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Copywriter & Content 
Manager

Brian Cheung Dooley

Vice Provost
Academic Innovation &  

Institutional Effectiveness
Ronald Rogers

Enrollment Counselor 
Joanne Young

Online Recruitment 
Coordinator, Lead

Alexa Lopez

Senior Director
Rey Penate

Senior Director
Kristin Ede

UI-UX Designer                 
Marc Montenegro

Transfer Credit Analyst 
Diana Valle

Undergraduate 
Admissions Program 

Specialist                            
Maria MezaOnline Student         

Success Advisor                 
Jamie Carranza

Managing Director                                                                                   
Sarah Gordon

Multimedia Production 
Specialist/Videographer 

Khoa Chau 

Graphic Designer            
Jake Watling

Instructional Designer 
Nick Duncan

Instructional Designer     
Ken Anderson

Payment Specialist
(Bursar)

Expected hire, Nov. 2023

Scheduling & Faculty 
Appointments Specialist 

(CPGE)                          
Rebeca Urena

Online
Recruitment

Enrollment
Marketing

Institutional 
Par tners

Advising &  Student 
Success

CFD &  eCampus

Projects and Program 
Analyst

Shealyn Bissell

Financial Aid Specialist
Expected hire, July 2023

Instructional 
Technologist            

(open)

CRM & Communication 
Specialist                       

William Cunningham 

Enrollment Counselor 
Reuel Evangelista

Dotted lines represent 
AIIE-funded positions in 
other units

Enrollment Counselor 
Isabella Aguilar

Online Student         
Success Advisor                 

Sarah Miers

Online Student         
Success Advisor                      

Ryan Ploch-Branscum

Online Student         
Success Advisor                      

Expected hire, July 2023

Director of Assessment                    
Priya Raman

Institutional 
Effectiveness

Program Planning 
Commitee, Chair                   
Erin Woodhead 

Institutional 
Effectiveness & 

Research Associate                    
Sarah Schraeder  

Lucas College & 
Graduate School of 

Business            
Catherin Lycurgus

Lurie College of 
Education               

Isabel Vallejo 

Charles W. Davidson 
College of Engineering 
Radha Aravamudhan

College of Health & 
Human Sciences                         
Lynne Andonian

College of Humanities 
& the Arts                         

Jason Aleksander          
Colton Saylor

College of Professional 
& Global Education        

Sandy Hirsh

College of Science          
Julie Silva Spitzer

College of Social 
Sciences                     
Rui Liu

University Library       
Anamika Megwalu

Assessment   Facilitators

CRM Engagement Lead
Tiffany Thaoxaochay
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Online Programs 
Coordinator

Shannon Gallagher

HonorsX

Academic 
Innovation

AccreditationAsessment
Program 
Planning

Accreditation Review 
Committee (ARC), 

Chair                          
Priya Raman 

Academic & Institutional 
Effectiveness Coordinator

Expected hire, July 2023

Program Director                    
Ruma Chopra 

Enrollment Counselor 
Expecterd hire, July 2023

Enrollment Counselor 
Expected hire, Nov. 2023

Admissions

Undergraduate 
Admissions Program 

Specialist                            
Expected hire, March 2024

Transfer Credit Analyst 
Expected hire, March 2024

Student Services

Online Student         
Success Advisor                      

Expected hire, July 2023

Instructional Designer 
Expected hire, July 2023

Student Services 
Specialist
(Registrar)

Expected hire, Nov. 2023

Student Support

Online Writing Center 
Coordinator
(0.5 H&A)
Seher Vora

Online Writing Center 
Staff

(0.5 H&A)
Expected hire, July 2023

Student Wellness 
Coordinator

Expected hire, Nov. 2023

Career Services 
Professional

Expected hire, Nov. 2023
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