify that this image is only used for spacing or design
and has no meaning.
Warning - IMG Elernent found at Line: 174, Colurnn: 31
contains the ‘alt’ attribute with an empty value. Please
verify that this image is only used for spacing or design
and has no meaning.
Warning - IMG Element found at Line: 192, Column: 16
rnntains the ‘alt' attrihnte with an eminty valie. Plrase

o

o

HiSoftware® AccVerify® DS2 Report Viewer

Reports automatic

ated by /

105 - Copyright © 0 - 2005 Hi

[Accessibility Reports

Summary
Statistics Summary

Passed Files - 1
!

Failed Files - 0

File Type

Link Phrase

Verify Data Table
Link Error

Max File Size
Exception

Repetitive Anchor
Text

NOSCRIPT Missing
TITLE Element Error

Subpart B -- Technical Standards
§ 1194.21 Software applications and operating systems.

(a) When software is designed to run on a system that has a keyboard, product functions shall
be executable from a keyboard where the function itself or the result of performing a function
can be discerned textually.

(b) applications shall not disrupt or disable activated features of other products that are
identified as accessibility features, where those features are developed and documented
according to industry standards. Applications also shall not disrupt or disable activated features
of any operating system that are identified as accessibility features where the application
programming interface for those accessibility features has been documented by the
manufacturer of the operating system and is available to the product developer.

(c) & well-defined on-screen indication of the current focus shall be provided that moves
amaong interactive interface elements as the input focus changes. The focus shall be
programmatically exposed so that assistive technology can track focus and focus changes.

(d) Sufficient information about a user interface element including the identity, operation and
state of the element shall be available to assistive technology. When an image represents a
program element, the information conveyed by the image must also be available in text,

(e) When bitmap images are used to identify controls, status indicators, or other programmatic
elements, the meaning assigned to those images shall be consistent throughout an application's

performance.
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Accessibility: Web
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Regulatory
Compliance”.

By Jim Thatcher, Andrew Kirkpatrick, Richard Rutter, Christian
Heilmann, Cynthia Waddell, Michael R. Burks, Shawn Lawton Henry,
Bruce Lawson, Mark Urban and Patrick H. Lauke
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