
J-1 Exchange Visitor Pre-Arrival Information

Welcome to San Jose State University!  The ISSS Director and advisor are campus officers responsible for the 
administration of SJSU’s J-1 Exchange Visitor Program. We look forward to meeting you. 

Purpose of J-1 Exchange Visitor (EV) Program 

The J-1 Exchange Visitor (EV) program promotes mutual understanding between the United States and other countries 
by means of educational and cultural exchange. The EV program provides foreign nationals with valuable opportunities 
to experience the U.S., thereby developing lasting and meaningful relationships. For more information visit: 
https://j1visa.state.gov/​. 

Student and Exchange Visitor Information System (SEVIS) 
J-1 EV and dependent records are housed in the Student and Exchange Visitor Information System (SEVIS). Each scholar
and dependent is given a unique SEVIS ID. SEVIS is an internet-based system that provides tracking and monitoring
functionality. SEVIS enables schools and program sponsors to transmit electronic information, report, and access
accurate and current information throughout a student or exchange visitor’s stay in the United States.

Certifying Your EV Program 

By signing the DS-2019 (Certificate of Eligibility for Exchange Visitor) you obligate yourself to all terms and conditions 
stated on page two of the form. Do the following: 

A. Check for Errors:  ​Notify ISSS if there are any errors on your DS-2019 before you apply for the visa. If there is
time we will mail an amended DS-2019 form.

B. Read the Regulations ​on page two of your DS-2019 form. If you understand and agree to the conditions then
sign, date, indicate your location in the Exchange Visitor Certification block on the bottom of page 1. The J-2
spouse/dependent should sign the J-2 form under Signature of Applicant unless the J-2 dependent is under the
age of 14, in which case the J-1 parent must sign.

Applying for the J Visa  

Review the Department of State website (​https://travel.state.gov/content/travel/en/us-visas/study/exchange.html​) for 
detailed information about applying for J-1 visa. There are several steps to apply for a visa. The order and how you 
completed them vary by U.S. Embassy or Consulate. Consult the instructions on U.S. Embassy or Consulate website: 
https://www.usembassy.gov/​. 

A. Pay the​ I-901 SEVIS Fee​ ($180) at ​https://fmjfee.com/i901fee​. After fee payment print yourself a receipt. The
SEVIS fee does not need to be paid for J-2 dependents or visa renewals.

B. Complete the ​Online Nonimmigrant Visa Application ​ (Form DS-160), upload a photo, and pay DS-160
application fee.

C. Schedule an appointment for your ​visa interview​ at the nearest U.S. Consulate or embassy,
http://www.usembassy.gov​.

Note: ​Canadian citizens do not need to apply for a visa at a U.S. consulate or embassy. Canadians will need to present 
SEVIS fee payment receipt, valid passport, DS-2019 form, and SJSU appointment letter to a CBP official at the port of 
entry to request permission to enter the U.S. in J-1 status. 

Program Delays and Cancellations 

Delay of Program:​  If you are not able to arrive to begin your program by the intended start date or need to change the 
program start date, please notify your sponsor and ISSS immediately at international-office@sjus.edu. ISSS will confirm 
with the sponsoring department before making any changes to the program start and end date. If the program start  
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date is amended, a new DS-2019 will be issued. If there is not enough time for the DS-2019 to be delivered to you before 
your trip to the U.S., travel with the original DS-2019 and appointment letter. You will receive the new DS-2019 from 
your department after your arrival.  

Cancellation of Program: ​  ​If you are unable to obtain a visa or participate in the program please notify the sponsoring 
department and ISSS immediately. ISSS will cancel the J-1 and any J-2 SEVIS record​s. 

Entering the United States 
J-1/J-2 exchange visitors may enter the U.S. up to 30 days before the program begin date listed in section three of the
DS-2019 form.​ ​Present a valid passport, J-1/J-2 visa, and DS-2019 to a CBP official at the port of entry (POE) to request
permission to enter the U.S. The scholar should also have ready the SEVIS Fee receipt and SJSU appointment letter as
supporting documentation. If admitted, the CBP officer will stamp your passport. It is good practice to check the
admission stamp for “J-1 D/S” notation to indicate you are being admitted in J-1 status. You will be given information
about retrieving an electronic I-94 admission record​.

Attend Mandatory Check-In and Orientation 
Check-In and orientation are mandatory procedures within the J-1 Exchange Visitor Program per the U.S. Department of 
State. ​You will receive an email from our office ​with ​orientation information close to your expected arrival date. 
Attendance is required ​. ​Bring your passport(s) and DS-2019(s) for you and any J-2 dependents. ​ After orientation and 
check-in, a scholar advisor will validate your SEVIS record. This step is necessary before you apply for a Social Security 
Number (SSN) at a Social Security Administration Office or California driver’s license at a local DMV station.  

Health Insurance 

All exchange visitors in J-1 and J-2 status are required to have and maintain health insurance coverage for the entire 
period of the program.  Even if the J-1 or J-2 is out of the U.S. for part of the time, exchange visitors must remain 
covered. The insurance must meet standards dictated by the U.S. Department of State (see below) and you must provide 
evidence of health insurance coverage immediately upon your arrival to the U.S.  

Minimum insurance coverage:
● Medical benefit of ​at least​ $100,000 per accident or illness
● Repatriation of remains in the amount of $25,000
● Expenses associated with medical evacuation to home country in the amount of $50,000
● Deductible not to exceed $500 per accident or illness

SJSU offers health insurance for international students and for exchange visitors and their dependents.  For more details 
regarding the University approved health plan, please visit ​www.jcbins.com​ or ask about it during your check-in 
appointment at ISSS. 

Additional Information 
J-1 Visa Exchange Visitor Program https://j1visa.state.gov/ 

DOS J-2 Exchange Visitor Welcome Brochure https://j1visa.state.gov/wp-content/uploads/2015/03/Brochure-The-
Exchange-Visitor-Program.pdf 

Wilberforce Pamphlet  & Informational Video https://travel.state.gov/content/travel/en/us-visas/visa-information-r
esources/temporary-workers.html 
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