
Welcome to Fall 2023 Residence Community Opening at San José State University!

We are excited to have you move on campus and hope you will have a wonderful year! Residence Community Opening
begins Tuesday, August 15 . Below is some important information to help ease your move and check-in to campus
housing!.

MOVE IN REMINDERS!

1. Review the Fall 2023 Move In Requirements. You will not be permitted to move in if any of the requirements
are not met. Be sure to check your MYSJSU email for notifications.

2. Check In times on Tuesday, August 15 and Wednesday, August 16 are from 10am to 5pm
3. Bring your Tower ID Card. Your new pin to access your room is the last four digits of your Entry ID when you

log into the Housing Portal. If you have not yet received your Tower ID Card, you will receive a temporary
access card.

Prior to coming to campus we ask that you and your guests complete the SJSU COVID-19 Symptom Check Tool. We
appreciate your cooperation!

Schedule Your Move In Appointment!

Please login to the Housing Portal to select a move-in appointment time. There is a banner that says “Fall 2023 Move-in
Appointments” on the housing portal where you can select an appointment.

If you are unable to move-in during any of the check-in dates and times between, Tuesday, August 15 and Sunday, August
20, 2023, you may request approval for an alternative time. You may send your request to
uhs-reslifeasst-group@sjsu.edu. Only residents with approved requests will be permitted to check-in at an alternative
time. Rooms and keys will only be ready for requests we receive in advance and are approved prior to your arrival.

If you have questions about move-in appointments, or will be moving in after August 20, please email
uhs-reslifeasst-group@sjsu.edu or call (408) 795-5600 for assistance.

Please review the check-in, parking information, recommended item to bring at the link below:

Fall 2023 Move In Information

Check-In
Our move-in days this year are Tuesday, August 15 and Wednesday, August 16, from 10am – 5pm in the Event Center.

If you plan to move in Thursday, August 17 through Sunday, August 20, check in hours are from 10am to 3pm. When
you arrive you may go to Campus Village Building 2 (CV2) to check-in.

We encourage Returning Residents to consider checking in between August 17 and August 20 to avoid lines and
potential delays.

Please remember to bring your room assignment information email and SJSU Tower card, or a valid photo ID. If
you have not uploaded your photo you must do so as soon as possible at MYIDSJSU.

https://www.sjsu.edu/housing/docs/2023-fall-movein/DRAFT_UHS_Move_In_Requirements_Fall%202023.pdf
https://sjsu.starrezhousing.com/StarRezPortalX/5138466E/1/1/Home-Home_Page?UrlToken=65B1434D
https://www.sjsu.edu/healthadvisories/resources/symptom-check-tool.php
https://sjsu.starrezhousing.com/StarRezPortalX/5581BAD2/1/1/Home-Home_Page?UrlToken=1E0DA893
mailto:uhs-reslifeasst-group@sjsu.edu
mailto:uhs-reslifeasst-group@sjsu.edu
https://www.sjsu.edu/housing/how-we-can-help/move-in.php
https://www.sjsu.edu/map/docs/campus-map.pdf
https://myid.sjsu.edu/


For those moving on-campus on August 15th, you may notice a rally urging the California State University system to
increase wages. We do not anticipate any disruption to move-in activities, and the University respects their right to
advocate.

Parking Maps and Information

Directions to campus and information regarding parking services can be found here.

A main campus map can be found here.

PARKING ON TUESDAY, AUGUST 15 AND WEDNESDAY, AUGUST 16 ONLY

Upon arrival, you may park in the 7th Street (South) Garage or 10th Street (North Garage) . Once parked, please go to the
Event Center to check-in. At the Event Center you will receive an unloading permit for your designated unloading area.
You will not be permitted to enter any of the unloading parking lots without first checking in and receiving your
unloading parking permit.

● Unloading permits will be available at check-in in the Event Center. You will need to go to the Event Center to
check-in and pick up your unloading permit before unloading.

● Washburn Hall residents may unload on the lower level of the South/7th St Garage
● Joe West Hall residents may unload at Lot 8
● CV2 residents may unload at Lot 4
● CVA/CVB/CVC may unload at CV Garage
● After unloading, you must register your car using the OffStreet App, if not done beforehand
● Then, move your car to either the South Garage (Level 4A and above) or North Garage (3rd floor and above)
● Any oversized vehicles should park along 10th or San Salvador Streets or in campus parking in Lot 4 located near

the intersection of San Fernando and 10th Streets.

Due to very limited unloading space, once residents and families have unloaded their vehicle, it must be moved to the
South (7th Street) Garage or North (10th Street) Garage where you may park for free for the day on one of the upper
levels.

You may register for day-of parking ahead of time using the OffStreet App:

OFF STREET INSTRUCTIONS

1. Click on the guest permit link: https://www.offstreet.io/location/NTL9M0A9
2. Enter license plate number
3. Choose License Plate State
4. Click Next
5. Select Housing Move-In date (either 8/15 or 8/16 ONLY)
6. Enter your full name
7. Click Park
8. Enter your email address for confirmation receipt (optional, but recommended)

Once you’ve checked-in and picked up your Unloading and daily parking permit, you may unload in the designated areas
listed below:

● Washburn Hall residents may unload on the lower level of the South (7th Street) Garage. Please exit from I-280
onto 7th Street heading north. Park in the South Garage (377 S Seventh St)

● Joe West Hall residents may unload in Lot 8. Please exit from I-280 onto 7th Street heading north. Park in Lot 8
is Located at the corner of E. San Salvador and S. 8th Streets. The entrance is on E. San Salvador Street. Limited
street parking along E. San Salvador Street may be available.

https://www.sjsu.edu/parking/maps/index.php
https://www.sjsu.edu/parking/maps/index.php
https://www.sjsu.edu/map/
https://www.sjsu.edu/parking/maps/garages.php
https://www.sjsu.edu/map/docs/campus-map.pdf
https://www.offstreet.io/location/NTL9M0A9
https://www.offstreet.io/location/NTL9M0A9


● CV2 residents may unload in Lot 4. Please exit from 280 South/680 North onto 11th Street. Take 11th Street to
East San Antonio Street. Turn left onto East San Antonio Street then left again onto 10th Street. Entrance is off of
S. 10th Street on your right.

● CVA/CVB/CVC may unload at CV Garage. Please exit from 280 South/680 North onto 11th Street. Take 11th Street
to East San Carlos Street. Turn left onto East San Carlos Street then left again onto 10th Street. Entrance to the
CV Parking Garage (350 South 9th Street) will be on your right.

After unloading, you must move your car back to either the South 7th Street Garage (Level 4A and above) or North
10th Street Garage (3rd floor and above) where you may park for free with the OffStreet permit for the remainder of
the day.

The Campus Village Parking Garage gates will close at 8:00pm on Tuesday, August 15 and Wednesday, August 16.

All oversized vehicles will be directed to Lot 4 located near the intersection of San Fernando and 10th Streets. The

entrance is off of 10th Street. Oversized vehicles are not permitted in any of the campus indoor parking facilities.

PARKING WEDNESDAY, AUGUST 17 THROUGH SUNDAY, AUGUST 20

If you plan to check-in Thursday, August 17 through Sunday, August 20, you may purchase a day permit in the
7th Street South Garage or there is limited metered parking along 10th and San Salvador Streets.

Parking Maps and Information

Directions to campus and information regarding parking services can be found here. A main campus map can be found

here.

Purchased Academic Year Campus Village (CV) Parking Permits

Residents who have purchased a Campus Village (CV) Parking Permit will receive their CV Parking Permit at check-in in
the Event Center on Tuesday, August 15 and Wednesday, August, 16. Those arriving Thursday, August 17 through Sunday,
August 20, may pick up their permit in the Housing Office regular business hours, 8am to 5pm or from 10am to 3pm on
Saturday, August 19 and August 20. You must pick up your permit in order to receive access to the CV garage.

During move-in, residents with a CV Parking Permit are asked to park on the lower level (P2) of the garage should you
choose to unload first on the Upper Level (P1).

Residents who have purchased an SJSU Parking Permit through SJSU Parking Services may contact SJSU Parking Services
at (408) 924-6556 with any questions.

Move In Reminders!

● A very limited number of carts will be available on the first floor of CV2 in the Multi Purpose room. To check-out

a cart, you will be asked to leave a valid photo ID. We strongly encourage residents to bring their own equipment

(ie. hand truck, dolly) to assist with the move in process.

https://www.sjsu.edu/parking/maps/garages.php
https://www.sjsu.edu/parking/maps/index.php
https://www.sjsu.edu/parking/maps/index.php
https://www.sjsu.edu/map/
http://www2.sjsu.edu/parking/
https://www.sjsu.edu/parking/


❖ MicroFridges are still available to rent for the academic year.
For more information, please visit Collegiate Concepts Inc.

❖ GradGuard Renters Insurance renters Insurance provides valuable protection if a student’s personal belongings

are stolen or damaged by a covered peril.  Covered belongings include: laptop computers, smart phones,

bicycles, game consoles, textbooks, clothing and other items.

With the GradGuard Renters Insurance plan, any personal property that is stolen or damaged by a covered peril

can be replaced at full cost, subject to a $100 deductible. GradGuard Renters Insurance also protects students

financially for unintentional damage to university property, or bodily injury to others for which the student is

legally liable, within the residence premises.  You may sign up today by logging into the Housing Application

Portal. For additional information, including coverage details and exclusions, please visit GradGuard Renters

Insurance or call 800-719-5915.

❖ Weeks of Welcome (WOW) at SJSU occur the first few weeks following opening. WOW involves a mix of virtual
events, activities, and resources designed to welcome you to your home on campus and life as a Spartan! Be
sure to check out the SJSU WOW schedule once you arrive on campus.

❖ Still have questions? We are happy to answer them!
Call us at: 408.795.5600
Email us at: uhs-frontdesk@sjsu.edu
Visit the Housing website at: http://www.housing.sjsu.edu/

Have a great rest of the summer, and we look forward to seeing you soon!

University Housing Services

https://www.collegiateconcepts.net/schools/san-jose-state-university/index.html
https://gradguard.com/renters-insurance/partners?refCode=sjsu&tracking_code=cc,sjsu,renters_generic,Fall2015
https://gradguard.com/renters-insurance/partners?refCode=sjsu&tracking_code=cc,sjsu,renters_generic,Fall2015
https://gradguard.com/renters-insurance/partners?refCode=sjsu&tracking_code=cc,sjsu,renters_generic,Fall2015
https://gradguard.com/renters-insurance/partners?refCode=sjsu&tracking_code=cc,sjsu,renters_generic,Fall2015
https://www.sjsu.edu/getinvolved/campus-events/weeks-of-welcome.php
mailto:uhs-frontdesk@sjsu.edu
http://www.housing.sjsu.edu/

