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     How to Enroll in Direct Deposit 
(eRefunds) 

 
 

   One Washington Square,        
San José, CA 95192-0138 

 
Overview 
Direct Deposit (eRefunds) is the fastest and most secure way to receive a refund. It allows your funds 
to be directly deposited into your account and prevents the possibility of your check being lost or 
delayed in the mail. 

 
 

1. Navigate to https://one.sjsu.edu/ , click on the MySJSU tile and log in.
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2. On your Student Center Homepage, scroll down to the Finances Section in the center, click Enroll 
in Direct Deposit. 
 

 
 
 

3. Enter your information 
a. Acct Type: Checking or Savings 
b. Routing Number: the Routing Number associated with the acct 
c. Account Number 
d. Confirm Account Number: enter this again to confirm it is correct 
e. Click the checkbox if you agree to the terms 
f. Click Submit when finished 
g. Optional: Hide Account Information: will only display last 4 digits 
h. Optional: Withdrawal From Direct Deposit, your refunds will go back to Paper Check, Credit 

Cards will still be refunded back on the Credit Card used in original transaction. 
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For additional assistance, please Contact Us (https://www.sjsu.edu/bursar/how-we-can-help/contact-
us.php). 
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