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San José State University
Department of Psychology 

Psychology 170‐01
 Introduction to Industrial and Organizational (I/O) Psychology 

Attesting that “love and work are the cornerstones of humanness,” Sigmund Freud suggests 

Spring 2021 

Instructor: Loni Davis, PhD 

Office Location: Zoom -Be sure to log into your SJSU Zoom only 

Telephone: (650) 224-4869 

Email: loni.davis@sjsu.edu 

Office Hours: Tuesdays 4:15 p.m. – 5:15 p.m. 

Class Days/Time: Tuesdays & Thursdays, 3:00 p.m. – 4:15 p.m. 

Classroom: Zoom - Zoom -Be sure to log into your SJSU Zoom only 

Prerequisites: Introduction to Psychology (Psych 1) 

Course Description

that mental health is determined by how we love and, most importantly, how we work. 
Across the world, people spend significant portions of their lives working or earning a 
living. A burgeoning field of social science, Industrial-Organizational (I/O) Psychology is
devoted to applying the principles, theoretical models, and methodologies of psychology to 
the world of work. Spanning several decades, this area focuses on how people work, why 
people work, and other questions of interest to organizations and workers within the 
public and private sector. With two main elements which includes the ‘I’ side (e.g. legal 
issues, job analysis, selection, and performance appraisals) and the ‘O’ side (e.g. motivation, 
work attitudes, leadership, and teams) the chief aim of this field of science is to improve the
work processes, systems and relationships of the work context. Consequently, with 
application of scientific research and theory, I/O psychology can be used to ensure maximal 
productivity of employees and organizations alike. 

Objectives of Course
The major goal of this course is to provide you with an opportunity to enhance your 
grasp of how psychology increases understanding of our behavior in the workplace. 

After you take this course, you should be able to answer the following questions:  
1. What is I/O psychology? 
2. What is it that I/O psychologists do? 

Introduction to I/O Psychology – PSYC 170-01 Spring 2020 Page 1 of 8 



 

 

       

 
	

	 		
	

	 	 	 	
 

 

        
 

 

 
         

     
	

	 	 	 		
 

 

 
     

 
 

 
     

 

  
 

 
	

	 	 	 	 		

 

 

Psych 170  Spring 2021 

Rev 1/21/21 

3. Why do companies hire I/O psychologists? 

Learning Outcomes 

Course Learning Outcomes (CLOs)
Upon successful completion of this course, students will be able to: 

CLO1: Students will be able to describe the major concepts and theories of industrial-
organizational psychology

-This objective is met through material presented in chapters from textbook, 
and the homework. 

CLO2: Students will be able to apply principles of staffing, selection, and training to create 
solutions for problems from the organizational setting

-This objective is met through material presented in textbook, lectures and
multimedia presentations (e.g., films/videos, internet activities/assignments). 

Program Learning Outcomes (PLO)
Upon successful completion of the psychology major requirements: 

PLO1: Knowledge Base of Psychology – Students will be able to identify, describe, and 
communicate the major concepts, theoretical perspectives, empirical findings, and 
historical trends in psychology

-This objective is met through material presented in the book chapters and the 
lectures. 

PLO3: Critical Thinking Skills in Psychology – Students will be able to use critical and 
creative thinking, skeptical inquiry, and a scientific approach to address issues related to 
behavior and mental processes.

-This objective is met primarily through in-class exercises and examinations. 

PLO4: Application of Psychology – Students will be able to apply psychological principles to 
individual, interpersonal, group, and societal issues. 

-This objective is met through the homework assignments and an individual 
assignment in which students apply content from course to their individual lives 
and careers. 

Definition of a Credit Hour
Success in this course is based on the expectation that students will spend, for each unit of 
credit, a minimum of forty-five hours over the length of the course (normally 3 hours per 
unit per week with 1 of the hours used for lecture) for instruction or preparation/studying 
or course related activities including but not limited to internships, labs, clinical practica. 
Other course structures will have equivalent workload expectations as described in the
syllabus. 
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The credit hour is defined as "the amount of work represented in intended learning 
outcomes and verified by evidence of student achievement that is an institutionally 
established equivalency that reasonably approximates” not less than: 
1) one hour of classroom or direct faculty instruction and a minimum of two hours of out-
of-class student work each week for approximately fifteen weeks for one semester..." 
2) a credit hour is assumed to be a 50-minute (not 60-minute) period. 

Required Texts/Readings
Landy, F.J. & Conte, J.M. (2016) Work in the 21st Century: An Introduction to Industrial and 
Organizational Psychology. Sixth Edition. Malden, MA:  Blackwell Publishing. 

Classroom Protocol
Classes will comprise lectures, in-class activities, and question-and-answer periods. 
Attendance is expected and is critical for success in this course. Additionally, you are 
paying to attend this class, and chances that you get your money’s worth are a lot better if 
you come to class regularly. If you miss a class, you are responsible for getting the 
information covered. It is vital that you complete all scheduled readings and assignments 
before each class. Do not talk, read, or eat during class. Please arrive to class on time and 
stay the entire time. 

Use of Technology 
The use of laptops for Zoom class sessions, slide review/note‐taking and group 
presentation/development is required.  However, using technology for multi‐tasking in class in 
not beneficial to the best learning.  You will have no need for phones in class so please turn 
phones off and put them away when you arrive.  You are requested to have a lap‐top with a 
working webcam. 

Electronics and Recording of Class Sessions Policy
According to university policy, “common courtesy and professional behavior dictates that 
you notify someone when you are recording him/her. You must obtain the instructor’s 
permission to make audio or video recordings in this class. This permission allows the 
recordings to be used for your private, study purposes only. The recordings are the 
intellectual property of the instructor; you have not been given any rights to reproduce or 
distribute the material.” 

To receive permission for recording the class, I would prefer if students would contact me 
in person during class or during office hours with their request. Please be aware that in 
classes where active participation of students or guests may be on the recording,
permission of those students or guests should be obtained as well. 

“Course material developed by the instructor is the intellectual property of the instructor 
and cannot be shared publicly without his/her approval. You may not publicly share or 
upload instructor-generated material for this course such as exam questions, lecture notes, 
or homework solutions without instructor consent." 
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Dropping and Adding
Students are responsible for understanding the policies and procedures about add/drops, 
academic renewal, etc. Information regarding deadlines for add/drops are available at 
http://www.sjsu.edu/registrar. Students should be aware of the current deadlines and 
penalties for adding and dropping classes.  

Assignments and Grading Policy 

The following is a tabular description of how letter grades are determined in this course: 

A+ = 100-97% A = 96-93% A- = 92-90% 
B+ = 89-87% B = 86-83% B- = 82-80% 
C+ = 79-77% C = 76-73% C- = 72-70% 
D+ = 69-67% D = 66-63% D- = 62-60% 
F = 59- 0% 

Homework (CLO1, PLO3, PLO4)
To increase your appreciation for how industrial organizational psychology can benefit the 
various elements of the world of work, you will be assigned weekly homework 
assignments. Here, you will be presented online with a set of questions requiring
application of content in textbook or lectures, to website opinion pieces, brief scientific 
articles or work-related news events. The responses are to be submitted online through
Canvas by their appointed dates and times. 

Class Presentations (CLO1, PLO4)
This course helps to build important skills for communicating ideas and developing critical 
thinking in the area of I/O psychology by giving students an opportunity to work with a 
team in delving into a sub-topic of I/O Psychology.  

For the development of the topic to be presented, students will engage in locating, 
integrating and evaluating information and research from professional journals as well as 
trade articles and social media presentations regarding the newest developments in the 
I/O field on a particular topic. Presentations will allow for student engagement with 
material through larger class discussion based on student-created discussion questions and 
feedback from the audience (other students and myself). 

Most of the presentation planning takes place outside of regular class time, so students are 
required to organize F2F or virtual meeting times that are possible for all group members, 
and to work collectively on background research and presentation organization. 

Note:  This term, (Spring 2021) Team presentation will be created using a combination of 
audio-visual media and will be unloaded to Canvas Discussions for student reviews and 
engagement discussions. Specific instructions for the project will be provided. 

Evaluation Criteria
1. Organization of the presentation 
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2. Clarity of material being communicated
3. Preparation and overall presentation quality -creative, engaging, legible, thoughtful 
4. Group member evaluations. The members of each group will evaluate each other in the 

following aspects: a) Contribution to the content of the proposal, b) being present and 
on time for all group meetings and c) how well the group member being evaluated 
works with others (“team player”) 

5. Relevance to course content 

Individual Paper (Career Management) (CLO2, PLO4)
This course will give students an opportunity to apply principles of self-assessment, 
staffing, selection, and training, and career management in an individual assignment. A 
detailed description of this assignment will be provided on Canvas and discussed in class. 

Exams (CLO1, PLO1)
The multiple-choice exams are two primary sources of points for this course. Please note 
that the exams may be based on all the study objectives, even though some objectives may 
not be addressed during lecture. The exams will cover material from the designated 
chapters in the text, lectures, and handouts. The exams will be completed on Canvas using 
the Respondus Lock Down Browser and requiring a laptop with a working webcam. 

Make‐up Exams
No make-up exams will be given except in the case of extreme circumstances such as 
serious illness or accident or death in the family. Written proof from a physician will be 
required. Further documentation may be requested. To qualify for a make-up exam, I must 
be notified either prior to the exam (highly preferable) or within 24 hours of the scheduled 
test. When permission is granted, make-up exams must be completed within 6 days from 
the original test date at my convenience.  

Course Website
A course website will be maintained using the SJSU learning management system, Canvas, 
at sjsu.instructure.com. The website will include:
1. Course materials – the syllabus, audio visual lectures/slides, assignment directions,  
2. Pertinent class announcements
3. Review guides 
4. Homework
5. Discussion boards
6. Exams 
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Grading
Your course grade is determined by the total number of points you accumulate for: 

Assignments Percentage of Total 
Grade

Exam 1 20%
Exam 2 20%

Homework 20%
Individual Paper 20%

Team Presentations 20% 
Total 100% 

Note that there is one team assignment in this course.  For assessment purposes, individuals in a 
team will generally receive the same grade.  However, if there is little or no evidence that an 
individual team member was part of the collaboration, they will receive a lower grade. 

University Policies 

Academic Integrity
Students should read and understand the University’s Academic Integrity policy, available 
at http://www.sjsu.edu/senate/docs/S07-2.pdf. Your own commitment to learning, as 
evidenced by your enrollment at San Jose State University and the University’s integrity 
policy, require you to be honest in all your academic course work. Faculty members are 
required to report all infractions to the office of Student Conduct and Ethical Development. 
The Student Conduct and Ethical Development website is available at 
http://www.sjsu.edu/studentconduct/.
Instances of academic dishonesty will not be tolerated. Cheating on exams or plagiarism 
(presenting the work of another as your own, or the use of another person’s ideas without 
giving proper credit) will result in a failing grade and sanctions by the University.  
For this class, all assignments are to be completed by the individual student unless 
otherwise specified. If you would like to include your assignment or any material you have 
submitted, or plan to submit for another class, please note that SJSU’s Academic Integrity 
Policy S07-2 requires approval of instructors. 

General Expectations, Rights and Responsibilities of the Student

As members of the academic community, students accept both the rights and 
responsibilities incumbent upon all members of the institution. Students are encouraged to 
familiarize themselves with SJSU’s policies and practices pertaining to the procedures to 
follow if questions or concerns about a class arises. See 

University Policy S90–5 at http://www.sjsu.edu/senate/docs/S90-5.pdf . More detailed 
information on a variety of related topics is available in the SJSU catalog, at 
http://info.sjsu.edu/web-dbgen/narr/catalog/rec-12234.12506.html. In general, it is 
recommended that students begin by seeking clarification or discussing concerns with 
their instructor. If such conversation is not possible, or if it does not serve to address the 
issue, it is recommended that the student contact the Department Chair as a next step. 
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Campus Policy in Compliance with the American Disabilities Act
If you need course adaptations or accommodations because of a disability, or if you need to
make special arrangements in case the building must be evacuated, please make an 
appointment with me as soon as possible, or see me during office hours. Presidential 
Directive 97-03 at http://www.sjsu.edu/president/docs/directives/PD_2097-03.pdf 
requires that students with disabilities requesting accommodations must register with the 
Accessible Education Center (AEC) at http://www.sjsu.edu/aec  to establish a record of
their disability.

In 2013, the Disability Resource Center changed its name to be known as the Accessible 
Education Center, to incorporate a philosophy of accessible education for students with 
disabilities.  The new name change reflects the broad scope of attention and support to 
SJSU students with disabilities and the University's continued advocacy and commitment to 
increasing accessibility and inclusivity on campus. 

Other University Policies

Per University Policy S16-9, university-wide policy information relevant to all courses, such 
as academic integrity, accommodations, etc. will be available on Office of Graduate and 
Undergraduate Programs’ Syllabus Information web page at
http://www.sjsu.edu/gup/syllabusinfo/” 

PSYC 170/ Introduction to I‐O Psychology, Spring 2021Course Schedule
(note “S” indicates a synchronous class meeting on Zoom and “A” indicates that the 

student will work on this topic asynchronously outside of class) 

Week Date Topic Chapter
1-S Thurs 1/28/21 Class Overview /Teams Set-Up 1
2-A Tues 2/02/21 Introduction to I/O Psychology  1
2 -S Thurs 2/04/21 Introduction to I/O Psychology 1 
3- A Tues 2/09/21 Methods and Statistics 2
3- S Thurs 2/11/21 Methods and Statistics 2
4 -A Tues. 2/16/21 Job Analysis and Performance 3
4 -S Thurs. 2/18/21 Job Analysis and Performance 3
5-A Tues 2/23/21 Individual Differences /Assessment 4
5-S Thurs 2/25/21 Individual Differences/Assessment 4
6-A 

Tues 3/02/21 
Team Presentation: Performance Measurement‐
Contemporary Issues & Approaches 

5 

6-A Thurs 3/04/21 Staffing Decisions 6
7-S Tues 3/09/21 Staffing Decisions 6 
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7-A/S Thurs 3/11/21 

8-S 
Tues. 3/16 21 

Final Exam 1 Modules
1,2,3,4, & 6 

8-A Thurs. 3/18/21 Training & Development 7
9-S Tues. 3/23/21 Training & Development 7
9-A Thurs. 3/25/21 Motivation to Work 8
10 Tues 3/30/21 Spring Recess
10 Thurs 4/01/21 Spring Recess
11-S Tues 4/6/21 Motivation to Work 8
11-A 

Thurs. 4/8/21 
Team Presentation: Generational Differences & 
Work Motivation 

8 

12 -A Tues 4/13/21 Wrap up Individual Career Pape Due 4/18/21 
12- S Thurs 4/15/21 Attitudes, Emotions, & Work 9
13-A 

Tues. 4/20/21 
Team Presentation: Telecommuting /Work Family 
Balance 

9.3 

13-A Thurs 4/22/21 Team Presentation: Sexual Harassment 10.4
14-A Tues. 4/27/21 Team Presentation: Diversity in the Workplace 11.3
14- S Thurs. 4/29/21 Teams in Organizations 13
15-A 

Tues. 5/4/21 
Team Presentation: New Approaches to 
Leadership 

12 

15-S Thurs 5/6/21 Organizational Theory, Development & Change 14
16-S Tues 5/11/21 Organizational Theory, Development & Change 14
16-A/S Thurs 5/13/21 Exam Review
17-S 

Thurs. 5/20/21 
Final Exam 2 

Modules
7,8,9,13,14 

Exam Review 

**Note. The instructor reserves the right to alter the course schedule at her discretion. This 
course will fully follow this schedule possible. The timing and specific nature of topics and 
activities may change. You are responsible for being informed of any changes made to the 
class syllabus. 
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